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1. HosicHUTEIbHAA 3aIMCKA
1.1. [lenb u 3a7a9U QUCLUILIHHBI

Heas aucuumIMHbI: (OPMHUPOBAHHE Y CTYAEHTOB LEJIOCTHOTO IPEJACTABICHHUS O
COBPCMCHHBIX KOMMYHHKAIIUOHHBIX TCXHOJIOI'UAX, MMPHUMCHACMBIX B pOCCHﬁCKOﬁ u
MG)I(IIYHapOI[HOfI IMMPAKTHUKE, N3YUYCHUC TGHJIGHIII/Iﬁ Pa3sBUTHA KOMMYHUKAIIMOHHOI'O PBIHKA M
TEXHOJIOTUI KPU3HUCHBIX KOMMYHHUKalUi, ocBoeHHe 3(P(GEKTUBHOIO HHCTPYMEHTapHs [Uis
HPOJBWXEHUS HHTEPECOB MOJUTUYECKHX, KOPIIOPATHBHBIX M HOTPEOMTEIbCKHX OpEHIOB B
YCIOBHSX KOMMYHHUKAIIMOHHOTO Kpu3uca. Kypc mpusBan (GopMupoBaTh CHCTEMY B3IJISAO0B Ha
COBPEMCHHYIO KOMMYHUKAIIMOHHYIO JCATCIbHOCTD U IICPCIICKTUBLI €€ Pa3BUTHA.

IIpeamer - TeopeTHyeckre M METOAOJIOIMYECKHE OCHOBBI KOMMYHMKALIMU B CUTyallUuH
KpHU3HCa B PA3JIMYHBIX OTPACISIX U chepax IesTeNbHOCTH.

3agaun:

® BOOPYXKUTH 6yI[yuII/IX CIICHUaJIMCTOB 3HAHUAMHA U NPAKTHUYCCKUMU HaBbIKaMU pa6OTBI
COBPEMEHHOI0 CIIELHAINCTA [0 KOMMYHUKALIUAM B KPU3HCE;

¢ YMCTb HNPOTHO3UPOBATH, OLCHUBATH KPU3SUCHBLIC ABJICHUA, a4 TAKKC INIAHUPOBATH
AHTUKPU3HUCHLIC MCPOIIPUATHA,

® aHajgM3 OCHOBHBIX AaCHEKTOB MacCOBOM KOMMYHHMKAllUM B  COBPEMEHHOM
MH(OPMALIMOHHOM MIPOCTPAHCTBE;

® O3HAaKOMJIEHME C MpPO(ECCHOHATBHBIMM M AITHYECKMMM TpeOOBaHUSIMH K pabore
criequaIicra 1o KOMMYHUKAIUAM B KPU3UCE;

® Pa3BUTUC HABBIKOB TBOPYCCKOI'O MBIINUICHHUA, YMCHHEC IIPOrHO3WPOBATH Pa3BHUTUC
COOHAJIBHBIX W KOMMYHHKATHBHBIX IIPOLECCOB, PCHICHHA KOHKPCTHBIX 3adad C
IIOMOIIBIO COBPEMEHHBIX TEXHOJIOTUH aHTUKPU3UCHBIX KOMMYHHKAIUH.

1.2.1.2. [TepedeHp MIIaHUPYEMBIX PE3yJIbTaTOB O0YUYEHHS MO JUCHUIUINHE, COOTHECEHHBIX
¢ uHAUKatopamu noctmwkeHus komrerennui: [TK-1.1; T1IK-1.3; TIK-4.1; TIK-4.2; TTK-5.2

Koabl koMmeTeHIINA HNupexaTopbl KOMIETEeHIHT IIepeyeHb MIaHUPYyeEMBbIX
pe3yabTaToB 00y4eHHs MO
AUCHUILINHE
IK 1. [TK-1.1. Co3nmaer TeKCTHl peKJaMbl | SHamb: cneyuuxy Kauaios
Cnocoben U CBsi3ed ¢ OOIIECTBEHHOCTHIO C KOMMYHUKAYUU u
OCYUIECTBIIATH y4eToM  cheuu(puKd  KaHaJoB UMEIOWUICS MUPOBOLL U
ABTOPCKYIO KOMMYHHUKAIIMU W  UMEIOIIEroCs omeyecmeenHblll ONbIm
JESITEIbHOCTh C YY€TOM | MUPOBOTO M OTE€UECTBEHHOTO ONbITa | Ymems. coz0asams mexcmol
cneuuuku pa3HbIX peKaamvl u ceszell ¢
tunoB CMU u apyrux 00WeCcmeeHHOCMbIO C
MeIua U HMMEIOLIErocs Braoemw: aemopcxumu




MHPOBOTO u
OTEYECTBEHHOI'O OIIbITA

HAaevlKamu HANUCAHUA
meKcmos

IIK 1.3.

Co3aetr OCHOBBI CIIEHApHUEB
CIICIINAJIbHbIX CO6BITI/Iﬁ )41
MEpOIPUATHI TSt
pEKIIaMHOMI PR-
KaMIIaHUU;

N

3namo:

e OcHOBBI OpraHu3aluu u
IIPOBEICHUS
CHelHalIbHbIX
MEpOIPUITUI JU1sL
peknamHo wunu  PR-
KaMIIaHUH,

e Cocrasnsmomue
peknamHoi wunu  PR-
KaMIIaHUU.

Ymemn:

® OCYILIECTBIATh
aBTOPCKYIO
NEeSITeNIbHOCTh C YYETOM
cneunpuku pa3HbIX
tunoB CMU u apyrux
Meaua,

® IUIAHUPOBATH
pexnamuele win  PR-
KaMIIaHUH.

Braoemy:

® HaBbIKAMHU COCTABJICHUS
CLICHapueB JUISE
IIPOBEICHUS
pexinamabpix u PR -
MEpOIPHUATHH;

® HaBBIKAMU
OpraHu3aIu "
IIPOBIEIEHUS
peximamabix u PR -
KaMITaHUI1

[1K 4.

e Cnocoben
CTPOUTH  CBOIO
npodeccruonab
HYTO
JESITEIbHOCTD
Ha OCHOBE
MPUHIIAIIOB
OTKPBITOCTH,
JOBepus u
KOPIIOPaTUBHOU
COLIMAIbHOMI
OTBETCTBEHHOCT
u

[IK 4.1.

Y4acTByeT B NPOJBHIKCHUH
COIINAJIBHO 3HAYHUMBIX
[IEHHOCTEMN CpeJcTBaMHU
CBsA3EH ¢ OOIIECTBEHHOCTELIO
1 peKJIaMbI

Buame:

e [lpunnumnsl
OTKPBITOCTH, JIOBEpHS,
KOPIOPaTUBHOM
COIIMATbHOM
OTBETCTBEHHOCTH.

Ymemo:

e Crpouth CBOIO
podeCcCHOHANTBHY O
JIeATECIIEHOCTD Ha
OCHOBE MIPUHITATIOB
OTKPBITOCTH, JIOBEPUS U
KOPIOPaTUBHOM
COIIMATbHOM
OTBETCTBEHHOCTH.

Brnaoems.

e HaBrikamn
TIPOJIBUKECHUS
COLMAJILHO  3HAYMMEBIX




LIEHHOCTEN CpencTBaMHU

CBsI3E c
OOIIIECTBEHHOCTBIO |
peKIambl

I1K 4. [IK 4.2. 3namo:

e (CrocobOen e [Ipu moAroTOBKE TEKCTOB e Turmsl u BUJIbI
CTPOUTH  CBOIO pEeKJIaMbl U CBSI3eH C peximamubix U PR -
npodeccuoHanb OOIIECTBEHHOCTHIO, TEKCTOB
HYIO pa3paboTKe U peanr3anuu Ymemn:

JESITEIIbHOCTh KOMMYHHKAITUOHHOTO e [Ilucate pekiaMHBIE U
Ha OCHOBE MPOJYKTa OMHUpAETCs Ha PR — TekcTsl Ha OCHOBE
MIPUHIIATIOB MIPUHIIAIIBEI OTKPBITOCTH U MIPUHITATIOB
OTKPBITOCTH, KOPIOPATUBHOMN COLIMAIbHON OTKPBITOCTH, TOBEPUS H
JOBEpUs U | OTBETCTBEHHOCTH. KOpHOpaTUBHON
KOpIOPaTUBHOMN COLMAIIbHOM
COIMAIbHOU OTBETCTBEHHOCTH.
OTBETCTBEHHOCT Braoemy:
u e HaBbslkaMu TIOJITOTOBKHU
u HaIMUCaHUs
pexiamubix u PR -
TEKCTOB
I1K-5. Cnoco6en | [1K-5.2. I[Ipu moAroToBKE TEKCTOB 3nams: OCHOBHBIE TEXHOJIOTHH
MPUMEHSITh B | pEKJIaMbl U CBSI3EH C KOMUpAaTUHTa B OHJAlH U
npodecCuoHaIbHON 00111eCTBEHHOCTHIO UCITIOJIB3YET odutaita cpene
JESITEIIbHOCTH OCHOBHBIE TEXHOJIOTUU Ymems: ompenenarb ueneBbie
OCHOBHBIE KONUPAWTHHIA B OHJIAlH U oiaiiH | ayAUTOpHUH
TEXHOJOTHYECKHE cpele; MpUMEHsIET OCHOBHBIC Braoemy: MPUMEHSIET
pEIIeHUs, TEXHUICCKUE | TEXHOJIOTUN OpTaHHU3AIHH OCHOBHBIC TEXHOJIOTHH
CpelCTBa, NPUEMBbl M| | CIEHHUATBHBIXMEPONPUITUN B OpraHu3aIiu CHeIHabHbIX
METOJIbI ~ OHJIAWH W | pa0doTe C pa3jIMYHBIMH [IEJICBBIMH | MEPOTIPHUSITHA B paboTre ¢
oduaitn rpynmnamu Pa3IMYHBIMU 1EJIEBBIMU
KOMMYHHKAITHHA rpynnamu

1.3. MecTo TUCHMIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTpaMMBbl

JlucuurmHa

«KOMMYHI/IKaI_II/II/I B

KPU3UCHOMN

CUTyaluun»

OTHOCUTCA K YacCTu,

dbopMupyeMoil yuaCTHHKaMU 00pa30BaTEeNIbHBIX OTHOIIECHUH OJI0OKA JUCIUIUINH y4eOHOTO TIaHa

10 HalNpaBJeHHIO NOoAroToBKU OakanaBpuara 42.03.01. «Pexnama u cBsi3u ¢ 00LIECTBEHHOCTHIO»

(mpoduis

«MapKeTI/IHFOBBIe KOMMYHHUKallUKU U MapKCTI/IHl"). I[I/ICI_II/IHJ'II/IHa peain3yeTcAa

Kadeapoil MHTErpUpPOBAHHBIX KOMMYHHMKAIMHA M pekiambl (akyJIbTeTa peKiiaMbl U CBs3EH C

00LIECTBEHHOCTHIO MHCTUTYTa MacCMEINa U pEKIIaMBbl.

Jnst ocBOEHUS MUCHIUIUIMHBI HEOOXOAMMBI KoMnemeHyuu, CHOPMHPOBAHHBIE B XOJ€

HN3YUYCHUA CICAYIOMNUX NTUCHUIIIIAH:

-Teopuﬂ U npaKkmuka 6 CeA3six ¢ 06W€CM6€HHO€mbIO

- Ilcuxonozeus 0enosozo oowerus




- - Teopus u npaxmuka nepe2o8opos

B pesynbTare ocBOeHUS AUCUMILTUHBI popmupyromcs Komnemenyuu, HeOOX0AUMBbIE AJis

HN3YUCHUA CICAYIOIINX AUCHUILIMH W HNPOXOXKIACHUS IPAKTHUK! Nmumxenorus, (DI/IpMeHHHﬁ

cTuiib, bpenauur

2. CTpyKTYypa AMCHHUILIMHBI

OOm1ast TpyA0EMKOCTh TUCIUILTHHBI COCTaBIsET 3 3.€., 108 akamemudeckux yaca (OB).

CTpyKTypa AMCUMIIMHBI 1JI51 04HOH GopMbI 00yUeHuUst

OObeM TUCHMIUIMHBI B (JOPME KOHTAKTHOM paboThl 00y4aromuxcs ¢ MeJarorndecKuMu
paboTHUKaMU U (W) JIMLAMU, IPUBJIEKAEMbIMU K peanu3aliu o0pa3oBaTeIbHON MpOrpamMmbl

Ha UHBIX YCJIOBUAX, ITPU ITPOBCACHUN y‘le6HBIX 3aHATHIH:

Cemectp | Tun yueOHBIX 3aHATHI Komnuue
CTBO
4acoB
6 Jlexium 20
6 CeMuHapb/T1a00pPaTOPHBIE PAOOTHI 22
Bcero: 42

O0beM TUCHUIUIMHBI (MOTYJIs) B POpME CaMOCTOSTENHHOW PabOThl 00YYAIOIITUXCS

cocTaBisieT 66 akagemMuueckux daca(oB).

CTpykTypa IHCUMILIMHBI JIS 0YHO-32049HOI opMbI 00yUeHMsI

O0beM AUCHUIUIMHBI B ()OpME KOHTAKTHOW PabOThl OOyYarOMIMXCsl C MEeAarorudecKuMu
paboTHUKaMU W (WIH) JTUIIAMH, TPUBIEKAEMBIMH K pealu3alii 00pa30BaTeIbHON MPOTrPaMMBbI

Ha MHBIX YCJIOBUAX, ITPH IIPOBCACHNHA y‘le6HBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA KomnuectBo
4acoB
6 Jlexun 12
6 CeMHHAPBI/Ta00PATOPHBIE PAOOTHI 12
Bcero: 24

O0BbeM JUCIHILTUHBI (MOTYJIsI) B hOpME CAMOCTOSITEIILHON PaOOThI 00YIAFOIIUXCS

cocTaBiseT 84 akameMuueckux yaca(oB).

CTpyKTypa AUCHUNIMHBI VIS 3204HOIi (pOpMBbI 00yUeHusI

O0beM TUCIMIUTMHBI B JOpME KOHTAKTHOW PabOThI OOYYAFOIIUXCS C TENarorH4eCKHMH
paboTHUKaMU W (WJIM) JTUIAMH, TPUBIEKAEMbIMH K peaiu3allii 00pa30BaTeIbHONW MPOTrpaMMbl

Ha MHBIX YCJIOBUSX, IPH MPOBEACHNUN YUEOHBIX 3aHATHI:

Cemectp | Tun y4eOHBIX 3aHATHIA KommuectBo
4acoB
3 Jlexuun 20
3 CemuHapbl/m1abopaTopHbie paboTHI 22
Bcero: 42

O0BeM AUCIUTUTHHBI (MOIYJIs) B hOpPME CaMOCTOSATEILHON pabOThl 00YUAIOUIUXCS COCTABIISIET

66 akamemuyeckux yaca(oB).
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3. ConepixaHue TUCHHUILIMHBI

Tema 1. Kpu3suc: onpenesnenue, NpUYMHbI, NocjaeAcTBUs. TUNIBI M BUBI KPU3HCOB.

Kpusuc penyranuu u Kpuszuc J0Bepusi: onpeaeseHus, IPUIHHbI, TOCIEICTBUS.
Tumnonorust KPU3UCOB U UX KiIacCU(UKALIHS.

Opranu3aluOHHBIN KpU3UC.

Ionsarusa Kpu3uca 1 NpuiruHbI €ro BOSBHUKHOBCHUS.

Boccranosnenue penyTanunu U 10BEpHs 1OCIIE KPU3KCA.

Pacnpenenenue poiieit B kpusuce.

ConmasibHble KPU3UCHI U X ONpEACTICHUsI.

Hpe):lOTBpaH_leHI/Ie COHAJIbHBIX KPU3UCOB

Tema 2. AHaJIM3 KPU3HCHOI CUTYyalMM: BHEIIHHE M BHYTPeHHUE NPU3HAKHU

AHanu3 KpU3UCHOW CUTYallMU: BHEITHUE U BHYTPEHHUE TIPU3HAKY.
MOHUTOPUHT CpeACTB MacCOBOM MH(OPMALIUH.

AHanu3 BHyTPEHHUX U BHEIIHUX UCTOYHUKOB MH(OpMAIUH.
MeTo bl IUaTHOCTUKY B KPU3UCHOU CUTYAIIHH.

Ananmus o metoxy SWOT.

AHanmm3 KOMMYHHUKAaIlMOHHBIX KaHAJIOB. KpU3UCHBII MOHUTOPUHT

Tema 3. Kpu3ucHble KOMMYHUKALMH: TIOHSITHE, COAePKAHNE, IPUHIMNBI AHTUKPU3HCHOT O

pearupoBaHus

Kpu3ucHble KOMMYHUKAIIMU: TOHSTHS, COJACP)KaHWE, NPHHIMUIBI AHTUKPU3UCHOTO
pearupoBaHusl.

OcHoBHbIE (PYHKIMH, 3a]Ia4H.

PykoBoactBo mo kpusucHbIM cutyarusm (Crisis Manual), ctpykrypa, KirodeBbie
HOHSTHS, IPaBUIIa (POPMUPOBAHUS TTAKETA AaHTUKPU3UCHON JIOKYMECHTAIIHH.

@DaKTOpbI U yCIOBHUS, BIUSAIONINE HAa () (HEKTUBHOCTh KPU3UCHBIX KOMMYHHKAIIUH.

Tema 4. OcHOBHBIE (l)OpMI)I, METOAbI U HHCTPYMEHTBI KOMMYHUKaAllUU B KpI/I3HCHO]71 CUTyalluH

OcHoBHBIE (POPMBI, METOIbI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOM CUTYaIUH.
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e BisgHNe KPU3UCHOU CUTyalMU Ha PEIyTalUI0 KOMIIAaHUU.
e MeToaBI IPOTHBOACHUCTBUS HH)OPMAITMOHHBIM aTaKaM.

e [IpunHuumnel paboThl B CUTYallUH KPU3KCA, CIIPOBOLIMPOBAHHOIO aTaKaMU KOHKYPEHTOB U

MCTO/JBI 3allIUThI.

Tema S. KpuszucHble KOMMYHHKAUMU: NIOHATHE, COAEPKAHUE, IPUHIMIILI AHTHKPU3UCHOT O
pearupoBaHus

e Pa3paboTka AaHTUKPU3UCHOM CTpaTeruu: CTPYKTypa, LEAHM W 3a/Ja4d, OCHOBHBIC
KOMITOHEHTBI, dTallbl.

e  OmInMyMs aHTUKPU3UCHBIX OT CTPATErui MO YNPABICHUIO PEITy TAlIUEH.

e Kirrouessle LiesIeBbIE Ay IUTOPUH U KaHAJIbl KOMMYHHKAIUU B KPU3HCE.

e Ponp TON-MEHEKMEHTa M MEHEIKepa II0 KPU3UCHBIM KOMMYHHUKALMSAM B CHUCTEME
YIIPaBJICHUSA KPU3UCHBIMU CUTYaLUSMH.

e [IpuHnumIEI pabOTHI ¢ IEPCOHANOB ¥ BHYTPEHHHE KOMMYHHKAIIMK B KPU3HCE

Tema 6. [IpakTKa KPU3NCHBIX KOMMYHHMKAIUI: IVIAHMPOBAHUE, Peaju3alus U OLleHKA
e Media Relations B kpusuce: CyliHOCTb, IPUHLUIIBL, TPAKTUUYECKUE PEKOMEHIALIUH.

° KOHTpOJ'II) KaHaJIOB KOMMYHUKAIUH.
L4 HpI/IHI_II/IHBI OIICPATUBHOCTHU U OTKPBITOCTH IIPU p€arupOBaHNH.

e  OcHOBHBIC npecc-Marcpualibl IJId pa6OTLI B KpI/I3I/ICHOI71 CUTyalluun: IIpECC-peCiins,

3asBiienne, Q&A u ap.
e Hawubonee spdexruBnbie nacrpymentsl Media Relations.
e (CpaBHeHHE 3apyOEKHON U POCCUUCKON MpaKkTHKU paboTel co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTbh M IPUHIMIBI Pa0OTHI

e Poinb I/IH(I)OpMaLII/II/I B IUArHOCTUKE U YIIPABJIICHUN KPU3HCaMHU.

L4 CpaBHeHI/IC IIPUHIIHUIIOB paGOTBI C XKXYpHAJIMCTAMHU U 6HOFCpaMI/I, OIIPCACIICHUC Hanboee

PEJIEBAHTHBIX U 3P PEKTUBHBIX HHCTPYMEHTOB.
e Jlunepsl 00IIECTBEHHOTO MHEHMSI U BHICTPAUBAaHUE CUCTEMbI B3aUMOJIEUCTBUS C HUMH.

Tema 8. BzaumoneiictBue ¢ Social Media B Kpu3uCHOI cUTyanuu: CyuiHOCTh U
NPUHLIMIBI PA0OTHI

e  ®DakTOpHl, CHMIITOMBI M IPUYNHBI KPU3UCOB B OPTaHU3ALUN.
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e (Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHHKALUK B On3Hece (KopropaTUBHAs

UICHTUYHOCTD, UICOJIOTHS, PUI0codrss KOMITAaHHUH).
e  dopmupoBaHUE KPU3UCHOW KOMaH/IbI.
e OreHka U MPOTHO3UPOBAHKE PA3BUTHUS KPU3HUCA.
e PacnpocTpaHeHHbIE OIUOKU, KOTOPBIE ACNAET KOMIIAHUS B KPU3HCHON CUTYaIlul
e Meroabl 3alIUTHI PEIyTALUU.

Tema 9. Kpu3ncHble KOMMYHMKALIMHA B YIIPAaBJIEHUHU penyTauueil KOMIaHUN
e Crnemuduka paboThl ¢ TOTPEOUTETHLCKUMHI OpEeHIaMU U 0OCOOEHHOCTH KPU3UCOB B cepe

consumer relations.
e [loaxoapl K BBISIBICHUIO IPUYUH KPU3HUCOB.
e VYrpaBieHHE CIIyXaMH.
e (OOparHas cBs3b C HOTPEOUTETIEM.

e [Ipunuunst PR-pabotsl ¢ moTpedutensimu.

4. O0pa3oBaTejibHbIE TEXHOJOTHU

B mepuon BpeMEHHOro MPUOCTAHOBICHUS TMOCEIICHUs] 00yJarouMMUCS MOMEIICHUH 1
tepputopuu PITY. ana opranuzanum ydyeOHOro rmpoliecca C MNPUMEHEHHEM 3JIEKTPOHHOTO
o0Oy4eHUs W JUCTAHIIMOHHBIX O0pa30BATEIBHBIX TEXHOJOTUH MOTYT OBITh HCIIOJIb30BAHBI
cienyromye oopa3oBaTellbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIHH;

— OHJIAWH-JIEKIIUH B PEKUME PEATbHOTO BPEMEHH;

— DJIEKTPOHHBIC YUCOHUKH, YUeOHbIC TTOCOOUS, HAyUHbIC U3aHUsI B AJICKTPOHHOM BUJE U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECypcaM;

— CHUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTAIIMH C UCIOJIb30BAHUEM TEJIIEKOMMYHHKAIMOHHBIX CPE/ICTB.

Ne Buabl yueOnoit |MHpopmMaumoHHbIE H
HaumeHoBaHue pasjaeiia
n/n padoThI o0pa3oBaTe/bHbIC TEXHOJIOIMHU
1 2 3 4
1. |Tema 1. Kpusuc: Jlexuus 1. Jlexyus - beceda
ornpexaeneHue, npuunnel, (Cemunap 1. /[uckyccus
nocaencTBus. THIb 1 Onpoc na cemunape
BUJIBI KPU3HCOB. CamocrosrenbHas | Koucyrsmuposanue u npogepka
pabota O0OMAUIHUX 3A0AHULL NOCPEOCHBOM
9NIEKMPOHHOU NOYMbL
2. |Tema 2.AnHanu3 kpusucHoit |Jlexuus 2 IIpobnemnas nexyus
CUTyalluy: BHEIIHNE U Cemunap 2 Cobeceoosanue
BHYTpPEHHHUE NPU3HAKU Hayunoe coobwenue (0oknao unu
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CamocrositenbHas |pegepam)
pabota
KpusucHblE KOMMyHuKaruy: [JIeKms 3 Jlexyusi - beceda
MOHSITHE, Co/IepXKaHue, 5
IpHHITEIE Cemunap 3 /luckyccus, kpyenwiti cmon
aHTHKPU3HCHOTO CamocTosTenbHas
pearupoBanus pabota Koncynemuposanue u nposepka
O0OMAUIHUX 3A0AHULL NOCPEOCTBOM
9JIeKMPOHHOU NOYMbL
Ocuosrble GopMbl, MeToas! [JIeKims 4. IIpobremnas nexyus
- MHCTPYMEHTEI Cemunap 4 Cobecedosanue
KOMMYHHKAIHH B
. Kouncynomuposanue u nposepka
KpHSHCHOM CHTyalnn CamocTosTenbHast |JoMawHux 3a0anuti NOcpedcmeom
pabota 9JIeKMPOHHOU NOYMbL
<pI/I3I/ICHBIe KOMMYHUKAaIUU: .HCKI_II/IH 5. ﬂeKT/!M}l cpa360p0M KOHKPENMHbLX
TIOHSATHE, conepkatue,| CEMHHAp 5 cumyayuu
HpHHLIIb Cobecedosanue
CamocrositensHast|Onpoc Ha cemunape
AHTHKPU3UCHOTO pa6ota
pearupoBaHus
Tema 6. IIpakTuka Jlexmus 6. Jlekyus - beceoa
KPU3UCHBIX Cemunap 6 J[ucxyccus
KOMMYHUKAIUN:
IJIaHUpOBaHUe, peanu3anus |CaMoCcToATeNbHAs | 3awuma npe3eHmayuti U npoeKmos
1 OIICHKA pabora CMyO0eHmos
Tema 7.Media Relations B |JIexius 7. Jlexuus — Bu3yanuszanus
KpH3HCE: CYIIHOCTh U Cemunap 7. Cemunap 1o Teme
MPUHIIUIIBI PA0OTHI KoncynsTupoBanue u npoepka
JIOMAaNTHUX 3aJaHuH
CamocrosiTenbHas
pabora
Tewma 8.Bzaumopeiictue ¢ |Jlekmust 8. [TpoGiemHast TeKIus
Social Media B kpusucHoii |Cemunap 8. CemuHap 1o teme
CUTYaIlUU: CYITHOCTh U KoncynsTupoBanue
MPUHIIUIIBI paOOTHI CaMmocTosTenbHas
pabota
Tema 9.Kpusucueie Jlexmms 9. CemuHap 1o Teme
KOMMYHUKAIUH B Cemunap 9. Kpyrusiit cron
YIpaBIEHUU penyTanuen
KOMIIaHUH CamocrosiTenbHas
pabora

B mepuon BpeMEHHOro NPUOCTAHOBJIECHUS MOCEHIEHUs OOYyYaroIIMMUCS TNOMEIIEHUN |
tepputopuu PITY nns opranuzanum ydeOHOro Impolecca ¢ HNPUMEHEHHEM 3JIEKTPOHHOIO
o0yueHHs] W JAUCTAaHIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTUH MOIYT OBITh MCIIOJIb30BaHbI
cienyrome 00pa3oBaTeNIbHbIE TEXHOJIOTHH:

— BUJCO-JIEKLHH;

- OHJIaﬁH-JIeKHHI/I B PCKUMC PCAJIbHOT'O BPEMCHU

— BJIEKTPOHHbIE YUeOHUKH, yuyeOHble MOCcOOUs, Hay4yHble U3JJaHUs B JIEKTPOHHOM BHUJE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECYPCAM;
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— CUCTEMBI JIJIsl 3JIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTAllUU C UCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.
5. OuneHka IJIaHMPYeMBbIX Pe3yJIbTATOB 00y4eHHUS
5.1. Cucrema o1leHUBaHUSA

Dopma koumpons

Makxkc. xonuuecmeo 6annos

3a oony Bcezo
pabomy
Texywuti Konmponn.
- onpoc 2 bannos 18 b6annos
- yuacmue 8 OUCKYCCUU Ha 2 banna 18 6annos
cemunape
- npoexmuas paboma 10 b6annos 24 banna
IIpomesicymounas ammecmayus -3ayem 40 6annos
Hmoeo 3a cemecmp (Oucyuniuny) 100 6annos

[Tosy4ueHHBII COBOKYIIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLIEHOK U B
mKajay oleHok EBpomneiickoii cucteMbl mepeHoca u HakorieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ TaOnuIei:

100-6annpHast TpaimonHas mkana Hlkana
Kasa ECTS
95-100 A

83 o4 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 55 yJIOBJIETBOPUTEIHLHO E
20-49 FX
0_19 HEYIOBJICTBOPUTEIHLHO HE 3a4TEHO F
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5.2.Kputepun BbICTaBICHUS OLICHKHU MO TUCIUILINHE

Banael/
HIxanaa
ECTS

Onenka no
JMUCHUIINHE

Kpurtepun oneHkH pe3yjbTaToB 00y4eHHs 1O
AUCHUILINHE

100-83/
AB

«OTIIHYHOY/
«3a4TEHO
(oTIM4HO)»/
«3aYTEHO»

BricraBisiercs o0yuaromemMycs, €ciii OH IIyO00Ko U
MPOYHO YCBOWJI TEOPETHIECKUI U IPAKTHYECKUN
MaTepHuall, MOKET MPOJIEMOHCTPUPOBATH 3TO Ha 3aHATHUSIX
U B XO/I¢ TIPOMEXYTOYHOH aTTeCTalluH.

OOyuaronuiicss HCUEPIIBIBAIOLIE U JOTMYECKH CTPOIHO
u3Jaraet yueOHbli MaTepual, yMeeT yBA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIISETCA C PElIeHUuEeM 3ajay
poeCCHOHATBFHON HATPABIEHHOCTH BEICOKOTO YPOBHS
CJIO’KHOCTH, ITPABUIILHO OOOCHOBBIBACT ITPUHSATHIE
peleHus.

CB000IHO OpUEHTHUPYETCS B yUeOHOH U
npodeccHoHaIbHON IuTEepaType.

OreHka 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOMEMYCs C
y4E€TOM PE3yJbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTaluu.

Komnerennyu, 3akpeni€Huble 3a AUCUUIIIMHOM,
c(hOpMUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpOomIo»/
«3a4TCHO
(xopor10)»/
«3a4TCHO»

BrictaBisiercs: o0yyaromemMycs, €ciii OH 3HaeT
TEOPETUYECKUI U IPAKTUYECKUI MaTepHuall, FPaMOTHO H 110
CYILIECTBY M3JIaraeT €ro Ha 3aHATHUIX U B XOJIE
IIPOMEKYTOYHOM aTTECTALMH, HE IOITyCKasl CyIIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics MpaBUJIbHO MPUMEHSET TEOPETHUECKHE
IIOJIOKEHUS TP PELLIEHUN ITPAKTUYECKUX 3a/1a4
npodeccroHalbHOM HalPaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMHU JJIsl TOTO HaBbIKAMH
U IpUEMaAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccuoHanbHOM JTUTEpaType.

O1eHKa Mo JUCHIHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
YYETOM pE3yIbTATOB TEKYIIEH U MPOMEKYTOUHOU
aTTeCTalUu.

Komnerenumu, 3akpeni€éHHble 3a TUCIUIIITNHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOIIUIIY.

67-50/
D,E

«yJIOBJIETBOPH-
TEJIbHOY/
«3a4TEHO
(ynosneTBopu-
TETLHO)»/
«3aYTEHO»

BricTaBnsiercs oOydaromemMycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUN U ITPAKTUYECKHUI MaTepHall,
JIOITyCKaeT OTAeNIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHAX U B X0JI€ IPOMEXKYTOUHOM aTTECTaIUH.
OOyyaromuiics UCIBITHIBAET ONPeIeIEHHbBIE 3aTPYAHEHUS
B IIPUMEHEHNUN TEOPETUUECKUX TOJI0KEHUH NPU pPELIEHUH
MPAKTUYECKHX 3aj1a4 MpodheccHoHalIbHOM HallPaBI€HHOCTH
CTaHJIapTHOI'O YPOBHS CII0O)KHOCTH, BJIAJEET
HEOOXOUMBIMHU IS 3TOTO 0Aa30BBIMM HAaBBIKAMU U
IpUEMAMH.

JIeMOHCTpHUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yUeOHOM
JUTEPATYPHI 110 TUCLHUIIMHE.
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banasl/ Ounenka no Kputepun oneHKn pe3yibTaToB 00y4eHHUs 110
Ikamna AUCHUILINHE AUCHUILINHE
ECTS

OI.[CHKa 110 JUCHUITIIMHE BBICTABIAKOTCSA 06yqa}0meMyCﬁ C
YYETOM PE3YJIbTATOB TEKYIIEH U MPOMEKYTOUHOM
aTTeCTalunu.

Komnerenmuu, 3akperniéHHuble 3a AUCUUTUTMHOM,
c(hOpMHUPOBAHEI HA YPOBHE — «JIOCTATOYHBII.

49-0/
F.FX

«HEYHOBJIETBOpUTE | BricTaBistercst oOyuaromemycs, €CiIi OH HE 3HAeT Ha

JTBHOY/ 0a30BOM ypOBHE TEOPETUYECKUI U PAKTHIECCKUI

HE 3a4TEHO MaTepHal, JI0IMycKaeT rpyObie OIIHOKH IpHU ero
U3JI0’KEHUN Ha 3aHATUAX U B X0/I€ TIPOMEXKYTOUHON
aTTCCTalluu.

OOyuarouuiicst UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHUN TEOPETUUECKUX ITOJI0KEHUN ITPU PEILICHUH
IPAaKTUYECKUX 3a/1a4 NPO(HEeCCHOHAIbHONW HAlpaBI€HHOCTH
CTaHJAapPTHOI'O YPOBHS CIIOKHOCTH, HE BIAJIEET
HEOO0XOUMBIMU JIJIs1 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMoHCTpHpYeT (pparMeHTapHbIe 3HAHHS yIeOHOH
JUTEPATYPHI 110 TUCLHUIUIVHE.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
Y4€TOM pe3y/bTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTeCTalUu.

KomnereHuy Ha ypoBHE «JOCTaTOYHBINY, 3aKPEIUIEHHBIC
3a AMCUUIUIMHON, He C(HOPMHUPOBAHBI.

5.3. OueHouHbIe cpecTBa (MaTepUabl) s TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH,
POMEXXYTOYHON aTTeCTallMy 00YyJaIOMUXCs 110 TUCIUTUTHHE

[To uroram n3y4deHus KakJ 10l TeMbI IPOBOJSATCS YCTHBIE U TUCbMEHHBIE OJIMI-OMIPOCHI B
paMKaxX KOHTPOJIBHBIX BOIIPOCOB I10 JUCLHUIIINHE.

531 I[TPUMEPHA TEMATUKA PEOEPATOB (JIOKJIAIOB,
I[TPESEHTAILIM)
1 JInarHocTrka KOMMYHUKAIIMOHHBIX PUCKOB U UX YIIPEK/ICHNUE.
2 Kpusuc kak BO3MOKHOCTB 711 U3MEHEHHS] CUCTEMBI KOPITOPATUBHBIX KOMMYHHKAIUH.
3. Hosble Menua — 3¢ (heKTUBHBIN MHCTPYMEHT PELIeHHUs KPU3UCHBIX CUTYalUH.
4 IIpupona kpuzuca.
5 KommyHukanum B KpHU3UCHOMN CUTYyalluu - [IPaBUIIO Tpex:
IIPEAOTBpAIEHUE; MOATOTOBKA; pPearnpoBaHUE.
6. AHTHKPHU3UCHOE YIIPABICHUE PUCKOM.
7. PacripocTpaHeHHbIE IPUYMHBI TIOPAKEHUN U PEKOMEHAALNH B TOCIEKPU3UCHBIN NTEPHOL.
8. Keiic WizzAir: HeneTHas moroja win crijjaHupoBanHas PR-ataka?
9. Pone PR-pyHKINN ¥ KPU3UC — TEPMUHOJIOTHSI.
10.  Kak MMHMMH3HMPOBaTh peIyTallMOHHbBIE U3/IEPKKU B KPU3HC.
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11. PazpaboTka onTuManbHOW CTpATETHH BBIXOJA U3 KPU3UCHOW CUTYAIHH.

12.  Pa3paboTtka cTpaTeruu Mo Aep>KaHus U ONEPATUBHON KOPPEKIIMH UMHUIKA.

13.  Pa3paboTka cTpaTeruu BOCCTAHOBJICHMS MOJOKUTEIHLHOIO UMH/DKA.

14.  Pa3paboTka cTpaTeruu MO3UIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHUKAallMOHHBIX IIJJAHOB WU CIIEHApUEB IIOBEIEHUS B KPHU3UCHOMU
CUTYyaIHH.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

5.3.2. KOHTPOJIBHBIE BOITPOCHI 110 ANTUITIIMHE

Bomnpocel k 3a4yery:
1. Kpusuc: npuurHbl BOSHUKHOBEHHUS, XapaKTep, BO3MOXHbBIE IOCIEACTBHUS.
2. Tumnonorus KpU3MCOB.
3. Craauu pa3BUTHS KPUZUCHOM CUTYAIIHH.
4. AHTHKPHU3UCHOE YNPABJICHHUE U €r0 MECTO B )KHU3HEHHOM IIUKJIE OPTaHU3AIIHH.
5. ®DyHKUMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. IIpuHIUIBI yIpaBIeHUS KpU3UCaMH. AHTUKPU3UCHAS KOMMYHHKAIIUS W aHTUKPU3UCHAS
porpamma.
7. KommyHnukannonssle ctpaterud. CTpaTeruu MOBeIECHUS B KPU3UCHOW CUTYaIIUU.
8. MexaHU3Mbl KOMMYHUKATUBHOTO BO3JICUCTBUS B YCIIOBUSX KPU3HCHBIX CUTYAIIHN.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3EH C 00IIECTBEHHOCTHIO.
10. KoHnukTHBIE CBSI3U C 00IIECTBEHHOCTHIO KaK YaCTHBIN CIy4yail KpU3UCHBIX CBSI3eH C
00I1eCTBEHHOCTHIO.
11. KoH]muKTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (PYHKIIMSI aHTUKPHU3UCHOTO MEHEIKMEHTA.
12. AHTUKpU3HCHBIN PR: IpUHIUTIBEI 1 TEXHOJIOTHH PearnpoBaHUs Ha KPU3UCHBIC CUTYAIIHH.
13. IMoaroroBka u peanuzaiys MPOrpaMMbl AHTUKPU3UCHBIX KOMMYHHKAIUI KaK METOT
aHTUKpU3UCHBIX PR.
14. JIluarHoCTHKa MPUYUH BOZHUKHOBEHUSI KPU3UCHOM CUTyallUU B OPTaHU3aIUH.
15. /lmarHocTHKa KaK yCJIOBUE CO3/1aHUsl aHTUKPU3UCHON CTPAaTErH.
16. Pa3paboTka aHTUKPU3HUCHON cTpaTeruu opraHnu3aiuu. Bumasl crpareruil.
17. PaGorta c 11e/1eBBIMU Ay JUTOPHUSIMH B YCIOBUSX KpH3HUCa.
18. IlyTtu npeoosieHus BHEIIHUX KPU3UCOB. OTnpeieNieHne 1eNeBbIX CPeACTB KOMMYHHUKAIIHH.
19. Vmpaenenne wuHpopManmeii B KpW3UCHOW cutTyanuud. @DopMmupoBaHWE KITFOYEBBIX

COOOIIIEHUH.
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20. Komanma KOMMYHHKAIM: 1end, (yHKOUH, (GOPMUPOBAHHE KOMMYHHKAITHOHHOMN
CTpaTeTuM.

21. Co3nanue miaHa paOOThl B YCIOBMAX upe3BblYaliHOW cuTyauuu. [ImaH mo ycTpaHeHuUro
IIOCJIEICTBUM YPE3BBIYAHHON CUTYALIUH.

22. OCHOBHBIE KaHAJIbI MTOJyYEHHSI ¥ PaCIPOCTPAHESHUST HH(POpMAITUH.

23. CMMU kak kiroveBast ayAUTOPHUS B YCIOBHSIX KPH3HUCA.

24. OcoGeHHOCTH PabOTHI C MOTPEOUTEISIMUA B KPU3UCHOM CUTYaIUH.

25. OcoGeHHOCTH PabOTHI C IEPCOHAIIOM B KPU3UCHOM CUTYallUH.

26. Tumonorus KPU3UCHBIX CUTyalluid BHYTPH OpTaHU3aIUH.

27. Crpareruu npeo10jeHusi BHyTPUOPTaHU3aL[MIOHHBIX KPU3UCOB.

28. TexHOJOrMH MPEBEHTUBHOI'O BHYTPUOPraHU3alnoHHOro PR.

29. VYcnoBus co3nanust 3pPEeKTUBHBIX COOOIIEHUH IS LIENEBbIX ayIUTOPUH.

30. CrepeoTunu3anus BOCIIPUATHS HHPOPMAIUK B KOHPIIUKTE M KPU3UCHOW CHTYAaIIHH.

31. KomruiekcHble IUKIIbI J€HCTBUI B YCIOBUSAX KPU3HCA.

32. JlokanbHble IPUEMbI U MEXaHU3MBI JCHCTBUI B KpU3UCHON CUTYallUH.

33. TlonsTHE aHTUKPU3UCHON MPODUITAKTUKH.

34. TexHOIIOTUY MPEeIOTBPAIIECHHUS PUCKOBBIX CUTYAIHA.

35. OcHOBHBIE METO/Ibl aHTUKPU3UCHOM PR-mipodumakTukm.

36. IIpuuunbl pernyTalioHHOro Kpu3uca. KpusucHble penyTaliioHHbIE CTPATETUH.

INPOEKTHAS PABOTA.
3ananme 1.
CryaeHTaM npeaiaraeTcsi BBIIOJIHUATD CIEAYIOIINE KEHChI
Keiic 1.1. AHTUKPH3HCHOE YIIpaBJICHHE OPraHU3aLHeH
1) IIpounTaiite IpeIIOKEHHYIO CTAThIO.
2) Onpenenure:
e JTal pa3BUTHS KOMIIAHUU;
e BHJA KpuU3MCa IO U3BECTHBIM THUIOJOTUSM (B TOM cCllydyae, €CIM KOMIIAHHUS €ro
NepeXKMBaET/TIepeKUBaa);
® BO3MOXHYIO IPUYMHY U CTaJUU KPU3UCHON CUTYalluy;
e METOABI pa3pelIeHMs] KpU3HCa, IPEJIOKEHHBIE OpraHU3aluel;
e omMOOYHBIE U MTPaBUIIbHBIE PEIICHUS, IPEANPUHITHIE KOMIIAHUEN U1 pa3peleHusl KpU3uca;
3) Ipemnoxure:
® BO3MOXHYIO CXEMY JAJIbHEHUIIETrO Pa3BUTHS KOMIIAHUH;
® METOABI IMarHOCTUKH KPU3HCA;
® PEKOMEHJALNHU IO NMOATOTOBKE ITaKETa AaHTUKPU3UCHBIX MED.

Enena /IpoBoB0O30Ba, COBIaAEHEL
1 wunTepHer-Marasmuua Beautydiscount.ru

1.1¥Ycnex — He peleHue npodJiem, a camas 00JblIasi MpodJiemMa
WuTrepHeT-Mara3u mnpodecCHOHaTbHOWM KOCMETHKH Yy Hac TOSBWICS ciydaiiHo. S
paborana ropuctom B X5 Retail Group, u cunrana, uro ropuctom s Oyay Bcerna. Ho y mens ectob
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cectpa, kotopas B Hauane 2009 rona, B pa3rap Kpusuca, octaiach 0e3 pabotsl. Mbl qymanu ee
Kya-HUOYIb IPUCTPOUTH M MCKAIU JFOOO0H TOTOBBINM OU3HEC, CTOMMOCTBIO 10 $15 Thic. Tak Mbl
KyNWIA HHTEPHET-Mara3uH npodeccruonanbHoi kocMeTrku Shophair.ru.

[Tpomoro Biajenplia WHTEPHET-MarasuH HE HWHTEPECOBAI COBEPILIEHHO. OTO ObLI
NPUIATOK POSHUYHON TOYKH: €CTh TOBAp Ha TMOJIKE - MBI €r0 JIOCTaBUM, HET - U3BHHUTE. A MBI,
HA00OpOT, YBJIECKIHCH MHTEpPHETOM. B Kakoil-TO MOMEHT MOs CecTpa CHOBa YCTPOWJIACh Ha
paboTy, TOYKYy B TOPrOBOM IIEHTPE MBI 3aKpBUIM, a WHTEPHET-MarasmHOM MBI C CYIpPyTOM
BnaauMupom yBiIeKIMCh BCephes.

DT0 OBUT HAIl TIEPBEI OMBIT B TOPTOBJIE, © MHE Ka3aJ0Ch, YTO MBI JIeJIA€M YIHBHTEIbHbIC
OTKpBITUS, XOTS Ha caMoM Jjeie u3oOperanu Benocunen. Hampumep, Mbl poaymanuch 10
TOPIOBJIM IO/ 3aKa3, XOTS MHOTHE TaK yke padoranu. Ecnu y mocraBuiuka Obul acCOPTUMEHT 1
TBIC. HAUMEHOBAHUMU, MbI BBIKJIAIbIBAJIN Ha caiiTe ux Bce. Korna mpuxoaui 3akas, Mbl 6eranu 3a
HEJOCTAlOUIMM TOBApOM Ha CKJIaJ K MocTaBIMKYy. Ecnu He momydanoch cOeraTh Ha CKian -
HOKYIaJIM TOBap Y KOHKYPEHTOB U MpojiaBaiu cede B yObITOK. B TOT MOMEHT i Hac TiaaBHOE
OBUIO - HE YITYCTHTh KIHEHTA.

B ornanume oT MHTEpHET-Mara3uHOB, TOPTYIOIIUX OBITOBOM TEXHUKOM WM TenedoHamy,
MOKyIaTeI MOTJIM K HaM BO3BpAIAThCS KaXKABIH Mecsl. [lodToMy KIMEHT IOJDKeH ObuI
OCTaBaThCs JOBOJIbHBIM. llepBoMy pervoHaqbHOMY KIMEHTY Mbl JIMUHO IPHUBE3NIU 3aKa3 BO
Bnamumup. HaBepHOe, OH TOMHHUT HAc 10 CHUX IOp, TIOTOMY YTO 3aKa3 €My BpydYalld B YEThIpE
yaca yTpa, 320y JUBIIKCH U [IONIaB B CHETOMA.

YroObl KJIMEHTHl BO3BPAIAINCH, MBI MPUAYMAJIH HAKJICHBATh HA HIAMIIYHH H KpeM
HaKJIEeWKU C aapecoM W TeJeOHOM HAIIero MHTEpHeT-mara3uHa. Mbl cuuTanu cebsi O4YeHb
YMHBIMH, ¥ TOJIBKO TOTOM Y3Hall, YTO HECKOJIBKO Mara3MHOB TakK yxe aenatoT. Ho Tak mmm
MHaue, 3T TPUBHAJIbHBIE XO/1bI IPUHOCHIN MalleHbKue node/sl. Ha MOMEHT nokynku OusHeca y
HAac B MHTEPHET-Mara3uHe ObLIO CEMb 3aKa30B B JICHb, a OJHAX/BI 5 PUILIa B OQHC U yBUIENIA,
kak JlaHa (Tak 3BajM HaIIero MeHeKkepa) cooupaet yxe 30 KopoOOK ¢ 3aKazaMu.

B TO BpemMs BO MHE 3aTemIWIach HAJEKIa, YTO WHTEPHET-Mara3uH IepepacTeT B
Cepbe3HbIN OU3HEC.

MBI paccuuTanu, 4To JUIsl €ro yCHemHon padoTsl HyxkHO 117 3aka30B B JieHb (ceiyac yxe
HE TIOMHIO, MOYeMY HMEHHO CTOJbKO, HO Iudpa oTnedaraisach B mamsTH). S 3aceimana c
MBICJIBIO O TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 332 COTHIO, M1 MBI OyJeM CUACTIUBHI, BCE
po0OJieMbl B OIHOYACHE pelIaTcsa. A BCTaBajia s C MBICJIbBIO, UTO )K€ €Il[e MOKHO CAENaTh, YTOObI
3aleNUTh KIMEHTA, - U MbI CHOBA MTPHUyMbIBAJIM YTO-TO HOBOE.

He Bce skcniepuMeHTHl 3aKaHYMBAIKUCH yIa4HO. B Kakoii-TO MOMEHT MBI «IIEPETPSXHYIID
ACCOPTUMEHT - YIIUIH OT Macc-MapKeTa U C/IEalii CTaBKy Ha OpEHIbI-«CEPEIHIIKN», HE CHIIBHO
U3BECTHBIE, HO U HE SKCKIIO3UBHBIE. OT 3TOr0 KOJUYECTBO 3aKa30B, HAOOOPOT, yMajao, U MbI
BepHyJHM Bce Ha MecTo. Hapony HyxHbl L’Oreal, Wella u Kerastase. A xorzia Mbl cTainu gyMaTh,
YTO K€ Hapoay HYXHO ellle, B TOJIOBY MPHIIIA MPOCTas U OaHaNbHAS UAes - HU3KUE IIeHbI. JTa
u7iesl BIIOCJIEICTBUN NIEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, /1a M BECh Halll PhIHOK TOXKE.

YAUBUTENbHO, HO MBI OBUIM TEPBBIMH, KTO PpELIWICS YpPOHHUTH IIEHBL. PBIHOK
npo¢eCcCHOHATBLHON KOCMETHKH B TO BpeMs ObIII OUY€Hb CIEIU(PHUECKUM: Ha HEM 33/1aBajli TOH
MapuKMaxepcKkue U CalloHbl KpPAcoThbl, KOTOpPHIE MPOAaBalid KOCMETHKY B JIOBECOK K CBOUM
yciayraMm u ¢ HaneHkoil He Hibke 120%. LleHsl He CHMKalm HUKTO - BCEM YYaCTHHKAM PBIHKA 3TO
ObL10 OBI KpaitHe HEBBITOHO. Beb caioH KpacoThl MPOJAET UMb HECKOJIBKO OaHOK IIAMITYHS B
JIeHb, 1 HE MOXKET paboTaTh Ha 0bopoTe. KocMeTHKy BaXXHO OBLIO MpOAaBaTh C OUYEHb OOJIBIION
Map KOH.

«Tak JKanna cnenana, u Bacs Tak crienai, Hy W s Tak OyJy AenaTb»,— JyMall CTUIIMCT,
TUNIUYHBIN BIaJeNel] cajJoHa KPacoThl, U HAKPYYHBAJI COTHHU MPOIIEHTOB, MPOJaBas MIaMITyHb 3a
1 TBIC. py0. ipH oTmyckHOM 1iere nmoctasiuka 300 py6. [ToceruTenu caoHa CIIyIIaau UCTOPUU
0 TOM, KaK MOJIEKYJIbI IParoleHHOro MIaMITyHsI TPOHUKAIOT B BOJIOCHL,— U MOKYTIAJH.
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Hawm Toke ka3anoch MpUBIEKATEIbHBIM, UTO CPEIHUN UYEK U3MEPSETCs ThICSuaMu pyOJeH,
a Mapa - COTHSIMHU MPOLIEHTOB. HO TONBKO MOTOM MBI 0TaaNCh, YTO B OTJIMYHE OT CAJIOHOB
KPacoThl ¥ MMAPUKMAaXEPCKUX MBI TOpa3io 0oJbIie 3apaboTacM Ha 000poTe.

MBI He cTanu IIEPEMOHUTHCS ¢ KOHKYPEHTaMU U YCTPOWIIH JIEMITUHT.

BrnaguMup mpuxogmn K TOCTaBIIMKAM M MPOCUI MaKCUMAJIbHYIO CKHAKY 332 O00BEM.
CKuaKy TpHUXOAUIIOCH MPOCUTH aBaHCOM, M B TOT MOMEHT Mbl OnedoBamu. «Mbl camblit
KPYIHBIM ONTOBUK HA PBIHKE», - TOBOPHJI HAM MEHEKEp OAHOTO W3 ITUCTPUOYyTOpoB. B oTBeT
MBI BpaJId: «A MBI CaMblii KPYIHBIM WHTEPHET-Mara3uH KOCMETHKW». lIpoBeputh 3T0 OBLIO
HEBO3MOKHO. J[Be Belyu mpuaaBaiu HaMm yOeTUTEIbHOCTH - BRICOKHE TIO3UIIMU B IIOMCKOBUKAX U
OTPOMHBIN accopTUMeHT. O TOM, YTO MOYTH BECh OH OBLIT JIOCTYIIEH TOJIBKO MO/ 3aKa3, HUKTO HE
3HAI.

B uTore Mbl mony4Yuiv CKUAKH, U S B3sja 3a MPAaBUIIO, YTO HAllla MaKCUMallbHAasl HalleHKa
He npeBbicuT 50%. U TyT Mos medra crana cObiBatbes. Jletom 2012 roma Mbl MpUHUMAIA TIO
30-50 3aka3oB B JeHb, OCEHbIO ObLIO yxke 60—70, a B nexabpe Mbl orrpykanu yxe 110-120
3aKka30B. MBI iepeceksu 3aBeTHBINA pyOex B 117 3aka30B U MPOI0JDKATIN PACTH.

busnec poc kocmuueckumu Temnamu. Biiagenbipl CalOHOB KpacoThl pyrajuch Ha Hac,
003bIBaIN «cOOaKaMu, KOTOPbIE PyIIAT PHIHOK» U PACCKA3bIBAIM ITIOCETUTENSAM, YTO B UHTEPHETE
MPOJAIOT MOAJCNbHBIN maMmyHb. [[oCTaBIIMKY HAC TOXKE HE JIFOOUIIHN, HO MO-TIPEKHEMY JaBallv
HaM (M €IIe OJHOMY HallleMy KOHKYPEHTY, KOTOPBIA TOXE IEMIIMHTOBal) CKHUJIIKH, BEIb MBI
MOKYTany OOJIbIIE OCTATbHBIX.

Mgl no6enunu. Ho crana nu st cuactiuBoii? Her.

HeoxxunanHo MedTa npeBpatuiach B KOIMap

Msb1 nmonanu B JsioBymiKy. Korma Ousnec pacrer, oH TpeOyeT Bce Oombine U OonbIie
BIOKeHUH. Thl ele He ycmen BEpHYTh JEHBIU 3a B3SATHIA y MOCTAaBIIMKAa TOBAap, HO TeOE yike
HAJ0 3aKymnaTh CIEAYIONLyo mapTuro. Yem Oomble pacter 000poT, TeM O0jbine Tede HYXKHO
TOBapHbIX BioxeHW. Korma uucno 3akazoB mocturio 170 B mecsii, y Hac ObUIM OTKPBITHI
KpPEAWTHBIC KApPTOYKH B HECKOJIBKUX OaHKaX, ¥ MBI ObUIN IO YIIIH B JIOJTAaX.

B 3TOT MOMEHT MBI JOTOBOPHIIUCH C JPYroM, OUp:KeBbIM OpOKEpOM, KOTOPBIM BOIIEN B
JI0JI0, ¥ TIOMOT HaM JieHbramMu. Ho uepe3 HeKoTopoe BpeMsi eMy CpOYHO MOTPeOOBAINCH JEHBIH.
Mgl He cMOTIM eéMy OTKa3aTh B MPOChOE BBIHYTH X U3 000pOTa U MOJTyYHUIIH HOBBIN yaap.

B urtore Ham Bce e MOBE3JI0: MHTEPHET-Mara3uH ObUI BBITOJAHO MPOJAAH OM3HECMEHY C
0OJBIINM, YEM Y HaC, OMBITOM B Toprosie. OH CMOT peaau3oBaTh TO, YETO Ha TOT MOMEHT He
CMOTIJIM CJlieJaTh Mbl: BJIOKUJI JONOJHUTENIBHbBIE CPEJCTBA U aBTOMATU3UPOBaI padoTy. MbI 10
CUX TOp TOJAEPKUBAEM C HOBBIM BIJENbIEM APY>KECKHE OTHOIIEHHUS, a MarasuH OCTaeTCs
OJIHMM M3 JINJIEPOB PHIHKA.

B mepuon mponaxu KOMIIAaHWW, KOTOPBIM IJIMIICSA HECKOJBKO MECSIEB, sl MOHSIA, YTO
WHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JIEUCTBUTEIILHO HHTEPECHO, HO MBI CUJIBHO BBIIOXJIUCH. S
yua u3 X5 retail group (ma, BILUIOTH 10 3TOrO MOMEHTa S COBMeIllaja IITaTHYIO padoTy u
paboTy Haja OHJIAWH-Mara3uHOM), U Mbl HECKOJIBKO MECSIIEB HE OTBAKMBAJIUCh HAUWHATH HOBBIM
ousnec. Kakoe-To Bpemsi Mbl pabOTany KOHCYJIbTaHTAMU B HECKOJBKHUX HHTEpPHET-MarazmHax,
noMorasl 3aIyckarb OM3HEC HOBUUKAM.

['maBHOE, 4TO MBI MOHSUIM M3 CBOErO OIBITa: HauyaTh HHTEPHET-MAara3uH MOXHO U C
HECKOJIbKMX COTEH ThICAY pyOJiel, HO €ClIM OH B3JIETUT, TO NMOHAA00ATCS MUJUIMOHBL. YCIex B
Hallel oTpaciu - He pemeHue mnpobiem. HaoGopoT, oH u ecTh camas Oombliast mpooiiema.
3aHUMasiCh KOHCAIITUHTOM, MBI CTOJIKHYJIUCH C €IIe OJIHUM JI0Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoi B3MIANA, MbIcid. OOUH W3 HAIMX KIUEHTOB, MOJOJOW MpeaNpUHUMATENb, XOTel
OTKPBITh MAJICHbKUW WHTEPHET-Mara3uH KOCMETUKH paJid MOAPadOTKU. « 5 pa3Be3y MATh 3aKa30B
B JICHb, MHE XBaTUT Ha XKM3Hb, HY U JIAJTHO, - TOBOPHJI OH - SI He X0uy BEpIIUH MOKOPITH». Ho
Oyarojapsi KakMM-TO HIOAaHCaM B Ju3aiilHE 3TOT NapeHb 3a TPU Mecslla Momanl B JIECATKY
nauaepoB. Tenepb OH MaeTcs U MPOCTO HE 3HAET, YTO AENaTh.

B Hawame ceHTAOps TEKyIIero Troja Mbl 3alyCTHIM HOBBIM HHTEPHET-TIPOCKT -
Beautydiscount.ru, 1 cHoBa 3aHMMaeMCs KOCMETHKOH. Maes Ta ke - HM3KHE IE€HBI, HO IS
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HOBOTO MarasuHa MbI BeIOpasn opmat Cash & Carry. ToBapsl CTOST 3HAYUTENHHO JEIIEBIIE,
€CJIM TOKYNaTh Ha ONPEIEICHHYI0 CyMMYy - KaK B MarasuHax Metro, TOJbKO B HMHTEpHETE.
[lokymator y Hac He TOJBKO OOBIYHBIE JIOAM, HO M TE JK€ CTWINCTBl, U MEJKHE
IPEIIPUHUMATEIN, OPraHU3aTOPbl KOJUIEKTUBHBIX 3aKyNoK. CpelHuH Y€K B 3TOM IPOEKTE
BJ[BOE BBIIIE - 6 THIC. pyO. MPOTHB 2,5 THIC. py0. B HAIIEM MPOIIOM HHTEPHET-Mara3uHe.

OtkpeiTHe MarasusHa oOonuioch HaMm Bcero B 300 Teic. py6. Eme 1,5 muH pyO. Mbl
IUIAHUPYEM BJIOKUTH B PEKJIaMy, M 3TO COBCEM MaJl0 IO MEpPKaM pbIHKA, HO MbI IPUBBIKIU
pabotaTh ¢ HEOOJBIIMMHU OIOJDKETaMH, CUUTAEM, YTO 3TOro XBaTWUT. llpum 3TOM 3a mepBbie
HOJITOPBI HeleIu paboThl MHTEPHET-Mara3uHa Mbl JIOCTUIIIM 000pOTa, K KOTOPOMY paHbLIe TN
LeNbld To/1, U O0OPOT pacTeT Jaiblle - Ha JECATKH HPOLEHTOB B Mecdl. [IpexHue cBs3w,
KOHEYHO, [IOMOTaloT.

IToxa nena uayT XOpoIlo, HO TENEPh-TO Mbl 3HAEM: KOI'/Ia ITPOEKT [10-HACTOSILIEMY B3JIETHT,
HA4YHYTCS IpoOJIeMbl, B NEPBYIO ouepelb - ¢ OOOpOTHBIM KamuTaioM. Iloaromy 4TOOBI He
JIOMYCTUTh MPEXHUX OMIMOOK, Mbl Y€ HAlllZIM YaCTHOI'O MHBECTOpa, KOTOPbIM CTaHET Hallel
(uHaHCOBOM MOAYIIKON 1 HE MO3BOJIUT HAM CHOBA YIIEPETHCS B MIOTOJIOK.

Keijic 1. AHTUKPH3HCHOE yIIPABJIeHHE OPraHu3anueH

1) IlpounTaiite NpeAIOKEHHYIO CTAThIO.

2) Onpenenure:

e OTal pa3BUTHsI KOMIIAHUU;

e BHJ KpU3MCAa IO H3BECTHBIM THIOJOTUAM (B TOM Cllyyae, €CIM KOMIIAHHUSA €ro
NepeKUBACT/TIEPEIKUBANIA);

® BO3MOXHYIO IPUYMHY U CTAJIUU KPU3UCHON CUTYalluy;

® METO/bI pa3pelIeHHs] KpU3KCa, IPEJI0KEHHbIE OpraHu3alliei;

e omKOOYHbIE U MTPABUIIbHBIE PEIICHUS, IPEANPUHITHIE KOMIIAHUEN U1 pa3pelleHusl KpU3uca;
3) Ilpemnoxure:

® BO3MOXHYIO CXEMY JAJIbHEUILIETO Pa3BUTHS KOMIIAHUY;

® METO/bl IMarHOCTUKH KPU3HCA;

® PEKOMEHJAILNHU IO NMOATOTOBKE MMaKeTa AaHTUKPU3UCHBIX MEp.

Kupunn CapxassHi

Takata oOpacraer npodsaemamu

TA Kary

4
*‘ w? |

Komnanus yxyammuia rogoBoi NPOrHO3 ¥ OTKa3ajlach OT BHIIIATHI JUBUIACHIOB.

Takata, HeMcpaBHOCTh MOAYIIEK OE30MaCHOCTH KOTOPOIl yXe mpuBesa K OT3bIBy 17 MIIH
aBTOMOOWJIEH 1O BCeMy MHpY, YXYALIWIA CBOM MpPOrHO3 Ha KOHEI| (PUHAHCOBOrO ToOja.
Komnanus oxumaer HOBBIX OT3BIBOB aBTOMOOMIIEH, a TakKe CyJeOHBIX pa30oHpaTesbCcTB KaK CO
CTOPOHBI aMEPUKAHCKUX BJIACTEH, TaK M KIIMEHTOB MPOU3BOAUTENSI aBTOMOOUIIBHBIX 3aIT4acTei.

Takata yxymmmumna cBoil ¢uHaHcoBbIi mnporHo3 Ha koHell 2014 roma. Ilo cioBam
(MHAHCOBOTO JMPEKTOpa SIMOHCKOTO IPOU3BOAUTENSI aBTOMOOWJIBHBIX 3amyacTeit EI/ITI/Ipo
Homypsbl, uncteie yObITKM KOMIaHuu mo okoHuanuu 2014 roma coctaBaTr ¥25 mupa, a He
¥24 mupa, Kak IPOTHO3UPOBAJIOCh PAHEE.
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[TprunHOM TOMY MOCITYKHJIM HEMIPEKPAILlAIOIUECs] OT3bIBbI ABTOMOOUIIEH IO BCEMY MUDY.
3a mociegHue MIeCTh JIET UX KOMUYEeCTBO AOCTUTNo 17 miuH. Ha HUX MpOM3BOAUTENs MOTPATHI
yxe mpumepHo ¥75 mupa, eme ¥2,3 Mapa ObUTH BBIICICHBI B MEPUOJ C UIOJISL TIO CEHTSOPb,
4yT00BbI MOKPHITH OT3bIB 160 Thic aBTO B CIHA. OnHako MOMHMO YOBITKOB OT IMOCTOSIHHBIX
pacxol0B Ha TEXHHYECKOE OOCITY)KMBaHME MAIIWH KOMITAHWIO OXXHAAIOT eIie CyleOHbIe
pazouparenbcTBa. [Ilpurom He Tonbko ¢ Biaactamu CIIIA, koTopsie yke Hauaau paccieoBaHUe
B oTHOolIeHuH Takata, HO M C KJIMEHTaMH, OJTHUM U3 KOTOPBIX, BeposATHEe Bcero, ctaneT 1 Honda
Motor. Jlenbru Ha cyaeOHbIe TsKObI U3 OI0KeTa KOMIIAHUU eIlle 1aXKe HE BBIACIISUINCH.

Kakue nperensuu npenbssuiu k Takata

B oxra6pe ¢enepanpnas npokyparypa CIIIA nHawanma paccieqoBaHue B OTHOILCHHUH
AMOHCKOT0 NMPOU3BOINUTENSI aBTOMOOMIBHBIX 3amuyacteil Takata mocne Toro, kak HanmonansHoe
yrpaBjieHue O0e30IacHOCTBIO JIOPOKHOTO JBMXKEHHUS TPMOXKIBI IE€PeCMaTPUBAIO KOJIUYECTBO
ABTOMOOWJIEH, MOMAJEKAIIUX OT3bIBY B CBS3M C HEUCHPABHBIMHU MOJYIIKAMH O€30M1aCHOCTH.
[Toutn 8 MuIH BiaAENbIEB aBTOMOOWJIEH pa3HBIX MapoOK MPEAIOKEHO HEMEIJICHHO NpONTH
TEXOCMOTP.

Hecomuenno, no6asar npobsiem B CIHA smoHCKOMY HNpOM3BOJUTENI0 U HOBBIC JaHHBIE,
oOHapojoBannble B nsaTHUIYY The New York Times. Briscuunoch, uro pykoBoactBo Takata
3HAJO O MEXaHMYECKUX MpobiemMax ¢ MOoAyLIKaMH 0e30MacHOCTH, KOTOPhle MOTJIM NPHUBECTU K
UX B3pPbIBY BO BpeMs aBapuu U TSKEJIbIM PAaHEHUSIM MAacCaXUPOB U BOJIUTENSI aBTOMOOUIIS, €Ilie
necaTh jeT Hazaj. Kak cooOmmiam razere ABoe OBIBIIMX COTPYIHUKOB KOMIIAHHH, BO BpeMs
tectupoBaHus 50 noayuiex 6€30MacHOCTH Ha 2 U3 HUX CJIOMAJIMCh METAININYECKHE HarHeTaTelu
Bo3Ayxa. Oto mpoumszouuio jerom 2004 roma. Ho BMecTo TOro 4roObl HpeaynpeauTb O
BO3MOXKHBIX IPOOJIEMax peryysTopoB, B KOMIIAHUU PEILIMIU MPOCTO YHUUTOXKHUTH PE3YJIbTaThl
3TUX TecTOB. BriepBrle e o HeucrnpaBHocTH Takata ynmomuHaeT B JokyMmeHTax juib B 2008
rojy, a B HosIOpe TOro ke roga ObLI0 OOBSIBICHO O TIEPBOM OT3bIBE aBTOMOOUIEH. B pesynprare
32 3TH TOAbl NOTHOJIM OT MOPaKEHUS METAUIMYECKMMHU OCKOJKAaMH IpU B3pBIBE IMOAYIIEK
0€30MacCHOCTH YEeThIpe 4esloBeKa. MUpPOBbIE aBTOKOHLIEPHBI M3BECTHIIM PETYJSATOPOB YXKE, I10
KpaliHeil Mepe, o 139 ciy4asx MOJdydeHUs TpaBM, CBS3aHHBIX C TOJYIIKaMH O€30MaCHOCTH
AMOHCKOro mpousBogutens. B 37 ciydasx mocTpajaBiive 3asBIsUIM O B3pbIBE B CajOHE
ABTOMOOMIISL.

Takata B HacTOSIIIMH MOMEHT SBISETCS JIMIEPOM HAa MHPOBOM pBIHKE IO IOCTAaBKE
aBTo3amyactei, 3anumMas 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto
2020 romy STOT MOKa3aTedb COKPATHUTCS BABOE, a BO3IJIIABHT PHIHOK €€ OCHOBHON KOHKYpPEHT
Daicel Corp. Tonpko 3a mociieJHUE IBE€ HEJIEIH €0 aKI[UU BBIPOCIHU MOYTH HA YETBEPTh, TOBEIS
PBIHOYHYIO CTOMMOCTh KoMmmanuu 10 $4,1 Mapa. A corylacHO MpOTHO3aM KOMIIAHWH, OHA
3aKOHYHT CBOM (prrHAHCOBBIN o B MapTe 2015 roga ¢ ynctoit mpudbuIbio ¥28,5 Mip.

Uro xacaercs Takata, To ¢ sHBapsi CTOMMOCTb €€ aKIIMi yIana Ha OUpiKe TOUYTH B JBa pasa.
Ilo pe3ynbTaTam NATHUYHBIX TOPTOB MX CTOMMOCTBH cocTaBuia ¥1416, causuBmuce Ha 7,27%.
Kpowme Toro, xommnanus Briepssie ¢ 2006 roga, korga Takata Beiuia Ha OUpPXKY, OTKazajgach OT
BBITJIATHl TUBUCH/IOB CBOMM aKIIHOHEPAM.

Keiic 1. AHTMKPU3HMCHOE YIPpaBJIeHUE OPraHu3anuet

1) [IpounTaiite NMpeIIOKEHHYIO CTATHIO.

2) Onpenenure:

® STan pa3BUTHS KOMITAHUU;

e BHJA KpU3MCAa IO UW3BECTHBIM THUIOJOTUSM (B TOM Cly4ae, €CIM KOMIIAHHUS €ro
NepeKUBACT/TIEPEIKUBANIA);

® BO3MOXHYIO IPUYMHY U CTAJUU KPU3UCHON CUTYallUy;

® METOJbI pa3pellIeHMsI KpU3Kca, IPEJI0KEHHBIE OpraHu3aliei;

e omMOOYHBIE U MTPaBUIIbHBIE PEIICHUS, IPEANPUHITHIE KOMIIAHUEN U1 pa3peleHusl KpU3uca;
3) Ipemnoxkure:

® BO3MOXHYIO CXEMY JAIbHEUILIETO pa3BUTHS KOMIIAHUH;

® METOABI IMarHOCTUKU KPU3HCA;
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¢ PCKOMCHAAIHNU IT0 MOATOTOBKC MMAKCTA AaHTUKPU3UCHBIX MEP.

Amnacracus Yenyposa
bopb6a 3a BosiHy

['urantckue HagyBHbIE TOPWILIBI, Kapyceld U aMEpPUKAHCKME TOpPKM - BUEpallHUN JCHb
aTTpakunoHOB. Poccuiickue mpeanpuHUMaTeIy OCBauBalOT HOBOE HAIlpaBJIEHHE, KOTOPOE MO3BOJIIET UM
paboTtatk ¢ 50-npoLIeHTHON peHTA0EIbHOCTBIO M0 YUCTOW MPUOBLIH.

B aBrycre 2014 roga moutu aeHs B AeHb B HoBocubOupcke u Mepycannme OTKpPBUIUCH IBa OYCHD
MOXOXKUX aTTpakiuoHa-(pioypaiinepa. IlpennpuHumarenu, KOTOpble HX MOCTPOMJIM, H3HAYAIBHO
cobupanuce OTKpheIBaTh oAWH 00BeKT. [Iprnuem B MockBe. Ho mpoekr, oGemaBimii CBOUM BiiaieibliaM
HEII0XO0M 3apab0TOK, OKa3aJCs CIMIIKOM CHIIbHBIM UCTIBITAHUEM JIJISl €M0 YYaCTHUKOB.

UckycctBennyto BonHy Flowrider npuaymanu B amepuxkanckoil komnanuun Waveloch B 1991 ronay.
OTO HaTAHYTOE HAa KapKac IOJ YIJIOM OT 17 rpaxycoB 351acTUYHOE IOJOTHO, HA KOTOPOE MOJAETCs
MOILHBIN MOTOK BOJBI. TOJIIMHA BOAHOIO CJIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTh OTOKA - OKOJIO
50 KM/4, 9TO ¥ MO3BOJISIET KAaTaThCs Ha CIeLUaNbHOM Jocke. CKOPOCTH MOTOKA U paiiiepa KOMIEHCUPYIOT
IpyT JIpyra, Tak 4yTo (pakTHUECKH paiiiep MOKET IpOocTo OanaHcupoBaTh Ha MecTe. JJoBOJIbHO OBICTPO 3TO
pas3BieyeHHE MOPOAMIIO HOBBIM BUA cHOpTa - (DIOypaliMHI, a yCTaHOBKAa CTajla MCIIOJIb30BaThCsS HE
TOJIBKO B KaU€CTBE TpeHaxepa JJis cepPHUHra, HO M KaK BOJAHBIN aTTPaKIUOH.

[IpaBma, 3apabotaTh Ha TakoMm arTpakiuoHe B Poccum - 3amaua He W3 Jerkux. OpuruHagbHas
aMepUKaHCKash KOHCTPYKIUS «CHHIID (JIUIsI KaTaHWUs OJHOTO paizepa) cTtout npumepHo $650 toic. [Tocme
pacTaMOXXMBaHMSI M TPAaHCIOPTHPOBKU IHdpa MoxeT moxoauts 10 $1 miuH. Bricokas 1ieHa BieueT 3a
co0Oil IONTyI0 OKYNaeMOCTh - OKOJIO ueThlpex JieT. Tak 4To amepukaHCKuX ¢uioypailiepoB B Haiuei
CTpaHe IOKa J[Ba - B MOJMOCKOBHOM JJIMTHOM JoMe oTibixa «tOHa-nmaiid» M B Ka3aHCKOM akBamapke
«PuBbepay.

Tpoe u3 napua

Opnaxapl cubupsiky Asekcanapy MacinoBy, CKydarolleMy HAaeMHOMY MEHEIKepy, Iomnaaach
kHura Yan Kuma u Pene MoOopHa «Ctparterust romy6oro okeaHa». OHa BJOXHOBWJIA €ro Ha IIOUCK
HE3aHATOW PBHIHOYHOW HHIIM. Yepe3 HECKOJBKO 4acoB ceppuHra B MHTEpHETe MaclioB HATKHYJICS Ha
BUzieo npo ¢uioypaiinep u 3aunTepecoBacs. [locie HeOONBIIOro UCCIET0BaHHS OH BBIACHUII, YTO B MUPE
3a 20 net co3aano Bcero 180 mogoOHBIX MPoeKToB. [IpuyemM KoIMdecTBO MOMCKOBBIX 3ampocoB «flowrider
for sale» u anamormyHbeIX 3a ABa MmocienHUX roga goxoauno a0 10 Teic. B Mecsu. «['omy0Ooil oxean»
MIPOCTUPAJICS TPSAMO TEPe]] HUM.

«5l He moHMMaI, TOYEeMYy BOJIHA Takas JOpOras, U pelIyl U3yYUTh TEXHOJOTHUIO», - PACCKA3BIBAET
Macnos. /o 3Toro oH HHKOT/Ia HE KaTaJici HE TOJIHKO HAa MCKYCCTBEHHOW BOJHE, HO W Ha KaKOW-TMOO
BoaHOM gocke. [lo ero cioBaM, OTCYTCTBHE OIBITA TOMOIJIO «IEPEOCMBICIUTH» KAKIYI0 YacThb
YCTaHOBKH.

JleHbrn M HHXEHEPOB-KOHCTPYKTOpOB MacioB Hamen cpeau Apy3ed. PoACcTBEHHMKHM Biagenu
MIPOM3BOJICTBOM, TJI€ MOXKHO OBIJIO M3TOTOBUTH COCTaBHBIC feTanu. B HosOpe 2012 roga komaHa B3s1ach
3a mpoekTupoBanue. [IpencTaBuTe aTTpakliMoOH IIIaHUPOBaIK B MoCKBe.

Uepes comnuanbHble cetd MaciioB BbIlen Ha MOCKBHYa AJiekcaHjpa AOpamMoBa, HHCTPYKTOpa IO
cepUHTY U JUpPEKTOpa MO BHEIPEHUIO M PAa3BUTHUIO TEXHOJIOTUHU «duoypaiia» B Poccuiickoil ¢penepannn
cepduHTa, ¥ MPEIIOKUIT €My CBOIO Pa3padOTKy MCKYCCTBEHHOW BOJIHBI 1O IieHe $150 ThIC. AOpamoB
BKJIIOYMJICSI B MPOEKT. Bormpoc HemoxbeMHOTro CTapTOBOIO KamuTaja ObLI pellieH, a nepea OyaylIMMu
napTHepamMH 3aMasyuil HOBBIM NpPAaKTHUECKH CBOOOJHBIA pBHIHOK. B KkauecTBe comHBecTopa AbOpamoB
MIPUTJIACUIT OJTHOTO U3 CBOMX YYeHHKOB AHapes Kumsrkosa.

B BeirogHoctu 6msHeca KumsitkoBa yOennnau moJcdeThl Ha MpUMepe 3aropogHoi BoiHbI B «FOHa-
narid». 15 MUHYT KaTaHHUS YeThIpEeX 4YeJIOBeK Ha duioypaiaepe crowmm 1 Thic. py0. kaxmomy. [lpu
KaTaHUM B TEYCHHE Yaca CyMMa yBeln4uBaiach 10 16 Teic. py0. [lapTHEpHI IpeArnonoxuin, 94To B Oy JHH
yepe3 aTTPaKIMOH MOXHO MpomycTuTh 20 4enoBeK, a B BbIXoAHbIe - okono 50. [lo urtoram oObem
BBIpY4KH B Mecsl cocTaBmil Obl 800 Thic. pyO. YuuThIBas BEUEPUHKHU C IJIATHBIM BXOJOM, YYacTHE B
decTuBansIX (BbIpyYKa BBIIIE MOBCEIHEBHOMN), U3AEPKKU (apeHaa IUIOMIAIKU, SJIEKTPHUUECTBO, 3apIuiaTa
aJIMMHHCTpaTOpa, HaJlorn), AGpamMoB 1 KUISITKOB onpenennian nepuoj OKynaeMoCTH IepBOil yCTaHOBKU
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NPUMEPHO B JIECATh MecsieB. [locie MOKHO OBUIO COCPENOTOYUTHCS HAa AUCTPUOYLHHU aTTPAKIIMOHOB
aKBarapkam, JIoMaM OTJbIXa U TOPTOBO-Pa3BIEKATEIbHBIM LIEHTPAM.
I{upk, na 1 TOIBKO

Maii 2013 roga B Mockse Bbiazics TemiabiM. Cynpyru AGpaMoBbl NpHe3kainu B napk COKOJIBHUKU
MOYTH Ka)KJblii Beuep, MHOTAA MPOBOAMUIN TaM HOYM HAIPOJIET - CTPOWJIM IUIOMIAJKY JUIsl pa3MeIleHus
nepBoro arrpakiuona. IlocTpouts ycmenu, HO, KaK TOJIBKO MPHUCTYMWIM K COOpPKE KOHCTPYKIIMHU, BCE
TOIIJIO HAaNepeKocsK. B mpsiMoM 1 nepeHOCHOM CMBbICTIaX.

Hanpuwmep, B anpene 2013 rona A6pamoB ¢ Kumsarkoseim 3apeructpuposain OOO «Bopaadkey.
[Ipenmnonaranoch, 4TO MOCKOBCKHE MapTHEpbl OyAyT Ha paBHbIX BiajeTh komnanueil. Ho B OGecene
¢ CO KunsaTkoB npu3HaiIcs, 4YTO B JOKYMEHTaX €ro y4acTHe HUKaK He oTpaxkanock: «lIpocTo Tak pemmnmn
- TIO3Ke pazdepemMcsy.

Crnenom «Bopnmkey 3axmoumnna ¢ koMmnanuen «lIpodctunb» 10roBop MOCTaBKH 000PYIOBaHUS
i coopku Sharkwave One rabaputamu 12 x 6 x 2,5 M. 3a «BOoJHY» MacioB nojyuusn aBaHCOBBIN
wiatex 1 MiH py0.- IPUMEPHO OJHA MATAs YaCTh MOJHONW CTOMMOCTU. M XOTS MOCKOBCKHE OM3HECMEHBI
JIOTOBOPHJIUCH O PaBHBIX J0JISIX B IPOEKTE, 3Ta CyMMa IOYTH LEIUKOM I1a U3 KapmaHa Kunstkosa.

Korna mapTtHepsl Hauanu coOMpaTh YCTaHOBKY, BBIICHMJIOCH, YTO TEXHOJIOTHS MacioBa ere
CJIMIIKOM ChIpa: ONOpPHbIE peu 1e(OPMUPOBAIUCH, MOJOTHO ObUIO HE MO pa3Mepy, a MpH 3aIyCKe BOJIbI
«BOJIHA)» CTAaHOBWJIACh MAapoJuell Ha JHKaKy3H (He XBaTalo MOIIHOCTH). MacioB MpHU3HaJ 3HAUYUTEIbHbIE
TEXHUYECKHUE MPOCUEThl CO CBOEH CTOPOHBI U CIIyCTSI TPU HEIENU IMONBITOK cOOpaTh YCTaHOBKY YyBE3
netanu oopatHo B HoBocuOupck Ha 10paboTKYy.

Konctpykuust Obuta rotoBa TOibKO K KoHIy Jjerta 2013 roma. K ToMy MOMEHTY mapTHEpHl U3
MOCKBBI YK€ PELIMIM, YTO HEMOHITHO Kak padoTarolias yCTaHOBKA IO/ KOHEI[ TeIJIOT0 CEe30Ha UM He
Hy>kHa. 1 moganu B cya Ck ¢ TpeOOBaHNWEM BEPHYThH aBaHC.

Mexay TeM AGpaMOB HallIel elle OAHOTO pa3padoTyrKa «BOJHBD», Ha 3TOT pa3 B Kuese. I1o cioBam
KunsrkoBa, yKpauHCKUII MpPOTOTUI BBIMJISIAEA 3HAYUTEIBHO XYK€ aMEpPUKAaHCKOTO M Jlaxe
HoBocuOupckoro. Ho pabotai, n1a u crous npumepHo 2,5 MITH py0. - BABOE JCIIEBIIE IPEKHEr0 BapUaHTa.
AbpamoB npeanoxuwi KumiarkoBy nmpoguHaHCHpOBATh M KUEBCKHI CTapTall, HO MapTHEp HE coOupaics
BKJIAJIbIBATbCSI B HOBBIM IMPOEKT, MOKAa HE BEpHET JeHbI'M 3a OpakoBaHHYIO «BOJIHY». Ha 3ToMm
coTpyaHuuecTBo AbpamoBa 1 KunsitkoBa 3aKOHUMIIOCH.

Cya npunsin penienue B nonb3y «Bopnmskca». Korma MacioB 00 3ToMm y3Hai, Hauajl BHIIUIAYUBATh
nonar Hanpsmyto Kunstkoy. IIpaBna, o cinoBaM nocineaHero, «04eHb MEJIJIEHHO.

dokyc yaancs

Anexcanap AGpaMoOB BCe K€ Halllell IEHbI'M U JIaXKe NEPBOI0 MOKyHaTels cpa3y TPeX YCTaHOBOK - B
M3pamnme. A MacnoB B HoBocuOupcke 3apeructpupoBall coOcTBeHHOE ropuauudeckoe auio OO0
«Pycckast BonHa» W MpoJoDKai JopadaThiBaTh OTBEPIHYTYIO MOCKBHYaMH Mojenb. [lo ero cioBam,
(MHAHCOBO OCTaBaThCA Ha IUIABY €My IMOMOTAIH poJiHbIe. B uTOre HecocTosBIIMECS MAPTHEPHI 3aITy CTUITN
aTTPaKIMOHBl TPAKTUYECKU JICHb B JIeHb, B cepeauHe aBrycra 2014-ro. AbpamoB - B Hepycammme,
MacnoB - Ha Oepery Bomoxpanwiuma B 30 km ot HoBocubupcka. [IpaBma, MCKyccTBeHHas BOJHA
Sharkwave paspnekaina sxuteneit CHOMPCKO# CTOJHIIBI BCETO MECSI] - TETUIbIA CE30H 3aKOHYHUIICS.

OUHAHCOBYIO CTOPOHY W3PaWJIbCKOTO IMpoekTa AOpamMoB He packpbiBaeT. A HIKOHOMHKA
HOBOCHOUPCKOTrO aTTpaklMOHa [0 UTOTaM MecCslla BBIMISIIUT TaK: CTOMMOCTh yaca KaTaHus - 6 TeIc. pyoO.
IpU KOJMYECTBE YYACTHHKOB OT OJIHOTO 10 IIecTd. 3a mecsi MacioBy yaamochk npoaath 18 udacoB
3arpy3ku u 3apabortath 108 ThIC. pyO. BeIpyuku. [lo cpaBHEHMIO C JaBHUMH pacueTaMH Ha IpHUMeEpe
«tOna-naiid» He rycro. [IpaBna, u pacxoapl MacnoBa OblUTH HEBENHMKH - 54,5 ThIC. pyO. (apeHaa 3emiu 3a
gyeTblpe Mecsna - 48 Teic. pyO., SMEKTPUUECTBO IS YCTaHOBKU - 6,5 Thic. py0.). Uucras npuObLIb
cocraBuna 53,5 Teic. pyO., peHTa0eNbHOCTh MO YMCTOM mpubbum - moutu 50%. Bmpouem, okynuth
MHBECTUIMH B POEKT MpEANPUHUMATEINIO, 110 pacuetaM C®d, moka He y1anoch.

Onnako MacnoB noBosieH: «bu3HEC NEHCTBUTENBHO MOJIY4YaeTCsl MHTEpPEecHbI». OH MpoJoirKaeT
MPOJBUTATh HM300pETeHME: celdac BeAeT MeperoBopbl o pasMemnieHnn Sharkwave Ha cubupckom
ropHoabbKHOM KypopTte «llleperem». CTOMMOCTh 3a yac KaTaHUs IUIAHUPYET yBeInuuTh A0 10 ThIC. pyo.,
KOJIMUYecTBO pabounx yacoB - 10 12. Kypopr xe, no cioBam MacnoBa, NOJTyYUT YHUKAJIBHBIM BUJ 10CyTa
IUISl TOPHOJIBDKHUKOB.



23

CymiecTByIOlLIyI0 YCTaHOBKY MacioB UCHOIb3yeT Kak npumep. B nanpHeieM mpeanpuHUMAaTeIb
HaMepeH COCPEeIOTOUNThCS Ha mpojaxe ¢uoypaiaepoB. [l NOTeHIMATbHBIX OKyHaTeae OH COCTaBUII
OM3Hec-TUIaH, B KOTOPOM JIOKa3bIBAET, YTO MHBECTHIIMU B aTTPAKIIMOH M 00YCTPOHCTBO HHPPACTPYKTYPHI
OKYIaloTCsl B T€YCHUE rojia, OCIe Yero NpoeKT HaYMHAeT MIPUHOCUTH BIIAJAEIbIy NpHObLIL Ooee 1 MiIH
pyO. exxeMecsayHO - 3a CHET HUIIEBOI'O MO3UIMOHUPOBAHMSI, SMOLIMOHAIBHON COCTAaBJISIONIEH HOBUHKU U
OTCYTCTBUSI KOHKYPEHTOB Ha pbIHKe. [IpaBna, 04eHb yk 3TOT OU3HEC-TIJIaH ¢ BIOXHOBIISIOMUME HU(ppaMu
HAaIlOMHMHAET Ty CaMyI0 MEPBYIO MOMBITKY TOKOPUTh «T0JTyOOH OKEean».

Keiic 1. AHTMKpH3HCHOE yIIpaBJIeHHe OpraHu3anueit

1) IIpounraiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenure:

® JTal pa3BUTHsI KOMIIAHUU;

e BHJ KpuU3MCa IO U3BECTHBIM THUIOJOTUSAM (B TOM Cllydyae, €CIM KOMIIAHHUSA €ro

nepeKuBaeT/IepeKuBaia);

® BO3MOXHYIO IPUYMHY U CTaJUU KPU3UCHON CUTyalLluy;

e METOABI pa3pelIeHMs] KpU3KCa, IIPEJI0KEHHBIE OpraHu3aluei;

e 0mKOOYHBIEC U MPABUWIbHBIE PELICHUS, IPEANIPUHATHIE KOMITAHUEH JUI pa3pelieHus] KpU3nca,;

3) Ipennoxure:

® BO3MOXHYIO CXEMY JalbHEHUIEro pa3BUTHs KOMITAHUU;

® METOABI JMarHOCTUKH KPU3HCA;

® PEKOMEHJALMHU IO TOATOTOBKE ITaKeTa aHTUKPU3UCHBIX MEp.

Kupunn Capxanssu
Apple - BaacTeJMH KoJIbIIa

Komnanus nosrydniia maTeHT Ha HOBBIM HOCHMBIN T'aJIKET - «YMHOE KOJIBLO».

AmepukaHckas kopropauusi Apple monyuywia nmaTeHT Ha «yMHOE KOJIBI[O», KOTOPOE MOXET CTaTh
CIIEIYIOIIMM HOCHMBIM TajpKeToM mpousBoauTens. Kak yka3aHO B COOTBETCTBYIOIEM JIOKyMEHTE
nateHTHoro Oropo CIA, HoBoe ycTpoiicTBO OyJeT Ha/JeBaThCs HA yKa3aTeNbHbIM Hasiel], yIpaBlsiThCs C
MOMOIUIbI0 OOJIBIIOr0, UMETh CEHCOPHBIM 3KpaH, MUKpPO(GOH M BO3MOXKHOCTbH PACIIO3HABAThH JIBUYKEHUS
PYKH BIIaJenblia.

Apple, cyng no BceMy, He HaMepeHa OCTaHABJIMBATHCS B OCBOEHUHU PBIHKA HOCHUMBIX T'aJKETOB Ha
BBIITYCKE YMHBIX 4acOB M YK€ ycCIesla He TOJbKO pa3paboTarh AW3aiiH, HO U MOJIYYUTh NATEHT HA YMHOE
Koiblo. Ha pbIHKE yXe eCTh MHOMKECTBO MOJOOHBIX YCTPOWCTB OT CaMbIX pPa3HBIX MPOU3BOJUTENEH,
OJTHAKO TO, YTO OMHcaHO B onyonaukoBaHHOM [latenTHbsiM Oropo CILIA nokymeHTe, CIOCOOHO MOUCTHHE
c/ieNaTh U3 aMepUKAHCKOW KOPIIOpAlUY BIACTEIMHA YMHBIX KOJIEIl.

He Oynydn nroHepoM B 3TOM cerMeHTe pbiHKa, Apple, 4ToObI HE CTaTh MPOCTO OJHUM U3 LIEIOTO
psida Npou3BOAMUTENEH, T0JKHA ObUIa CO3/1aTh HEUTO TOpa3ao OOJbIlIee, YEM TO, YTO €CTh Y KOHKYPEHTOB.
W Ha ypoBHE omMCaHMs HOBBII T'aUKET OT KOMIAHMU W3 KynepTHHO BBIMIAIUT ACUCTBUTEIBHO KyJa
0oJee Cephe3HBIM U MHOTOOOCIIAOIIIAM.

Ha ceropnsamauii 1eHb GOJIBIIMHCTBO YMHBIX KOJIEIl - 3TO BCIIOMOIaTeNIbHbIE YCTPOICTBA, KOTOPHIE
HAJEBAIOTCS Ha MaJiell U UCHOJB3YIOTCS JUISl YIIPABICHUS «MATEPUHCKUM» TaJKETOM, OyJb TO IJIaHILET
wi cMaptdon. Ilpu 3ToM MHOrMe M3 HuUX TpeOyrT OOy4YeHMs - MOJIb30BATEINI0 NpeaaraeTcs uyepes
CHelHalbHOEe MPUIOKEHHE BHECTH B MaMATh YCTPOMCTBA psAJl KECTOB, KOTOPHIMH OH MU OyJaeT B
JanbHEeMIeM yHpaBisATh KOJbLOM. ECTh BapHaHTBI MpoIle, KOTOpble pabOTaloT HCKIIOYUTENBHO B
peXUMe yBeIOMJIEHUH. A €cTb KOJbIA-HOCUTENINU [aHHBIX, CIIOCOOHBIX IMEpelaBaThCsi C IMOMOIIBIO
texHosoruu NFC (OnmkHel 0eCKOHTAaKTHON CBS3M) - TAKOE KOJIBIO OYyJIET MOJIE3HO /IS OIIAThl MOKYTIKH
B MarasuHe, Harpumep.

Apple ke pemmna OCHaCTUTh CBOW HOBBIM JleBaiic BCEMH BO3MOKHBIMH TEXHOJOTHYECKUMHU
pemenusaMu. besycnoBHo, 3TO OyieT Bce TOT ke BeroMoraTenbHbIi rajket ais iPhone nnu iPad, onnako
BapHaTUBHOCTH €ro (yHKIIMHA, BO BCAKOM Cllyyae, Ha Oymare, BHITJILAMT KyJa Oosiee BHYIIUTEIbHON, YeM
y CYLIECTBYIOIIMX KOHKYpeHTOB. COIJacCHO ONMCAHMIO, HOBOE YCTPOHCTBO OyJeT 00J1aaTh CEHCOPHBIM
SKpPaHOM i BBOJAAa M BbIBoja uMH(popMmaruu. [Ipu 3ToM KommaHusi pa3paboTaiia Ju3ailH KOJbIla Kak
BapMaHT U BOBce 0€3 HKpaHa, YTO JlelaeT HOBOE M300peTeHHE aMEepHKaHCKOM Kopropauuu emie Oonee


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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LIMHOHCKUM. Jla ¥ mpuiaraeMoe MnosiCHeHHE K TaKOMY JHM3ailHEpCKOMY PELLIEHUI0 HATIOMUHAET ONHMCAaHUE
cHapsbkeHus i Jxeiimca bonna: «CBET OT CEHCOPHOTO SKpaHa MOYKET CTaThb IPUYMHON 3aTPyAHEHUH B
HEKOTOPBIX COLMAIbHBIX CUTYyalUsIX, @ UHOTJIa U BOBCE OBITh OMACHBIM, €CJI OH BbIIa€T MECTOIOJIOKEHNE
MI0JIb30BATENsl, HAXOAIIEroCs MO yrpo30i». YIpaBieHHe KOJIbIOM 03 3KpaHa BO3MOXKHO MPU ITOMOIIH
KHOIIOK.

Kpome TOro, y HoBoro ycrpoiicTBa OyJeT BCTPOEHHBIM MHUKPO(GOH i MOJTYYEHUS TOJIOCOBBIX
KOMaH/, a Takke (QyHKuus pacrnozHaBaHusi cuiibl HaxaTtus 3D Touch, koropas yxxe Obuia BcTpoeHa B
iPhone 6S. Ho u 310 eme He Bce: KOMIaHMUS HaMepeHa OCHACTUTh CBOE YMHOE KOJIbIIO BO3MOYKHOCTBIO
pacno3HaBaHHsl JBMKEHHM pyku denoBeka. [loTeHumanbHO 3Ta (QYHKUUS CMOXET IO3BOJIUTH
peoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DJIEKTPOHHBIH TEKCT HAa «MaTEPUHCKOM» YCTPOMCTBE, K
KOTOpoMYy OyZeT mojakioueHo Koiblo. K cioBy, maTeHT ymHOro kosblia or Apple mpeamoiaraer y
nocienHero Hanuuue kak Bluetooth-coeaunenus, Tak u texnonmorun NFC. A, 3Ha4UMT, KOJNBLO CMOXET
BBITNIOJHATh M BIOJHE CaMOCTOATENbHbIE (YHKIMH, [1OMOTas MOJb30BaTENI0 OIUIAYMBATH MOKYIKH WJIU
OOMEHMBATHCS JAHHBIMU C IPYTMMHU oONajgaTessiMH aHaJOrMyHOro ycrpoictBa oT Apple. He 3abbuia
KOpHopauusi U O 37J0pOBbE IMO0JIb30BaTEIEeH - KOJbIO, Tak ke Kak u Apple Watch, Oyner orcnexuBaTth
OMoMeTpHUECKHUE NTOKa3aTeNu BiIajieblia U BBIBOAUTH UX Ha SKPaH.

EnuncTBEeHHOE, 4TO MOKa OCTAeTCsl HESCHBIM, TaK 3TO TO, MOSBUTCS JIM BOOOIE yCTPOMCTBO Ha
pelHKe. Benp Hanmuuue naTeHTa elle HE TOBOPUT O HAMEPEHUM KOPIOpAlMM HadyaTb MAaccoBOE
IIPOM3BOJICTBO TOBapa. M, BO3MOXKHO, YTO C MOMEHTA MOJIy4eHHUs TaTeHTa J0 BhIIyCKa ra/pKeTa Ha PhIHOK
IIPOMJIET HE OAVH I'OJ.

Keijic 1. AHTUKPH3HCHOE yIIPABJIeHHE OPraHu3anueH

1) IlpounTaiite NpeAIOKEHHYIO CTAThIO.

2) Onpenenure:

e  OTal pa3BUTHsI KOMIIAHUU;

e BHJ KpU3MCAa IO H3BECTHBIM THUIOJOTUAM (B TOM Cllyyae, €CIM KOMIIAHHUSA €ro

NepeKUBACT/TIEPEIKUBANIA);

® BO3MOXHYIO IPUYMHY U CTAJJUU KPU3UCHON CUTYallUU;

® METO/bI pa3pelIeHHs] KpU3Kca, IPeI0KEHHbIE OpraHu3alliei;

e omMOOYHbIE U MTPABUIIbHbIE PEIICHUS, TPEANPUHITHIE KOMIIAHUEN U1 pa3pelieHusl KpU3uca;

3) Ipeanoxure:

® BO3MOXHYIO CXEMY JAIbHEUIIETO Pa3BUTHS KOMIIAHUH;

® METO/bl IMarHOCTUKH KPU3HCA;

® PEKOMEHJAILNHU IO MOATOTOBKE MMaKeTa AaHTUKPU3UCHBIX MEp.

Ouxbra llecromnan, Baragucnas HoBerit
IlenTo0aHK NpUHUMAaEeT Mepbl

Boprba IlenTtpobOanka ¢ OOHaTUYMBAHMEM JIEHET Yepe3 TEPMHHAIBI CHCTEM MOMEHTAIBHBIX
MJIaTeXe MpuBesia K Pe3KOMY COKpAIIeHHUI0 KpymHeumeld B Poccun cetn myHkTtoB orutatel Qiwi. Kax
ctano u3zBecTHO « by, koMnanus nummiacs npuMepHo 30 ThIC. TEPMHUHAIIOB, YTO COCTABIISIET OKOJIO 25%
OT MX OOIIEro KOJWYECTBAa. DTO MOXKET MPUBECTH K TajeHuto odopota Qiwi Ha 10-15%, mnm Ha 65-
95 mipn pyO., OLICHUBAIOT AaHAJTMTUKH.

O CyIecTBeHHOM COKpAIIEHUH CETH MyHKTOB oruiathl Qiwi «’b» pacckazan HCTOYHHK, 3HAKOMBIH €
OM3HECOM STOW KOMMAHHU. «3a CEHTAOPh KOIWYECTBO TePMHUHAIOB Qiwi coKpaTmioch ¢ 127 ThIC. 1O
97 ThIC., TO ecTh MOYTH HA 25%»,- yTBepkaaeT oH. O TOM, YTO YUCIIO TepMHUHAIOB Qiwi CHH3WIOCH Ha
30 TBIC. IITYK, CIBIIIAN APYTOi coOeceHUK « by, 3HAKOMBIN ¢ MEHEKEepaMHu TUIaTekHOU cucTteMbl. CeTh
TepMUHAIOB Qiwl YMEHBIIWIACh, MMOATBEPkKAaeT UCTOUHUK «by», omuskuit k Qiwi: «udper npumepHo
takue». [lo cnoBam cobecennukoB «b», OCHOBHas TpPHUYMHA COKpAIICHHUS CETH TEPMHUHAIOB,
MOAKITIOYEHHBIX K Qiwi, - cineacTBue 00pnObI [lenTpobanka ¢ oOHammumBanueM aeHer. [IpencraBurens
Qiwi Koncrantun KonbloB yxe mocie caaud HOMeEpa B meyaTh 3asBHII «by, 4TO CeTh TEpMHUHAJIOB
cokparuiach Ha 20%, He yTOUHssA aOCOMIOTHBIX Mokazareneil. OH OTKazajcsi KOMMEHTHPOBAaTh, KaK 3TO
MOBIUSIET HA (PMHAHCOBBIE Pe3yIbTaThl Qiwi.

AreHTaM He IIaTUTh


http://www.kommersant.ru/doc/2816785
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O6HnannuuBaHue Yepe3 MIIATeKHBIX areHToB, 60pr0y ¢ kotopsiM LB passepuyn ¢ nera 2015 roxa,
CBeICHO K MUHUMYyMY. [0 TaHHBIM perynsTopa, ceddac IUIaTeXHbIe areHThl JIEUCTBYIOT MO 3aKOHY —
3aUUCIISAIOT Ha criericuera cBoiie 95% HanuyHocT npoTHB 8% Ha HaYao roaa

Kak yxe coobman «b», netom LleHTpoOGaHK NMpUHSI KeCTKHE MEPHI 0 00pbOe ¢ 0OHATHMYNBAHUEM.
B wurone LIb mpoBen BcTpedy ¢ omeparopamMy KPYIMHEHIINX CHCTEM MOMEHTANIBHBIX TUTaTexend Qiwi,
Comepay, Panuna, KuGepriar, Contact, Mo6un Dnement u ap. OT KoMmaHuii nmoTpeOoOBaNIN YCUIUTh
HAJ30p 3a CBOMMM KOHTpareHTaMu, KOTOpble NPUHUMAIOT IUIATEXHU OT HacejleHus. B yacTHOCTH, K
CEHTSOPIO areHThl JIOJDKHBI ObLIN MEPEYUCIIATh Ha CIIELCYeTa, JOCTYI K KOTOpbIM ecTh U y LIb, mo 60%
MoJTy4aeMbIX JieHer, a K KoHity 2015 roga IIb morpe6oBan nepesectu Ha criencuera 100% cpencts. 13
aBrycra B opucax Qiwi u Compay corpyauuxku ®Cb nposenu obbicku. Kak pacckassiBanu «b» B Qiwi,
npenaMeroMm uHrepeca OCBH ObUIM KOHTpPAreHThI, KOTOpPbIE MOA03PEBATIUCh B HE3aKOHHBIX (PUHAHCOBBIX
onepauusx. Ilociae storo Qiwi morpedoBajia OT CBOMX areHTOB MEPEBECTH K CEHTIOPIO Ha crelcyera
100% HamUYHBIX U3 TEPMUHAJIOB.

Hctounuk «b» B KpymHOH IUIaTE)KHOW CHUCTEME B aBIyCT€ HPOTHO3UPOBAJ, YTO B pE3yJIbTare
nepeBojia JIEHET Ha CIelcueTa Ha pPbIHKE MOXeT COKpaTtuThes 10 50% Bcex MYHKTOB OIIAThl. JTOT
CLICHapUii BIOJIHE pealucTH4eH, okoso 50% TepMHUHAIOB CTAJIM HEBBITOJIHBI, TOBOPUT YEJIOBEK, OIU3KUN
K akiuoHepam Qiwi. «TepMHHabl, KOTOpPbhIE OTKIFOYMIUCH, 3TO ObUIM JTUJIEpPhI, KOTOPbIE MPUHUMAIOT
IUIATEXKU U cHAloT K311 VX Ou3HEeC cran HEBBITOJHBIM, OHM HE MOTYT MOKDPBITh apEeHIY», - MOSCHSET
cobecennuk «'b», 3HakoMbIii ¢ OuzHecom Qiwi. J[Ba areHTa IUIATEKHOW CHUCTEMBI, IPOJAIOIIHE
HeOoJIblIMe MapTHH TEPMHUHAJIOB, MOATBEPAWIM, YTO HAYMHAsl C aBrycTa OM3HEC IO NMpHUEeMy IIaTexei
pacTepsiil 3HaUMTENbHYIO0 4acTh NpuObLIn. «Terneph NeHbI'M HY)KHO MEpPEUucisaTh Ha creucdera. M Ham
3allpelIeH0 CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OAMH W3 OBIBHIMX KOHTpareHToB Qiwi. [pyroii
npojasel] TepMuHaIoB Qiwl yTBEp)KIaeT, 4TO paccTaercs ¢ HUMM 'M3-3a Kkpusuca'. «Jlrogu mano
IUIATATY, - HOSCHUII OH.

«MBbI He 3anpeniaeM KpUITOBAIIOTHI, Mbl UX U3y4aeM»

CenTts0pbcKkas HOBOCTh O TOTOBHOCTH Qiwi BBIMYCKaTh OWUTPYOJb CTaja OJHOM M3 CaMbIX
obcyxnaemMbix Ha DopyMe HHHOBAIMOHHBIX (PMHAHCOBBIX TexHoyoruid. ['maBa b DnpBupa Habuymnuna
3asiBIIIa, 4To LB n3yyaer 3Ty TeMy, Tak Kak OTMaxHYTbCs OT Hee Hellb3sl

23 centsa0ps 1Ib oOBsiBUI, uTOo Onmaromaps «pabore ¢ BIAAENbIIaMU TUIATEKHBIX CHUCTEM» IMOUYTH
MOJIHOCTBIO MPEKPATHIINCH OTEpaliy ¢ MOJI03peHHEeM Ha OOHaNIMYMBaHue uepe3 TepmuHanbl. [lo croBam
IMpEKTOpa JlenapTaMenTa (PMHAHCOBOTO MOHUTOPHHTA M BamtoTHOrO KOHTpois LIb FOpus [lomynanosa,
Ha ceHTsI0ph B Qiwi HHKaccupoBanock 98% cpencTB U3 TepMUHAIOB Ha crercuera, B Delta Pay - 99%.

PoiHOK TepMuHANOB 3a MOCHEIHUE MeECAlbl cokpatuics Oonee vem Ha 30%, 3asBuia «by
npencraButenb EBpocetn Yibsana Cmornbcekas. [lo ee cnoBam, y EBpoceT HeT COOCTBEHHBIX TEPMUHANIOB,
U pureiiiep paboTaeT C IUIATSKHBIMU KOMIIAHMSAMM Ha YCIOBHSX napTtHepctBa. «Tam, rzae Ham
CTAaHOBUTCSI HEBBITOJIHO BECTU COBMECTHBIN OM3HEC, Mbl BHIBOJIUM TEPMHUHAIBI U3 CAIOHOB U MEPEBOANM
TpaduK Ha JONOIHUTENbHBIE KaCChI, TAK KaK BBOJUTH TOTIKOMHUCCHIO HA TEPMHHAJIBHBIE TIATEKH TOXE HE
oueHb xoueTcs. B o01ieM u 1enom A TepMUHAIBHOTO OM3HEca MOCIECTBHS CaMble IpaMaTHUeCKuey, -
oTMeyaeT rocrnoxxa CMosbCcKasi.

B 2014 romy o6opot Qiwi coctraBui 645 mupa pyo., Belpyuka - 8,8 mupa py0., yuctas mpuObLIb -
3,5 mipa py0. Mo onenke ananutuka «BTh Kanuranay Bnagumupa becmanosa, B ciydae cokpamieHus
TepMHUHAIBHOM ceTu Qiwi Ha 25% 0060pOT KOMIAaHUU MOXKET CHU3UTHCS Ha 10-15%. AHanmUTHK OHOTO U3
KPYMHBIX OAaHKOB TOBOPHUT, 4TO "oumcTka" Qiwi OT HEOIAroHaJIeKHBIX KOHTPAreHTOB OyAeT Ha TOJb3y
JUIS KOMIaHuH. « MHOTHE J0TaIbIBAIUCh, YTO €CTh MPOOJIEMHbBIE TEPMHUHAIBI, Terneps Qiwi n30aBUTCS OT
3TOTO PUCKay, - pacCy’kaaeT codeceTHUK « by.

1.2

Keiic 1.2. AHTUKpPHU3HCHOE YIPpaBJIeHHe OPpraHu3anue

1) [IpounTaiite nmpeIoKEeHHBIE CTaThH 1 U 2.

2) Onpenenure B CTaThe 2:

® STan pa3BUTHs KOMITAaHUU;

® BHJ KpU3HCA MO U3BECTHBIM THIIOJIOTHUIM;

¢ BO3MOXHYIO IPUYHMHY U CTAJUN KPU3UCHON CUTYaIUH;


http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
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3) PazpabotaiiTe tutan st pa3pelieHus Kpu3nuca OpraHu3aliui, OMMCAHHON B CTAaThE 2,
OIMHUPASICh HA TEKCT CTAThH |, PEKOMEHIAIINY 110 Pa3pPEIICHUIO KPU3UCA U CXEMBI
AHTUKPHU3HUCHOI'O YIIPABJICHUAA,

Crartps 1. Ckanpgaa B Pepsi Cola

B utone 1993 roga B Custie nosiBUiIach HOBOCTh O TOM, YTO OJIHA CEMEIHas napa Hallljia B
O6anke Diet Pepsi mmpun. Bckope mnosBuiace u apyrag skamoba mogo6Horo popa. Ilocne
3TOTO YNpaBJieHHe 10 KOHTPOJII0 3a mpoaykrtamu H JekapcrBamm (FDA)mpenynpenuna
MOKyMareae, 4YTo mepen ynoTpeOJeHHUEM HANUTKa €ro cieayeT U3 OaHKu NEepeauTbh B
CTEKJIIHHBIN cTakaH. JTo 3asBJIeHUE NpHBIIeKI0 BHUManue CMU, u yxe Ha cliefyrome CyTKu
BCE HOBOCTHBIC BBIYCKM B PAa3IUYHBIX TOpPOJAaX MHpPAa OTKPHIBAIUCh CKAHJAIBHBIMA
penopraxaMu o 6aHKax co IIIPHUIAMH.

B urtore xommnanus Pepsi Cola oxasanacs nod yeposou st CBOUX TOPTOBBIX MApOK U,
Ba)KHEE BCET0, JJIsl CBOEH pemyTally - BO-IIEPBBIX, N3-3a NpUCTaIbHOro BHUMaHuss CMU k
UHIUJCHTY, 8 BO-BTOPBIX, N3-32 HAHECEHHSI yPOHA MUKY MPOAaX MPOIYKIUU, KOTOPYIO
KOMITaHUs OXHJ1ana B yecTh npa3aHoBanus [us HezaBucumoctu (4 urons).

FDA nocoBeroBano He pearnpoBaTh Ha cooOmennus CMU, nockoabKy ¢ TOUKH 3peHUs
IPOM3BOJICTBA HE OBLIO pa3yMHOr0 OOBSICHEHUS IPOU30LIEIIINX COOBITUH, U IPOU3BOIUTEIH
co001IMII, YTO OaHKHU CO MIMPULIOM - IoaAenka. Hecmorps Ha aTo, CMU nipogomxanu
yHOPCTBOBAaTh, OKa3bIBasi CKaHIAJIbHBIE PENOpTaKu U oxxkuzast peakiuu Pepsi Cola.

IliiannpoBanue

AHTHKPU3HUCHBIN TUIaH OBbLI MCIIOJIb30BaH B MEPBBIH ke IeHb MAaHUKHU, KOTOpast
poJoJDKaack B TeueHue Henenu. MectHoe npennpustue u3 Custia, KoTopas pa3iubaia
HANMUTKYA KOMITAHWUH, HA4aJI0 PACCiIe]0BaTh MIPUUYMHY BO3HUKIIEH CUTyallld U 3aTE€M J1aJ0 OTBET
CMMU u oGrmiecTBy.

AHTHKpH3HCHAs KOMaHaa Opocuiia Bce CUIIbl Ha yoedicoeHue nompebumenel B
coOuoIeHNH OE30MIaCHOCTH MTPH MPOU3BOJICTBE U B COOTBETCTBYIOLICH CTaHIapTaM KOHEYHOM
npoaykuun. Komanaa addexkruBHo 3amumana 95-1eTHI00 TOProBy0 MapKy € JA€HEXKHbBIM
000poTOM B 8§ MMJUTMApAOB JoJu1apoB. PR-nporpamma koopanHupoBasa BCe Iary Mo 3amiure
pelnyTanuu, ee NoAAepKUBAIIN SKCIEPTHI M0 MPOU3BOJCTBY MPOTYKIMH U 110
TOCPETYJIUPOBAHUIO OTPACIH.

Hean

1.  Vbeoums nompedbumeneii, aro npoaykuus Pepsi Cola 6e3omacHa aiist
YIOTpeOICHUS;

2. ...4TO TOMNAaJaHue MIIPHUIIOB B OAHKH HEBO3MOXHO;

3. ...4TO 3aMEHA MPOAYKIIUH HUYETO HE PEIIUT.

Crparerus

1.  Omxpvimocms TSl CPEICTB MACCOBOM MH(MOPMAIIHH, TOTOBHOCTh OTBEYATh HA BCE
BOTIPOCHI.

2.  bvicmpuvie omsemobl Ha M00OBIE BONPOCHI JIFOO0OH ayIUTOPUH B JTFOOOM KOJIMYECTBE.

3. Compyonuuecmso ¢ FDA c 11enbio BBISCHEHUS] HICTUHHOM MPUYUHBI TIOSBICHUS
HIMPUIIOB B OaHKaX.

HeaeBas aynuropus

1) moTpeburenwy,

2) CMU;

3) YMHOBHUKHU U3 PETYIHUPYIOIIUX OPTaHOB;

4) KOMIIaHUM 110 PA3JIMBY NPOAYKIINU;

5) BIanenbIhl aKIUH KOMITAHHH,

6) ee pabOTHUKH;

7) 3aKa34MKH MPOTYKIIUH.

Hy>xHbI ObUH geckue dokaszamenbcmea, YTOOBI TIPEICTABUTEIHN BCEH IIETICBON ay JUTOPUHU
YBUENIU TpaBIy 1Mo ¢pakTaM U 1O JOTHKE.
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Brogxer

Ero 3apanee He yTBepAWIH, T.K. BDEMEHHBI PAMKH OBLIN CKAThI, U pa3MaxX KpU3Hca
nepepoc B o01eHanoHanbHbIi. [IpuMmepHas oreHka pacxo1oB - S00 Thics4 10JJ1aPOB.

Peanuzanus

1. B Hayane aHTUKpHU3HCHAS KOMITAaHUS pabomana oOvicmpo, 9TOOBI U3yUUTh MIPOOIIEMY U
UCKJTIOYUTHh BO3MOXHOCTh BPEIUTENBCTBA B X0/I€ TEXHOJIOTUYECKOTO mporecca. Kommnanus mo
pa3nuBy HanuTKa B CHITIIE IPOBENIA UHMEPBLIO NPAMO C Mecmad coOblmull, TOyCTUB
ChEMOYHBIE TPYIIIBI Ha IPOU3BOCTBO, YTOOBI OHH [TOKA3aJIM MPOU3BOJCTBO HANMUTKOB. Kpome
TOT0, OBUI BBIITYIIIEH MPECC-PEITH3 C 3aBEPEHUSMHU B TOM, YTO KOMITAaHUS HalAET IPUIHHY
IIPOUCILIECTBUM.

2. AHTUKPHU3UCHAS KOMaH/Ia pa3pabomana noCianus U cpeocmed ux QOHeceHus. -
HOBOCTHBIE BUJICOPEIIU3bI, IIPECC-PENU3bl, apIYMEHTHI JUIs TOTpeOuTeneil, COBEThI, Or0JIIIETEHI
JUTSL COTPYAHUKOB, IChMa JUTsl TOPTOBIH, poTorpaduu u rpaduku, HHTEPBHIO. Bee 310 10mKHO
ObLIO TOWTH 10 TeX, KTo Mor ObI momMoub Pepsi Cola u FDA ocTaHOBUTH MaHUKY.

3. Pepsi Cola 6osbmie Bcero Hamenach Ha TB-HOBOCTH - OHHM IOCTHTAIOT BHUMAHUS CaMOn
LIMPOKOM ayAUTOpUHU B KpaTdaimue cpoku. Komanna npusnekina komnanuio Robert Chang
Productions, nasuero npousBoaurens TB-npoxykuuu s Pepsi Cola 1 ee KOHCYJIBTaHT 110
pabote co CMU. Dta koMmanus cozdana gudeomamepuai, KOTOPbIN MOKa3bIBal MOCTAHUS
kommannu Pepsi Cola. Peroprax nepeganm 1o cTpane 1mo CyTHUKY. 3pUTENH MOHSIIN, 9YTO
IPOM3BOJICTBEHHBIN MTpOIecC Ha MPEINPUATUSIX KOMIIAHUU 0€30MaceH U YTO TaKOe KOJIMYECTBO
MPETEH3UI HE MOKET UMETh PEalIbHbIX OCHOBaHMI JIOTHYECKU. MCTIOJIHUTEILHBINA TMPEKTOP
xomnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynun Ha Bcex KaHajlax ¢
3asBJICHUEM, YTO KOMITaHHS «yBepeHa Ha 99,99%) B TOM, UTO 3TO HE MOTJIO CIIYYUThCS Ha
npennpustusx Pepsi Cola.

4. 6 menexepoB 1o padote co CMU oteetnnu Ha 2000 3BOHKOB OT KypHAJIHCTOB
neuatHeix CMU, panuo u TeneBuaeHus. 24 crenuanucTa rno padbore ¢ moTpedUTeNIsIMu Npu
nojyepxke 40 100pOBOJIBLIEB OTBEYAIH HA JIECATKH THICSY 3BOHKOB OT OTpEeOHUTENeH. 2 pas3a B
neHb 1o ¢dakcy Ha 400 npennpusaTui, pazauBaromux npoaykiuto Pepsi Cola, paccrinanachk
UH(OPMALIKS C COBETAMHU O TOM, KaK paboTaTh C MPETEH3UAMHU Ha MECTax. 6 YEIIOBEK
KOHCYJIBTUPOBAJIH 10 3TUM BOMPOCAM KOMITAHUH, Pa3IMBAIOIIUE MPOAYKT B OYTHUIKH, U
CHEIHAIHUCTOB IO IKCIUTyaTallnH.

5. FDA sBnsnacek rnmaBHbIM coBeTHUKOM Pepsi Cola B aToii padote. Corpynauku FDA
IBITAINCH BBISIBUTH npuuunsbl winpuyesvix uckos. A Pepsi Cola crapanacek mokasars, 4To ee
yIaKOBKa U MPOIlecc MPOU3BOJICTBA PEeaIbHO 3aIUIIAIOT MPOTYKIIHUIO.

Onenka

1. lnpuieBast maHUKa 3aBEPIINIACH POBHO Yepes Hedelio TIOCe Havaa. DTOT CKaHAal
CTOMJI KOMITAHWH CHWKCHHS MpoJiax Ha 25 murH. goiut. Ho yxke k cepenune nera Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIeTHHi ce30H OHAa OKOHYHIIA C PEKOPIHBIM IMOKa3aTelleM YPOBHS
NPOJIaX 3a Mmocieanue 5 et - Ha 7% OoJIpIlIe B CpaBHEHHH C YPOBHEM PO 3a MPOILIBIHA
neTHuit ce30H. [loTpeduTenu moaaepskai KOMIAHUIO U TTOJITBEPAUIIN CBOIO YBEPEHHOCTH B
Ka4eCcTBE MPOIyKTOB.

2. DTO0 TakKe MOJATBEPAUIIOCH pe3yibmamami, 0npocos 00 OTHOIIIEHUHU K KomnaHuu. B
pasrap kpusuca 94% norpedureneit Bepunu B 1o, uto Pepsi Cola geiicTByeT 10CTOHHO, a Tpoe
U3 KOKIBIX YETHIPEX OMPOIICHHBIX COOOIINIIN, YTO OHH CTAJIM JYYIIeT0 MHEHUS O MPOTYKIIUN
KOMTIaHUM OJ1aroaps BIEYATICHUIO OT aHTHKpU3UCHOU paboTel Pepsi Cola.

3. JlaHHBIE O YaCTOTE MUCITOJIB30BAaHUS CITyTHUKOBOM ci1y>k0b1 MedialLink nist mepemaun
BUICOHOBOCTEH 0 Kommanuu Pepsi Cola roBopsT, 4TO 3TOT MoKa3aTeNb ObLT CAMBIM BBHICOKHM 32
BCIO HCTOPHIO TIepeiaunl BUIeOHOBOCTeH 0 kommanuu Pepsi Cola. 4 Bbilmycka BUIGOHOBOCTEMH
cobpanu cymmapuyio 3pumenbckyio ayoumopuio B S00 MITH. 4enoBeK.

4. YcneuHslil pe3yabTar cTain utorom Bkiana FDA u compyonuuecmea mesucoy
KOMARAHUAMY TIO PA3JIMBY MPOIYKIMH U €€ Pear3aTopaMu.
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5. B TeICcSUax TCJ'[G(bOHHI)IX 3BOHKOB U B COTHAX ITHCEM HOTp€6I/ITeJ'II/I BBICKA3bIBaJIN CBOIO
MOJIIEPKKY.

6. [Tanmara npencraBureneit Konrpecca moxsanuia B onyo1uKo8anHom omyeme KOMIAHHIO
Pepsi Cola 3a ObICTpbIe U pEeLINTENbHbIE NEHCTBUS MO MPEKPALICHUIO ITOM MaHUKHU B MaciiTade
BCEM CTpaHBbI.

Hror

B pesynbsrate kommnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions monyuunia B

1994 rony npemuro «CepebpsiHas HAKOBAIBHSD 32 OTIUYHBIC AHTUKPU3HCHBIE IEHCTBUSL.

CraTbs 2. M1oJuiep Bce HCIPABUT

18 ceHta0ps aMepukaHCKHE BIacTH OOBMHWIM KoHIEepH Volkswagen B ToM, 4TO OH
YCTaHABJIMBAJ B MPOU3BOJUMBIX UM aBTOMOOWISX MPOrpaMMHOE OOECIeueHue, MO3BOJISIIOIIEe
o0xoaute npuHAThie B CIIA HOpMBI MO BbIOpOocaM B OKpy»Karomiyio cpeny. Kak ormeuana
3aMecTUTeNb TUpeKTopa AreHTcTBa mo oxpane okpyxatomeit cpeabsl CIHA Cunrtus Jxaiiic,
«TIpolIe TOBOPS, B 3TUX aBTOMOOWIISIX Obu1o ycTaHoBieHO 10, KOTOpoe BBIKIIIOYAIO KOHTPOJb
BBIOPOCOB B aTMocdepy U OUYUCTUTEIBHYIO CHUCTEMY IpH OOBIYHOW €3]1e¢ M BKJIIOYalo, KOrja
IIPOMCXOAWIa NPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJA K€ 3asBWJIO, YTO IPAKTUKA,
KOTOpOH mojb3oBaiics repmanckuii konnepH B CIIA B mepuon ¢ 2009 no 2015 roasi, MOXeT
crouth eMmy $18 mupn B kauecTBe mrpada.

Hoserit  rernmupexktop Volkswagen Marunac Mromiep 3asBui, YTO  KOMIIAHUSA
nepeo0opyIyeT Bce AU3elbHbIe aBTOMOOMIIN, Ha KOTOPBIX ObLIO ycTaHOBIEHO He3akoHHoe 110.
DKCHepThl CYUTAIOT, YTO MEPHI 10 MepeocHamenno 11 mitH MamH o6oiaytes B $6,5 mip.

CeromHs crano wu3BecTHO, 4TO KommaHus Volkswagen, oka3aBmiasicss B LIEHTpe
IPaHIUO3HOrO CKaHjajga M3-3a yCTaHOBKU He3akoHHOTo I10, ckpbiBaBIIEro peajbHbI YpOBEHb
BpEIHBIX BBIOPOCOB, HaMepeHa 3aMEHHUTh BCE aBTOMOOMIIM, HAa KOTOPBIX YCTaHOBJEHO TaKoe
nporpaMmMmHoe obecrieuenue. Kak coobummo arentctBo Reuters, Ha 3akpbIToil BCTpeue ¢
COTPYJIHUKaMU HOBBIA TeHIUpPEKTOp Kommanuu MaTtuac Mrojuiep cooOuiui, 4To B Onuxaiiiime
HECKOJIbKO JHEeH oOpaTuTcs K BiajaeibllaM TaKUX MAallUH C NpeIokKeHHeM OecIuiaTHO
nepeycraHoBuTh Aia HuX 110. «Ham mpenacTtout moiaruii myTh ¥ MHOTO CIIOKHOM pabOTHI, -
uutupyer Reuters BwicTymieHue rocrnoauHa Mriomiepa mnepex mnpumepHo 1000  Tom-
MeHemkepamu  Volkswagen B mrab-kBaptupe kKomranuu B BoasdcOypre. - Mbl MoxeM
MO0Ka3aTh MPOTPECC, IBUTAsICh BIEPE] 1Iar 3a maroM. [Ipyu 3ToM Hac KIyT U pa3o4apoBaHUS.

Panee cama xommanus Volkswagen 3asBisuia, uto HezakoHHoe [IO ycraHoBieHO
npumepHo Ha 11 miuH mammH Beeit Volkswagen Group - 5 miua VW, 2,1 maa Audi, 1,2 mua
Skoda u 1,8 MJIH JIETKMX KOMMEPYECKHX aBTOMOOWJICH. DTO CTAaHET OAHUM M3 KpPYITHEHUITUX
OT3BIBOB B UCTOPUHU MUpoBOro asronpoma - B 2009-2010 ronax Toyota or3biBana 6onee 10 mun
MallMH Hu3-3a MpobsieM c akcenepaTopoM. Hekotopble HaOMOAATENH YyXKE€ CYUTAIOT, YTO
TPaHAMO3HBIA CKaHJAN C Ju3eNbHBIMU VW MOXET BbI3BaTh 00Jie€ MIMPOKUE MOCIEACTBUS s
BCE MHIYCTPUHM JU3EIbHBIX JBUTaTeleil. AHanutudeckas rpynna Qube aBTOPUTETHOTO
CHenualIn3upoBaHHOIO pecypca Just Auto Buepa BbIIyCTHJIA OTYET, B KOTOPOM NPOTHO3UPYET
najJieHue J0BepHs MoTpeOuTeNell K MallnHaM ¢ AU3eNbHBIMU aBurarensMu, yto B CIIA moxer
BbI3BATh CIaJl IPOJAX TAKMX MAIlIMH U COKpAIEHUE PBIHKA.

DKCrepThl yXKe MOJCUYUTAIN, YTO MEPEeOoCHAIllEHHE TaKOro KOJMYecTBa aBTOMOOWIIEH
000MIeTCSI HEMEIIKOMY aBTOKOHIIEpHY TNpUMepHO B $6,5 Mipia, 4YTO mNpHBEAET K HOBBIM
pacxojgaMm i KOMIIAHMH, KOTOPOW yXke Tpo3sr mTpadbl Ha cymmy He MeHee $18 mupi.
Bmpouem, cymma mrpadoB MOKET BBIpaCTH 1O MeEpe TOro, Kak pa3pacTaercsl CKaHaal.
AMepHKaHCKUE IOPHUCTBI, Beaylue Hucku mnorpedbuteneit k Volkswagen, yxe MIaHUPYIOT
00BEAMHUTh BCE UCKU B OJUH KOJUIEKTHBHBIH HCK, K KOTOPOMY MOIJIM OBl MPUCOEIUHATHCS
HOBBIE UCTIBL. Ceifuac moJJaHO HECKOJBKO AECITKOB HCKOB. [loTpeOuTenn 0OBUHSIIOT KOMIAHUIO
B oOMaHe U TpeOyI0T KOMIIEHCAI[MM MOPAJbHOIO U MaTepHaJbHOro yiiepda, B psije ciaydyaeB
cyMMa TpeboBaHwmii coctanisieT $6 Thic. CamMa KOMITaHUS Y)Ke BBIZCITUIIA HAa CyICOHbBIC H3ICPKKU
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$7,3 muipa. Kpome Toro, Buepa Hememkas MPOKypaTypa BO30yImia yroJOBHOE JEI0 MPOTHB
ObIBIIErO reHaupexkropa VW MapTtuna BuntepkopHa, yieamero B OTCTaBKy CITyCTsI HECKOJIBKO
IHEell mocne Havana ckaHaana. [IpokypaTypa Takke NpOBEPUT, Kakue Tol-MeHemkepsl VW
MOTIJIM 3HaTh O TOM, YTO Ha MalIMHbI ycTaHaBnuBaercs [10, mo3Bosioliee CKphIBaTh peaabHbIN
YpOBEHb BbIOpOCa BPEAHBIX BELIECTB.

3aganue Ne2.
Omnpenesnrte BuAbI ci1yxoB (o tunogaorum llepkoBuna):
Komnanust «MTC»

O6bexTom «Hamanenus» B MTC crana OwmmuHroBas cuctema omeparopa. B 2001 roxy
OHa CIHKChIBaJa AOOHEHTCKYIO IIJIaTy CO cueTa KJIMEHTa He pa3 B MECALl, a uepe3 HeperyssipHble
uHTepBaNbl. TakuM 00pa3oM, y KIHMEHTa, KOTOpBIA, Hampumep, 3-4 1HA HE MO0JIb30BaJICA
MOOWJIBHOW CBSI3bIO, CO CYETa BCE PABHO CIIMCHIBaJach Hekass cymMMma (B cueT aOOHEHTCKOU
wiatel). AOOHeHTaM Hekoraa OblUIo pa3duparbes, mpome ObuIo ckazath: «B MTC
OOBOpOBBIBAIOT KJIMEHTOB». OTOT CIyX paclpoCTPaHWICA C OrPOMHOM CKOPOCTbIO, U
MOOWJIBHBI OTIEpaToOp CTall MCIHBITHIBATh OIIYTHMBIA OTTOK KJIMEHTOB. Torma ObUIO MPUHSTO
peuieHre OeCIUIaTHO MpenocTaBuTh Kaxaomy kimeHTy MTC pacumdpoBky ero cuera. Ilocne
3TOrO OINEpaTop MOMEHSUI TEXHOJOTHI0 CUUTHIBAaHUS aOOHEHTCKOM IIaThl CO cueTa KJIMEHTa —
TENepb 3TO MPOUCXOIUT MMOCEKYHIHO.

OAO «Coepbank Poccun»

bt mymen cnyx, uto akuunu CoepbaHka npoaroTcs Mo HU3KUM IieHaM. B pesyibTare ero
LIEHHble OyMaru JeWCTBUTENbHO ynanu Ha 7%. B Takoit urpe monu 3apadboTanu MUIUIHOHBI.
Yepes yac ciayx ObLI OIPOBEPTHYT, @ KYpC aKLU BOCCTAHOBHUIICS.

ABHakoMnaHusi «A3poCBUT»

bbut mymieH ciiyx 0o 0aHKPOTCTBE KOMIAHUH. BbUIM OTMEHEHBI PEiChl, COTHU MAaCcCaXKUPOB
3acTpsut B a’poroprax. "AspocBuUT" omnpoBepriia WHGOpPMALUIO O OAHKPOTCTBE, 3asBUB, UYTO
OTMEHa 0OoJiee JecsITKa peiicoB aBUaKOMITAaHUU B HECKOJIBKUX CTpaHaX MHpa BbI3BaHA MMaHUKOW U
NPUOCTAHOBKOW OOCTYXMBAaHHSI CaMOJIETOB B CBSI3U C TEMH CaMBIMH CIIyXaMH O OaHKPOTCTBE,
KoTopsle pa3zaynun CMU.

Komnanus «Procter & Gamble»

boun 3amymen ciayx o ToM, 4uto siIKOObI mpe3uneHT Procter & Gamble BwicTynmun B
TeneBU3MOHHOM 1oy ®Puina JloHaXbplO € paccKka3oM O TOM, YTO OH SIBJISIETCS YJIEHOM CEKThI
CaTaHHCTOB, U 3TO OTPAXKEHO B JIOTOTUIIE KOMIAHWU. ECTECTBEHHO, 3TH CIIyXH HE UMEIH O]
co00i1 ocHOBaHMsI — pyKoBoauTenb P&G HUKOrza He yyacTBOBaJ B JJAHHOM TEJEIIOY U HE
Jenan MoJOOHBIX 3asBleHWil. B wurore, HecMOTps Ha TO, YTO CTOPOHHHKAMH «BEPCUU
caTaHW3May» He OBLJIO TPEJOCTaBICHO HHUKAKHUX JOKa3aTelnbCcTB 3TOro, P&G, maOwl m30exkaTh
HEHY>KHOM IIyMHXU CMEHWIa 5MOJeMy Ha HBIHEIIHION, MPEACTaBISAIONIYyI0 co00il UL ABE
niepBble OYKBBI Ha3BaHUSI.

Komnanus «i-Mate»

Awmepukanckoe n3nanue Seattle Times mycTuiio I0OONBITHRIN CITyX, YTO KoMmaHus i-Mate
cobupaeTrcs BEpHYThCS Ha MOOMJIBHBIM PBIHOK ¢ HOBOM cuioi. [1o cimyxam, HOBBIN i-Mate Oyner
ocHaieH mnporeccopom Intel Atom, mucruteem ¢ quaroHaneto 4.7 miotimMa, 2 I'b onepatuBHOMN
namata U 64 I'b nocrossHHON mamsaTu. Eme Gosiee mHTEpPECHO TO, 4TO TeledOH SKOOBI UMEET
JIOTIOJTHUTENIBHYIO JI0K-CTaHIIMIO, KOTOpasi 10 BBIOOPY MOJIb30BATEN MOXKET OBITH NpEBpaIllcHa B
MOJTHO(DYHKITMOHAJIbHBIN KOMITbIOTEP WK 10.1-1F0HMOBBII TUTAHIIIET.

Komnanus «McDonalds»

B xommnanuun McDonalds MHOTO JieT cyiecTBoBall CiiyX, KOTOPBINA 3aTeM mepepoc B MU,
CIOCOOCTBOBABIINN O00ECIEUEHUI0 YHCTOTHl PECTOPAHOB. DJTO ObUIA HMCTOPHUS O TOM, Kak
ocHoBatenb kommnanuu, Paii Kpocc, mocetun oauH u3 pecTopaHoB, pabOTarOMIMi Ha YCIOBHSIX
¢panuaiizuara. OH Halea TaM €AMHCTBEHHYI0 MyXy. OpHaKo Naxe €IMHCTBEHHAas MyXa He
cooTBeTcTBOBasia Kpeno McDonalds — kauecTBo, oOcCiyXHBaHHE, YHCTOTa U IIEHHOCTh. [[Be
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HEJIeH CITYCTsI pecTopaH MOTEpsUl MPaBO HCIONB30BaTh Mapky McDonalds. Ilocne storo Bce
3ansaTeie B McDonalds oOHapyxunu moyTH (aHTacTUYECKUE CHOCOObI M3THAHHUA MyX — 1O
€JMHOM — U3 CBOMX Mara3MHOB.

Komnanus «Kouareir-ITaamoaus»

B nawane 1981 roma ¢unman xommnanum «Konreit-Ilaamonus» B Manaii3uun Havaau
OECIOKOUTh COOOILEHUs, MOSBUBIIMECS B HEKOTOPBIX TIa3eTax, O TOM, 4YTO (HUpMa SKOOBI
UCIIOJIb3YET CBHMHOE Cajio MPU IPOU3BOJCTBE 3yOHOM HAacTbl. DTU CIIyXH, KOTOpPbIE Cpa3zy ke
OTPHLIATEJIFHO CKa3aJIuCh Ha MpOJake NPOAYKIUM (GUPMBI B HEKOTOPHIX paioHax, Obuln
0COOCHHO CHJIBHBI B OTICIBHBIX CEIIbCKUX OOIMIMHAX M B HEKOTOPBIX INKOJNAX, TIE yUUTEIs
COBETOBAJIM YYEHHUKAM, UCIIOBEAYIOIINUM UCIIaM, BO3JEPKAThCs OT yHOTpeOIeHHs 3yOHOMH MacThI.
[To cytn nena, Havanmach SIPOCTHAsl KaMIaHMs, HaIpaBJIEHHas Ha TO, 4YTOObI MyCyJIbMaHe
OPEeKpaTUIN I0JIb30BaThCsl 3TOW 3yOHOHM mnacToi. BHMMaHue KOMIAHMM MPHUBIEKIM TaKue
UPKYJISAPBI, pacchulaeMble YMHOBHMKAMH HEKOTOPBIX MPAaBUTEILCTBEHHBIX OpTaHU3aINi, B
KOTOPBIX UCIOJIb30BaHUE 3yOHOH macTsl «Konreit» 00bsABIsIIOCH IPOTUBOPEYAILUM HCIaMy.

KonTposbHble 3a1anus no remam 1-6
Bapuanrt 1.
1.3 TlpouuTaiiTe TEKCT U BBITIOJTHUTE 3/ IaHUS:
1) Cdopmynupyiite CryXu, KOTOPbIE MOXKET MMOPOJUTH KPUZUC KOMITAHUH.
2) Hcnonp3ys crpareruu OOpbOBI CO ClAyXaMHu, MPEUIOKATE KOHKPETHBIC ICHCTBHS IS
CUTYyallMH, YKa3aHHOM HUXKe.
3) Ilpeanoxure MEPONPHITHUS MO JTUKBHIAIMK CIYXOB TpH oduenun co CMHU w nepconanom
KOMNAHUU.

Kraft Foods

OcnoBanHas B Hayane XX Beka J[xeiimcom Kpadrom noj Haspanuem J.L. Kraft & Bros — Bropas
M0 BEJTMYMHE KOPIOpAIHs 10 BBITYCKY YHNaKOBAHHBIX MHUIIEBBIX NpoaykToB. [Ipoaykuus Kraft Foods
mpencTaBieHa B 155 crpaHax Mupa W 3aHUMAeT IO OKOo 35% rio0allbHOTO PHIHKA TUIABJICHBIX
ceipkoB. B Poccun kommnanms mponaer ciemyrourre mapku: Milka, Bo3mymnsiii, Toblerone, Alpen
Gold, Cote d’Or, Uynnsrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 romxy B Kurae Kraft Foods okazaiics B leHTpe «MEIaMHHOBOTO CKaHJ/Aay: B MOJIOYHBIX
MpoAyKTaX, MPou3BoAMMBIX Ha 3aBojie Cadbury B [lexune, ogHoit n3 komnanuii B coctase Kraft Foods,
ObUTH OOHApYKEHBI Clelbl MellaMuHa. M3-3a 3Toro BemiecTBa 54 THICSYM KHTAWCKHX JETEH TSDKETO
3a00J1e, a YeTBEPO U3 HUX — CKOHYAJIHCh.

Bapmuanr 2
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aAaHUS:
1) ChopmynupyiiTe CryXu, KOTOPbIE MOXKET MMOPOJUTH KPUZUC KOMITAHUH.
2) Ucnonb3ys crpateruu OOpbObI CO CIyXamu, NPEIJIOKHUTE KOHKPETHBbIC ICUCTBHS VIS
CUTYalllU, YKa3aHHOW HUXKE.
3) Ilpeanoxure MEPONPHUITHUS MO JTUKBHIAIMK CIYXOB MpH obuienun co CMHU v nepconanom
KOMNAHUU.

Nestlé S.A.
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Kommanust ocHoBana B 1866 romy dapmanesrom wu3 IllBeiinapuun Anpu Hecrtne. Ilomnoe
HauMeHoBaHMe 3By4HT Kak Ctparermdeckoe oobenunenne Nestlé. Koprnoparius mpou3BOAUT MPOTYKTHI
MUTaHMS, KOpMa JIJIsl )KUBOTHBIX, KOCMETUKY U (papMalleBTUYECKYIO MPOAYKINIO. ToBapHbIE 3HAKHU, MO
KoTopeiMH TipogaeTcs mponykius Nestlé: Nescafé, KurKar, Nesquik, Dxctpem, Poccus — menpas
nyma, bon Ilapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
JapiuHr.

MacmtabupoBanue pblHKa cObITa HEe Mpoxoawso crnokoitHo. B 70-x m 80-x romax XX Beka
KOPIOPAIHIO KECTKO KPUTHUKOBAIU 32 TMOJUTHKY COBITa JETCKOTO MHUTAHUS B CTpaHaX TPETbEro MHpA.
Jleno B ToM, yto Nestlé moa BUIOM TyMaHUTApHOW MOMOIIM pa3/iaBal JETCKUE MUTATENbHbIE CMECH,

UCII0JIb30BaHNE KOTOPBIX MPHU NPEKPALIEHUH KOPMIIEHUS I'PYyIbIO JIUIIAJIO0 MaTepel MOJIOKA.
Bapuanr 3.
[IpounTaiiTe TEKCT U BBIITOJIHUTE 3aAaHUS:
1) Cdopmynupyiite ciryXu, KOTOPbIE MOXKET MMOPOJUTH KPUZUC KOMITAHUH.
2) Ucnonw3ys crpateruu OOpbObI CO CIlyXaMH, NPEAJIOKHUTE KOHKPETHBIC ICHCTBHS IS
CUTYalllU, YKa3aHHOW HUXKE.
3) Ilpeanoxure MEPONPHITHUS MO JTUKBHIAIMK CIYXOB mpu obuenun co CMHU w nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Komnanus ocHoBana emie B 1837 roxy mbutoBapom JxeriMcoM ['9mMO510M 11 CBEYHUKOM Y UITBSIMOM
IIpokrepom. Cerognsi kopnopamusi — JUAEpP MHPOBOTO pPbIHKA MOTPEOUTEIBCKUX TOBApOB H
KpYIHEHUIINI B MUpPE PEKJIaMOAATENb: PaCcX0/Ibl HAa PEKJIaMy MPEBBIILAIOT 8 MIIPJ. A0JUIAPOB B TO.

[MpeumyiecTBeHHass opueHTalms OpeHna — ObIToBas XMMHs W KocMmeTuka. Procter & Gamble
MPOM3BOIUT Takue ToBaphl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, xode Folgers, coku, xopma mus xuBotHbix lams, Eukanuba — u
MHOTI'0€ JIpyroe.

B 2007 romy 2200 cobak u 1950 komek morn6mau B CLHA no npuunHe oTkasza novek. [IpuunHa —
MeJIaMUH, HCIONb30BaBIIuiicss kommanueir Menu Foods Inc. mpu M3roTtoBneHMH KOPMOB JUIsi COTHH

openoB (cpeau Hux Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT ¥ BHIMOTHHUTE 3aJaHHUS:
1) Chopmynupyiite CiryXu, KOTOPbIE MOKET MOPOUTH KPU3UC KOMITAHHUH.
2) Ucnonw3ys crpateruu OOpbOBI CO CIlyXamu, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CHUTyallH, YKa3aHHOH HIDKE.
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3) Ilpeanoxure MEPONPHATHUS MO JTUKBHIAIMK CIYXOB Tpu odenun co CMHU v nepconanom
KOMNAHUU.

Johnson&Johnson

i

Kommanus Opima ocHoBana B 1886 romy tpemsi Opatwbsimu: PoGeptrom Bymom [[xoHCOHOM,
Jbxelimcom Bynom JIxoHcoHom u Oasapaom Mugom JlxoHnconom. K mpoaykinuu Koprnopauuu
OTHOCHUTCSI KOCMETHKA, CAaHUTAapHO-TUTMEHMYECKHUE TOBaphl, MEIUIUHCKOe obOopynoBaHue. Ceroass
Openn HacumuThiBaeT Oosee 230 mouepHux kommanuil (T.H. «Cembsi J[>KOHCOHOBY»), a CaMbIii H3BECTHBIN
TOBapHBII 3HAK — JIMHEIKa AeTcKol kocMeTHKU Johnson’s baby.

B nauane 80-x paspaswica ckaHial, CBSI3aHHBIA C oTpaBieHueM. KommnaHus crana oOBEKTOM
[IaHTaka HEM3BECTHOTO yOWMIIbI, JOOABISBIIETO B YIAKOBKU C JICKAPCTBOM «TaHJICHOI» ITHAHUCTBINA
KaJIUi. 3JI0yMBIIIJICHHUK HE HalJIeH 710 CUX TIOP.

Bapmuanr S.
[IpounTaiiTe TEKCT M BBIIIOJHUTE 3aJaHHUS:

1) Cdopmynupyiite CiyXu, KOTOPbIE MOKET OPOAMTH KPU3HC KOMIIAHUH.

2) Hcnonp3ys crpareruu OOpbOBI CO ClyXaMHu, MPEUIOKUTE KOHKPETHBbIC IEHCTBHS IS

CUTYyallNH, YKa3aHHON HUXKE.

3) Ipemnoxure MEPONPHUITHS O JUKBUAALKU CIYyXOB rpu odiennu co CMU u nepconanrom
KOMNAHUU.

Unilever

Ry
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Komnanus Opima ocHoBana B 1930 r. myrem ciusiHUS HuaepiaHjackoid Margarine Unie u
opurtanckoit Lever Brothers, orctoga u HazBanue. OquH U3 BEAYIIUX TPOU3BOAUTENIEH OBITOBON XUMUH,
MPOIYKTOB MHUTaHUS W mapdromMepun. BrageeT orpoMHBIM KOJIMYECTBOM TOPTOBBIX MAapOK, MHOTHE U3
KOTOPBIX M3BECTHHI B Poccun.

[Tumesas mpoxykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITeimmka, Bertoll,
iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTtouHbIit ['ypmaH, Numapko.
beitoBas xumus u nuunas rurneHa: Konmepn «Kammnaa», Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.
Moposxenoe: Mumapko, 3onoroit ctanaapt, Oumnka, 3aragka, Marnar, Oxzo, Joneka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-pudtu, TopxkecTBo.

He Bcerna kopmopaiisi BeleT YeCTHYI0 KOHKypeHTHyto 0opbOy. Tak, B 2011 romy na Unilever
OBLT HAJIOXKEH MTpad eBpONeHCKUM aHTUMOHOIIOJIBLHBIM BEJJOMCTBOM B pa3zmepe 104 MIIITHOHOB €BPO

3a HapyIIeHUE B BUJE IICHOBOTO CTOBOPA Ha CTHpajIbHbIE MOPOIKH ¢ Procter&Gamble.
Bapuanur 6.
[IpounTaiiTe TEKCT U BHIMOJHUTE 3aJIaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPbIE MOXKET TOPOAUTH KPU3KC KOMITAHUH.
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2) Ucnonw3ys crpateruu OOphObI CO CIIlyXaMH, NPEAJIOXKHUTE KOHKPETHBIC ICHCTBHS JUIS
CUTYyallMH, YKa3aHHOM HUXKe.

3) Ilpeanoxure MEPONPHATHUS MO JTUKBHIAIMK CIYXOB MpH obuienun co CMHU v nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Hauago Ha KyxHe CKpoMHOro Aomuka B Takome, mrar BamuurTon, rae @pIHk
Mapc BMecTe ¢ KEHOW BPYYHYIO Jeian JoMallHue KOH(eThl Ha nponaaxy. Kondersl mpogaBaiuch
xopomro, modtomy B 1911 romy Oblia 3aperucTpupoBaHa KoMITaHwsl 1moja HazBanuemM Mars Candy
Factory, Inc.

B Poccun mpousBomsatcs ciemyromue ToBapbl OpeHmga: M&M'’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A .Kopkynos u Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSIHYTHI B «METaMHUHOBBIN cKaHAa» B Kurae.

[TpoBepka MOJIOYHO-IIOKOJIAHOW MPOAYKIMK Oblia mpoBefeHa U B VHIoHE3UH, U OHAa BbISBUIIA
HaJIMYMe MeJlaMUHA B JIECSATKE BHJIOB TOBapoOB, NPOJAIOIIMXCS IO Bceil cTpaHe. B karteroputo
«TOA03PUTENBHBIX)» MOMAU TaKUe MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, Mpou3BosiIas MOMyJISpHOe

npaxxke M&Ms u moxkoaaabie 6atonunkn Snickers, a Taxke Kraft Foods ¢ ee Badsamu Oreo.
Bapuanr 7.
[IpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHU:
1) ChopmynupyiiTe CiryXu, KOTOPbIE MOXKET MMOPOJUTH KPUZUC KOMITAHHH.
2) Ucnonb3ys crpateruu OOpbObI CO CIyXamu, HPEIJIOKHUTE KOHKPETHBbIC ICUCTBHS LIS
CUTYalllU, YKa3aHHOW HUXKE.
3) Ilpennoxute MEPONPHATHUS MO JTUKBHIAIMK CIYXOB TpHu odienun co CMHU w nepconanom
KOMNAHUU.
Kellogg’s

Aellegg's

OcnoBannast B 1906 rony Yunbsmom Kelitom Kemnorom mox na3sanuem Battle Creek Toasted
Corn Flake Company, ¢upma 3aHrManack Npou3BOJACTBOM KYKypY3HBIX XjombeB. CIycTsi Oosee yem
CTO JIET KOMIIAaHHS HE OTOILIA OT NMEPBUYHOIO Kypca U CErofHs CUMUTAETCS OJHUM M3 KPYMHEWIINX
MPOU3BOJIUTENEH CyXHUX 3aBTPAKOB M TPOIYKTOB OBICTPOro NpHUroTOBIEeHUsA. OTHAKO MHPOAYKTHI
Kellogg’s mano uzBectHsl B Poccun.

Ckanpan npowusomuen npu Beimycke HoBoro toBapa B CIHA — «Koko Pokey», nnu «IllokonanHeie
KaMyLIKu». BeIscHMIOCH, 4TO Ha ynndHOM cidHre «Koko Pokc» o3HayaeT cMech KOpUYHEBOIO KpIKa

(Z1ereBoro KOKanHa) ¢ MOKOJIaI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBIOJHUTE 3aJaHU:
1) Cdopmynupyiite CiyXu, KOTOPbIE MOXKET OPOAUTH KPU3HC KOMITAHUH.
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2) Ucnonw3ys crpateruu OOpbObI CO CIlyXamu, HPEAJIOKUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYyallMH, YKa3aHHOM HUXKe.

3) Ilpeanoxure MEPONPHATHUS MO JTUKBUIAIMK CIYXOB mpH obuieHun co CMHU v nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills

Komnanus ocHoBana koHrpeccMeHoM PoGeprom CmutoM B 1856 rogy mnoj Has3BaHueM
Minneapolis Milling Company. Teneps oHa oJjHa U3 KpyIHEHUIIMX MHUPOBBIX KOPIOPALUH, 3aHUMAETCs
IIPOM3BOJICTBOM TPOJYKTOB MUTAHMs, UIPYIIEK, OACKIbI, BiaJeeT OOIIMPHON CEThI0 PECTOPAHOB.
Cpenu COTHM H3BECTHBIX OpEHIOB HAa POCCUHCKOM pBIHKE H3BECTHBI TOJBKO TaKHE MapKH, Kak
«3eneHbli BeMKaH» (KOHCEPBUPOBAaHHBIE OBOIIN), MOpokeHoe Hiagen-Daz u mrocnu Nature Valley.

B 2012 romy mpaBo3zamutHuku oO0BuHWIM McDonald’s, General Mills, Viacom u Turner B
HapyIllIeHNH 3aKOHA O 3aIlUTe YacTHOW >kn3HU. OKa3anock, YTO Ha calfTax 3TUX KOMIIaHUI coOupanachk
yacTHas MHpopmauus OT xaeredl muamme 13 jer, oOpabaThiBaiack M MCIOIB30BaJlaCh B LEJSIX

MOBBIIIEHUS MPUOBLIN, YTO MPOTUBOPEUUT 3aKoHOAaTeabcTBY CIIIA.
Bapuanr 8.
IIpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHMS:
1) ChopmynupyiiTe CiryXu, KOTOPbIE MOXKET MOPOJUTH KPUZUC KOMITAHUH.
2) HWcnonp3ys crpareruu OOpbOBI CO CIyXaMH, IPEUIOKHTE KOHKPETHBIC MACHCTBHS IS
CUTyalluy, YKa3aHHON HUXKE.
3) Ilpennoxure MEPONPHUATHS N0 JUKBHIALUK CIYX0B mpu oduenunu co CMH u nepconanom
KOMNAHUU.

Coca-Cola

Opnna u3 cambix KpynHbeIX komnanuil B CIIIA u xkpynHelmmii B MUpe IpOU3BOAUTENL CHPOIIOB,
KOHIIEHTPAaTOB U Oe3aiKkoroilpHbIX HAamUTKOB. Coca-Cola 3a00THTCS O MPHUCYTCTBUU O Bceil 3emie:
ceiluac mpoayKius KommaHuu mnponaercs Oomee yem B 200 crpanax. B Poccum mpencrasiena
cnenyronmu ToproeeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, BypatuHo,
Nestea, Kpyxka u 6ouka, Schweppes, 1oopsrii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpeau padouux 3aBoga Coca-Cola B Cankt-IlerepOypre BcibixHysa 3a0acTOBKA HU3-
32 HU3KOW 3apaOOTHOM IJIATHI.

KonTposbnas paGora Ne2
KoHTpoJsbHbIe 3a1aHus 0 TeMaM 7-9
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2 Bapwmanr 1.
3 «Momens pa3BUTHS OPraHU3ALAN

IIpounTaiiTe M 3aKOHCHEKTHPYMTE TEKCT «MojJens pa3sBUTHS OpraHM3allii 110 TEOPHUH
JL.I'peitHepay.

[TocTpoiiTe TabauIy no mpemiokeHHbIM MaTepuanaM («Tadmuma 1»). O6patuTre BHUMAaHHUE,
yTO HMH(OpMAILIMsI B IEPBOM CTOJOHMKE, BBIJCIEHHAs KYPCHBOM, JOJDKHA IIOMOYbL HPH
3al0JHEHNH TaOJIMIIBI, IOOTOMY IIEPENUCHIBATEL €€ He HyKHO (1)

I[Tocmorpure dumnpM «CtuB JI)KOOC» M 3aHOJHUTE TAOIUIY BO BpEMSI €r0 MPOCMOTPA
(BTOpPOIi CTONOMK TAOIHUIIBI 3aII0JHEH KAK IIPUMED).
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5 «Mogeab pa3BuTHus opranuzanuu no reopuu JI.I'peiinepa»

S5.11Ipogheccop [apeapockou wkonvl 6usneca Jlapu I[petinep 6 ceoeti meopuu
ymeepacoaem, 4mo pazeumue Op2aHu3ayuu npoxooum 6 Heckoabko smanos. Kaowcouvli
IMan 3aKaAHYUBAEMCA KPUIUCOM, 8 X00e KOMOPO20 OpP2aHU3AYUSL MOXMCem nepeumu 6
nepuoo cmazHayuu, cnaoa Uil noovbema U 0axce 3aKOH4YUMb C80e CYWecma8osanue.

5.2J1.Ipetinep e6videnun 5 smanos, KOmopwvle XaApaxmepuzyiomcs pasiudHblMu

OpP2AHU3AYUOHHLIMU CMPYKMYPAMU U CUCTEMAMU YAPAGIeHUs, KaxcOblil U3 KOMOpPbIX

3aKaHYUBACMCS KPUSUCOM:

IlepBbIii 3TAN: YJHTY3HA3MA U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbILULIeHHUKU
CAMOCMOSIMENbHO NPUHUMAIOM peuleHUs, 8peMsi Om 8PeMeHU COBemysch Opye C OpPY2OM.
Momueayuss compyOHUKo8 6 OCHOBHOM (DUHAHCOBAA — NPOYEHM OM COeNKU U JUUHbLL
npumep pyKogoocmaa.

5.41lo mepe yeenuuenus KOHMPAKMOB GOZHUKAIOM PACCO2NACOBAHUSL  MEHCOY
peuwtenuamu pazuvlx auy. Konuvecmeo npoekmog 6 200 oepaHudugaemcs namHaoyamoio, a
napanienbHvle nPoeKknmvl He NPesbluam 08yx

5.5Pykosooumenu He cnpasisitomcs ¢ NOMOKOM uH@opmayuu, u 00A3aHHOCHAMU.
Hmoe — Kpusuc nudepcmea. Komnanuu HyHcHbl He TUOEPbI-IHMY3UACHIbL, A MEHEOHCEPDL.
Bropoii 3Tan: peryjisspHoro MeHeI;KMeHTA.

Ha »sTomM BTOpOM »3Tame oOpraHu3alMOHHas CTPYKTypa KOMIIAHUHM (OpMaIu3yercs.
VYnpaBieHne CTaHOBUTCSA TUPEKTUBHBIM. OOIIee KOIMYECTBO MPOEKTOB B TOJ MOXKET BO3PACTH
JI0 TPUALIATH, @ KOJIMYECTBO OJTHOBPEMEHHBIX POEKTOB — J0 IATH.

[lepconan momyuyaer 3apmiaty © OOHYCHI 32 OpraHH3AlMOHHYIO JUCIHILIHHY.
PacmypenreM KIMEHTCKOM CETH 3aHUMAIOTCA CIELUATUCTBl M3 OTHeNa pPa3BUTHUA WIIH
MapKeTHHTA.

@opMHUpPYIOTCS  KOPIIOPAaTHBHBIM JyX M KOpPHOpAaTHBHAs CTPYKTypa YIpaBlICHUS.
Co3pnarorcst 0a3bl MOCTOSTHHBIX KJIMEHTOB, Pa3pabaThIBAIOTCS POTPAMMBI JIOSIIBHOCTH.

DTOT 3Tanm MOXKET JJIUTHCS JOBOJIBHO JIOJITO, HO HAKaIUIMBAIOTCS HETaTUBHBIE M3MEHEHUS,
KOTOpble HE BCErJia 3aMEeTHbl H3-3a OONBIIMX MacmTaboB KommaHuu. KoHIeHTpauus
OOJIBIIMHCTBA MPOLIECCOB MPUHATHS PEIICHUN HA €€ BEPXHUX YPOBHIX HAYMHAIOT OTPAHUYUBATH
TBOPYECTBO YIPABISIIOIIMX CPEHETO 3BeHa. HacTymnaeT Kpu3uc 0TCyTCTBUSI ABTOHOMHUH.

Breixog u3 3TOi cUTyaluum — KapAuWHajibHas IEpecTpoiika KOMIIaHWH, JIeJIeTHpPOBaHUE
MOJTHOMOYHH MPUHATHUS ONPEeNICHHBIX PEIICHUH C BEpXHUX YPOBHEH Ha HUKHHE.

Tperuii 3Tan. /leerupoBanue noJTHOMOYM.

Ha tperbeMm »sTame B peanu3aluyd NPOEKTOB MNApPALIEIBHO YYaCTBYIOT HECKOJIBKO
nonpazaenenuii. OO1ee KoI-BO MPOEKTOB BO3PACTAET 0 CTa JABAJLATH, a MapaJIeNbHBIX — 10
nBaauaTH TATA. M3-3a KOHKYpEHIMH MOIpa3/eleHui 3a pecypchl opraHu3anuu ((UHAHCHI,
uHPACTPYKTYpa, JIIOAU) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOpAMHALIUKA PECYpPCOB U PabOTHI
MIO/PAa3/ICIICHAMN.

B MapkeTHHroBO# MOJIUTUKE MPOUCXOIUT KOHIEHTPALIUS EATEIBHOCTH BOKPYT OCHOBHBIX
neneBblx Tpymnmn.  Cozgaercs KOMIUIEKC B3aUMOJIOMONHSIOMIMX TPOIYKTOB, YBEIUYHBACTCS
ACCOPTUMEHT MJi1 KOMIaHWM, paboTaloluX Ha TMOTPEOUTENHCKOM phIHKE. YIIpaBleHUE
OCYILECTBIISIETCSI IITa0OM, KOTOPBI pa3paldaThIBAeT CTPATETHUIO pa3BUTHS  OW3HEC-eIMHMIL,
MIPOMHUCHIBAET MOJTHOMOYHS MEHEIKEPOB.

MoTuBanyss MeHEIHKEpPOB, KOTOPBIM JIEJIETHPOBAHBI MOJHOMOYHS, KPENKO CBs3aHa C
pe3yJbTaTaMH UX AESTeTbHOCTH, CUCTEMON OOHYCOB M y4acTHeM B MPHUOBLIAX.

Kak akmmoHepHoe 0OIIeCTBO, KOMIIAaHHMS 03a004YeHAa HAKOIUIEHHEM pEMyTallMOHHOTO
KanuTana, BeJeT MacCHPOBAaHHbIE pEKJIaMHbIe IMPOrpaMMBI MO MPOIYKTaM, akTHUBH3UpyeT PR-
JeSITeTbHOCTb.

CaMOCTOATENbHOCTh (DPUITHANOB MPUBOAUT K (OPMUPOBAHUIO TOTUTHKHU, KOTOpas 4acTo
IPOTHBOPEUHT IIesiM mTaba. MTor: Kpu3ue KOHTPOJISA, KOTJa BHICIINE MEHEKEPhl HAYMHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPTaHU3AIMEH B LIETIOM.
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YerBepThlii ITAMN: ITAN KOOPAMHAIUHM PECYPCOB HJIH COTPYAHUYECTBA.

Ha ueTBepToM 3Tame CTHIIb BBICIIETO PYKOBOJACTBA KOMIIAHHHM MEHSETCS Ha COJACHCTBUE.
OO011ee KOJIMYECTBO MPOEKTOB MOXKET JOCTUTaTh TPEXCOT, a OJHOBPEMEHHBIX — IIECTHAECATH.
VYrpaBieHre BHIMOMTHIETCS ¢ TOMOIIBIO IIEHTPOB IMIAHUPOBAaHUN U MHBecTHIMA. [lonpa3aenenus
BCE dHalle paboTalOT HE3aBUCHUMO Jpyr OT Jpyra W NPEANOYUTAIOT 3aKa3blBaTh YCIYTH Yy
BHEITHUX MOCTaBIINKOB.

5.6/{na npeonpusmuil, nepeweduux Ha cmaouro KOOPOUHAYUU, 2IA6Hble 3aA0ayU
3aKMI04AIOMCA 8 HANANCUBAHUU GEPMUKANLHBIX U 2COPUSOHMATLHBIX CBA3ElU  MeNCOy

GuHaHCOBOU,  IKOHOMUYUECKOU,  OpP2AHUBAYUOHHOU U  VNPABIEHYeCKOU  BU0aMu

CaMOCmMosAMenbHOCMU KOMRAHUU.

B cucreme ympaBieHusi nepcoHana BBEAEHA CHCTEMa KapbepHOro pocTa. MeHemkepbl
MMEIOT J0JIM B aKIIMOHEPHOM KaIluTaJe.

Bo3HukatroT cBoeoOpaszHble TpaHMIBI MEXIy IITa0-KBapTUPOH U (YHKIMOHAIBHBIMU
NOJpa3JCIICHUs MU OPraHU3allii, KOTOPhIE B KOHIIE KOHIIOB CTaHOBATCS NPUYMHOW KpH3HCa
rPaHMII.

[IATHI 3Tan: KOPIOPATHUBHOIO COTPYAHUYECTBA.

[IaTeiif — camblil pa3BuUTBIM 3Tan padboThl opranuzanuu. OOIlee KOJIWYECTBO IMPOEKTOB
MOJKET JOCTUIaTh THICSYM, & OJHOBPEMEHHBIX — JABYXCOT. KomMnaHuM B3aMMOAEHCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusTHs 10CTaTOYHO pecypcoB (POPMHUPOBATh PHIHOK U BBIBOJUTH MPUHIMIIHAIBHO
HOBBIE IIPOJYKTHI, HAIIPUMEP, HOBbIE (JOPMATHI 3BYKO3AIMCH U BCIO COOTBETCTBYIOLIYIO CUCTEMY
XpaHeHus1 ”HHOPMAIIUU U POCTYIINBAHUS.

[lepconan u cucrtemMy €ro CTUMYJUPOBAaHUSA OOBEAUHSET KOpPHOpaTHUBHAs KyJbTypa,
KOTOpasi BKJIIOYAET BCE CIOCOObI CTUMYJIMPOBAaHUS. YIpaBieHYECKass MOIIb IOJHOCThIO
KOHIIEHTpUpYeTCs Ha (OPMUPOBAHUU PBIHKOB, CO3JaHUM HJICOJIOTMU TOBapa, IMOJAJIEpP:KaHUU
peryTanuu.

Kpusuc Ha pmaHHOW cTaauu yKe€ HE MOXET pa3pylluTh OpraHu3aluio, HO Oyner
CIOoCOOCTBOBATh CHUKEHHIO TEMIIOB POCTA.

CornacHo teopuu Jlapu I'peitnepa, ¢ pa3BuTHEM OpraHU3aIMN HEOOXOIMMO MEHSTh CTUIIU
yIpaBJIeHUs] B COOTBETCTBUM C ONMUCAHHBIMHU BBIIIE 3TanamMu. Eciau mMexaHu3M yrpaBlieHUs
BOBpPEMsI HE MEHsETCs, 3HAYUTENeH PUCK MOTEepPH KOHTPOJsSl Haj paboTol KOMMAHWHM M, Kak
CJIEJICTBUE, €€ YXOJ C PbIHKA.

B 1998 rony I'peitrep m006aBwMII mIeCTOM ATal, @ UMEHHO «POCT Yepe3 CO3JaHue abIHCOBY.
Kpuswuc nsaroro 3ramna 66u1 0003HAYEH KaK «KPU3UC POCTAY.

Tabauua 1. XapakTepucTUKA 3TANOB PA3BUTHSI OPraHU3ANNH
(Ha mpuMepe KOHKPETHON KOMITAHNH)

Ha3Banmue 3TanoB 1: 2: 3: 4:
I[MapameTps! conep:xaHust IHTYy3HA3Ma 1 PeryJisIpHOTO | JeJierHpoBa KOOPIHHAIHH PeCy]
TBOpYeCTBa MeHeI)KMeHTa HUS
MOJTHOMOYH
i
Hannune srama +/- + +
IIpumepHoe Bpemst 1-2 200a 2-7 nem
POXOXKICHHS
Conepxanue u crieruduka Komn.nnamer, Komnvromep
TOBApOB (7110601l Komnvromep; «Lisay,
Cneyuanu3upoBanHbill, 110601 mosap u cneyuanuzup.
npeocmasieHHbll 6 6ONbULOM cneyuanusup. mosap
accopmumenme, mosap
63aUMOOONOTHAIOWULL,
UHHOBAYUOHHDIIL)
CucTeMa ynpaBiieHUS -
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(nunetinoe conoouunenue,
pacnpedenenue
0MBemcmeeHHOCMuU, KOHYEPH,

Kopnopayuu)

OpraHu3alioHHast CTPYKTypa Xaomuunas
(xaomuunas, pacnpedeneHue
00ICH.0053aHHOCmE,
asmonomus hunuanos)

MortuBanus nepconana % om coenox
(nuuHbIL npUMeEpP PYKOBOOCHEd,
npoyexm om coenku,
NOCMOAHHAS 3apniamd,
OoHyCbl, CuUCmeMa KapbepHo20

pocma)

WHTerpupoBaHHbIe Juunvie npooasicu,
KOMMYHHKAIIH 8bICIMABKA
(npsamvie npooasicu, 6bICMABKU,

pexaama, PR)

JIBrokymias cuna Hnmyuyus

(unmyuyusi, NOHUMaHue pulHKd,
8030elicmeue Ha
nompebumenetl, HayuHblil

1n00x00)

Caepx3amaya Tonyuenue
(nonyuenue pecypcos, pecypcos, popmup.
dopmuposanue kananos Kananog covima

cOvima, ygerudenue cKopocmu
pazeumust, popmuposarue
nompebnocmeti, cmusetl
JHCUZHU)

Bapuant 2
«MexaHu3Mbl KOMMYHHKATHBHOI'O BO3ACHCTBHA FOCYAAPCTBA B VCJIOBUAX KATACTPO(DH»

1. INocmorpure duneM «Kypck: IOaBOAHAA JIOAKA B MYTHOH BOAE» M IPOYUTANTE
JOIMOJHUTEIbHYIO MHOOPMAIIMIO 0 KaTacTpode.

2. OnuimTe  cXeMy pa3pellicHus KpPU3HMCca, CBsA3aHHOIO ¢ THoOenbio «Kypckay, corimacHo
MOJCIIH, IPEJJIOKECHHON B IIPE3CHTAIINM:

6
BryTpurocynapcTBeHHbIC CBSI3H: BHenraerocynapcTBeHHbBIE CBSI3H:

e AHTHKpHU3UCHAS KOMaH/Ia e Pabora co CMU

e AHanu3 UMEIOIIHUXCS PECYPCOB e Pabora ¢ perunuentamu (00IIECTBO U

e BripaboTka pemienuit MEXIyHapOAHOE COOOILECTBO)

e [IpeomosieHne pa3IUUHBIX

KOMMYHHKATHUBHBIX 0apbepoB (CIyXH,
SMOITMOHAJIBHAS COCTABIISIOIIA )

7

3. OrtBeThTE HA CIEAVIOIINE BOIPOCKL:

e Bce 11 MexaHU3MBI pa3penielnst Kpusnca OblIM HCHIOIb30BaHbI TOCYIapCTBOM?

e JlomycTwmiio JIM rocy1apcTBO OUIMOKH IIPU CTOJKHOBEHUU ¢ kpusncoM? Ecim na, To xakue?

e Kaxkne cayxu Bei3Bai kpusuc? Kak rocyaapcTso IpeoaoieBaio ux?

e Moruu OBl BB JaTh PEKOMEHIAIIMH JUISL IPeOJ0IeHU 3Toro kpusuca? Eciu a, To kakue?

TecToBbIE 3aJaHUA MO JUCIHUILIUHE.
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BrinoJiHeHHe TeCTOBBIX 3aaHHUH.

TectoBas cuctema ImpemycMaTpuBaeT BOMPOCH! / 3a/laHusl, HA KOTOPBIE CTYJEHT OJIKEH NaTh
OJIMH WJIM HECKOJIbKO BapUAHTOB MPABUIBLHOTO OTBETA U3 MPEUIOKEHHOTO CIMCKa OTBeTOoB. [Ipu
IIOMCKE OTBETa HCO6XOI[I/IMO MpOABJIATH BHUMATCIBHOCTD. Hpexc):[e BCCTO, CJICAYCT UMCTHL B
BUJYy, YTO B IMpEAjiaraéMoM 3aJlaHuu Bceraa OyAeT OJuH MPAaBWIBHBIA U OJWH HETPaBUIHHBIN
otBeT. Bcex IMpaBHUJIBHBIX HWJIM BCEX HCEIIPABUJIBbHBIX OTBCTOB (CCJ’H/I 9TO CIeIuaJbHO HE
OTOBOPEHO B (hopMyJIMpPOBKE BOMpoca) ObITh HE MOXET. Hepeako B Bompoce yKe COACPKUTCS
CMBICIIOBasl TOJICKAa3Ka, YTO MPAaBWIBHBIM SIBISIETCS TOJBKO OJHUH OTBET, MOSTOMY IIPH €ro
HAX0XJIEHWU POAOJIKATh JalIbHEHIIINE TOMCKHU YKe He TpeOyeTcsl.

Ha otnenbHble TECTOBBIE 3a/1aHUsl HE CYIIECTBYET OJHO3HAUHBIX OTBETOB, MOCKOJIBKY XOpOIlee
3HaHME W TOHMMAaHHE COJEPKAlIerocsi B HUX MaTepuana MO3BOJIET HAWTH TaKUEe OTBETHI
CaMOCTOSITENIbHO. VMIMEHHO Ha 3TO CTYJACHTaM U CIIEyeT OPUCHTHPOBATHCS, IMOCKOIBKY
MOJTHOCTBIO 3aIIOMHUTH BCIO MOJIy4aeMyr0 MH(OPMAIUIO U B TOYHOCTH €€ BOCIPOU3BECTU NpPHU
OTBETE HEBO3MOXKHO.

Kpowme Toro, Borpocsl B TecTax MOTYT ObITh 000OIIEHHBIMH, HE 3aTparuBaTh KaKUX-TO JeTale.
TecToBble 3aaHUs CTPYNIHPOBAHBI O TeMaM Y4eOHOH nucuuIuIMHbL. KoJamdecTBO TeCTOBBIX
BOIPOCOB / 3aJJaHUI MO Ka)K0M TeMe TUCIUIUIMHBI ONPeIeJICHO TaK, YTOOBI ObITh 1OCTATOYHBIM
JUTSL OLICHKY 3HAHUH CTYIEHTA [0 BCEMY IPONHACHHOMY MaTepHany.

Konmponsuwviit mecm no memam: «Bzaumooeiicmeue c paznuunvimu zpynnamu
00ujecmeeHHOCmuU 6 nepuod KPU3UCHOI CUMYAUUU).
BAPUAHT 1.

1. Hupkynupyromiast popMa KOMMYHHUKAITUU, OOBEUHSIONIAS JIFO/IeH B HEOJHO3HAYHBIX
CUTYAIUSAX JIJIs TOCJIENYIONIEH X HHTEPIPETAIIUH - ITO

A. Muod

b. Jlerenna

B. Kpusuc

I'. Cyx

2. Pe3koe yxyAleHue COCTOSIHUSI CTpaHbl, KOTOPOE MPOSABISAETCS B 3HAUUTEILHOM CIAJE
MIPOU3BOJICTBA U OAHKPOTCTBE MPEIIPUITUH -

A. Karactpoda

b. TexHomorn4eckuit Kpuzuc

B. DxoHomMu4eckuii Kpu3uc

I'. IyXOBHBIN KpU3HC

3. Cpena, B KOTOpOU IPOTEKAET B3aUMOAECUCTBUE MEXK1Y JIFOJIbMU U TPYIIIaMHU JIFOAEH-
A. KoMMyHUKATHBHOE POCTPAHCTBO
b. UrpoBoe npocTpaHcTBO
B. Coo061ectBO
I'. I'pynna

4. Pa3py1ieHHas cuctema, mopokaaroniasi KOHQIHUKT -
A. Kputnueckas cutyanus
b. Karactpoga
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B. Bzaumoneiicteue
I'. Kpusucnasi cutyanus

5. Coobmienne koTopoe GopMHUPYET KYIbTYPHBINA U COLMATBHBINA MUp, 3aaBast
pa3pelieHHbIe/3aPeCHHBIE THITHI CAMBOJIUYECKUX JCHCTBHIA-
A. Jlerenna
b. Mud¢
B. Cnyx
I'. Kpusuc

6. [Iponiecc mpumeneHus: GopMm, METOAOB U MPOLEAYP, HAIIPABICHHBIX HA COIUAIBHO-
HKOHOMUYECKOE 03/I0POBIICHNE (PMHAHCOBO-XO3SIICTBEHHOH IEATEIbHOCTH HPEIPUITHS-
A. AHTHUKPHU3HCHOE yIIpaBJieHHe

b. KpusucHoe ynpasiieHne

B. AaMuHHCTpaTUBHOE yIIpaBICHUE

I'. Xo34iiCTBEHHOE yIIpaBJICHUE

7. Haubonee OTKpBITHINA CrIOCO0 pa3pelieHus IpOTUBOPEUH B UHTEpecax, LesX U B3Tsaax
BO3HUKAIOIIKX B MPOIIECCE COIMATBLHOTO B3aUMOICHCTBUS

A. Ccopa

b. Kondumkr

B. CronknoBenue

I'. Kpusuc

8. IIpouecc KOTOPBIN CTaBUT MOJ YTPO3Y CYLIECTBOBAHUE NIPEANIPUATHS -
A. Kpusuc oTHOIIEHUI

b. ®unaHCOBBIN KpU3KC

B. Kpusuc npeanpusrus

I'. DKOHOMUYECKUI KpHU3HC

9. YcTosBIIeecs: OTHOMIEHUE K TIPOUCXO/ISIIIIAM COOBITHSIM, JCHCTBHSIM, MMOCTYIIKAM U T/T
A. CnetHu

b. Coobmenne

B. Ctepeorun

I'. Bepa

10. CBsi31 OJUMHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHHS, B KOTOPBIX PYKOBOAMUTEIb
peaU3yeT CBOU BIIACTHBIE MOJIHOMOYHS M OCYILLECTBIISIET MTPSIMOE PYKOBOJICTBO MOIYNHEHHBIMU-
A. JInneiinoe conmoaxuuHeHue

b. ®yHKIMOHAIBHO COMOJYNHEHHUE

B. BepTukanbHbie CBSI3U

I'. T'opu3oHTaNIbHBIE CBSA3U

BAPUAHT 2.
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1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIIEHUE OT MPEACTaBUTENCH KaKOW-THO0 OpraHu3aluy,
aJgpecoBaHHoe coTpyaaukam CMHN?

a) uH(pomoBo
0) OokrpayHep
B) Ipecc-pesus3
r) adpuia

2. Kakoe nmonsiTe 0603Ha4aeT BHEIIHUE U BHYTPEeHHUE (PAaKTOPHI ¥ IPUYUHBI, MEIIAIOIIHEe
3¢ pexTUBHON KOMMYHHKAIIMH WU MOJIHOCTBIO OJIOKUpYIOIIKe e€?

a) JIGMOCKOITHS

0) KpU3UCHAas CUTyallUs

B) LIEH3ypa

I) KOMMYHHKATHBHBIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTo CYyObEKT KOMMYHHUKAIIUU epefact coo0IIeHrne ay TMTOPUU

a) TeTIeBU30P

0) KaHaJI KOMMYHHKAIIUH
B) oOpaTHasi CBSI3b

I) [poraraisa

4. CnenuanbHO MOATOTOBJICHHASI HE COOTBETCTBYIOIIAS JEHCTBUTENLHOCTH HH(OpMALIMOHHAS
MoJIeb CyObeKTa, HalpaBlieHHas: Ha OPMHUPOBAHUE JIOKHOTO UMHJIXKA CYObEKTa,
COOTBETCTBYIOIIAsl NHTEPECAM €€ CO3/1aTeNs.

a) Jerenjaa
0) ckaska

B) JIUCKYPC
') UHTEPBBIO

5. Kpatkoe u apryMeHTHPOBaHHOE M3JI0’KEHUE TMO3HUIIMH OPTaHU3AINH 10 KAKOMY-JIHO0 BOIIPOCY
WM JTIOKA3aTeJIbCTBO CBOEH MPABOTHI B KAKOW-TO CUTyallMH. B KPU3HCHBIX CHUTyalusx ObIBaeT
HE0O0X0AMMO OBICTPO JOHECTH €ro 0€3 MCKAKCHHWH 10 IEJICBOM ayJuTOpHHU, MOITOMY HHOTIA
MPEeANOYTUTENBHEE pa3MeNIaTh €ro Ha TUIATHOW OCHOBE Ha MpaBaX PeKJIaMbl.

a) orpaBJlaHue

0) npecc-penu3

B) O3MLIMOHHOE 3asiBJICHUE
T) 3aMeTKa

6. CoObITHE WU SIBICHUE, KOTOPOE MOXKET 3aMHTEPECcOBaTh YUTATENS, 3PUTENS WM CIIyIIaTeNs
toro wiu nHoro CMMU. YacTto B kauecTBe HETO BHIOUPAIOT HOBOCTb.

a) mpecc-KoHpepeHuus
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0) nH(pOPMaALIMOHHBII NOBO/
B) KpU3HCHAs CUTYAaIHs
T') MO3UIIMOHHOE 3asBIICHUE

7. Cneunanuct (PR-MeHemxep, )KypHaIUCT, KONUPANTEP) IO COCTABIEHUIO TEKCTOB pedeu JUIs
BBICTYIUICHHUS PYKOBOJIUTEICH KOMIAHUN/TIOTUTUYECKUX JEATENCH.

a) cnuypaiirep

0) opaTtop

B) Ipecc-CeKpeTaphb
T') nanapaniu

8. Meronbl u TexHosoruu PR, mpoTuBopeyalye 3aKoHy, HE COOTBETCTBYIOIINE 3TUYECKUM U
MOpaJIbHBIM HOpMaM OOIIecTBa, HalpaBlIEHHBIE HAa TO, YTOObBI HAMEPEHHO OYEPHUTHh
KOHKYpPEHTa, IOJI0OpBaTh €ro pemyTaluio; a TakXe MOJKYI JXYypHaJIHCTOB U pa3MelleHue
UH(pOpPMALMU B IIpecce Ha IUIATHOW OCHOBE 0€3 yKa3aHMs Ha €€ NPUHAUIEKHOCTh K PEKIIaMe;
KOMIIPOMATBI, COAEPIKaIIME JI0XKHYI0 UM COOPaHHYI0 HE3aKOHHBIMU METOJIaMU UH(OPMALIHIO.

a) JOJDKHOCTHOE MPECTYIUICHNE
6) CTR

B) (paHapaii3uHT

r) uépubiii PR

9. Hampasnenue PR, craBsmiee 3aayaMy ynpaBiieHHE MHEHHEM U NOBEACHUEM COTPYIHHUKOB
KOMIIaHUH IO OTHOILLIEHHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMITAaHUM, K KOHKYPEHTaM; CO3/IaHue
OMOPHBIX IIEHHOCTEH Ha KOTOpbIE OPHUEHTUPYIOTCS COTPYIHUKH A1 (OpMHUPOBAHUSA
COOCTBEHHOr'0 IOBEJIEHUs U MO3ULMOHMPOBAaHUS ce0s B KOMIAHMHU, T.e. co3faHue 3¢ddexra
KyJIbTYPHON CaMOPETYJISIIMY B KOJUIEKTHUBE.

a) BHyTpUKOpHopaTuBHbIii PR
0) rpymnmnoBasi KOMMYHHUKaIIUS

B) YpEryJiaupoBaHHe KOH(IUKTOB
') MUCCHUSI KOMIIAaHUH

10. Pa3BepHYThII KOMIIJIEKC OLIEHOYHBIX IIPEICTAaBICHUN LENEBBIX Ay JUTOPUIA O KOMITAHHH,
c(OpMHUPOBAHHBIN HA OCHOBE OOBEKTUBHBIX IMApaMETPOB KOMITAHUH, UMEIOIINX 3HAYCHHE IS
LIEJIEBBIX ayAUTOPUI.

a) penyrauus

0) 6penn

B) OIICHKA CTOMMOCTH KOMIIaHUHU
r) MoHuTopuHr CMI
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6. YueOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecnevyeHHe TUCIUIINHBI

6.1. Cnucok MCTOYHMKOB U JIUTEPATYpPbl
Hemounuxu:

OcnosgHule:

I'paxnanckuii kogexe Poccuiickoit @eneparuu. Y.1 .11, I1l. — M.: «Uudpa-M», 2007. —
496 c.-Pexxum nocrtyma: http://znanium.com/bookread?.php?book=122306

®enepanbublil 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O pekname.

O cpencrtBax mMaccoBoii uHpopmanuu. - M.: UHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(PenepanbHblii 3akoH). (e-book) ISBN 978-5-16-010008-1, 500 3k3.

3akoH Poccuiickoit denepanuu «O cpeacrBax MaccoBoi HHGopMaum» ot 27 nexadps

1991r. Ne 2124-1.

Jlonoanumenvhuie:

3akoHoaarenscTBO Poccun o 3amure npas norpeduteneii: COOpHUK HOPMATHUBHBIX
akToB. — U3n-e 5-e, mepepab. u gom. / MexayHnapoaHas koHdeneparus o01ecTB noTpedurTeneii.
M.: FOpununueckas pupma «JIE'AT», 2003. — 288 c.

Jlumepamypa:
OcHosHas:
Manpgeans bopuc PyBumoBuu.

PR: meTomp1 paboThI cO cpeicTBaMu MacCOBOM MH(popMannu [ DIEKTPOHHBIHN pecypc] : YueOHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueoHuk : OOO "Hay4HO-U31aTebCKUi IICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MouceeBa Huna KoncTaHTHHOBHA.
MexayHapo HBI MapKETHHT U Ou3HeC [ DNeKTpoHHBIHN pecypc] : YuebHoe mocobue. - MockBa ;
Mockga : OOO "KYPC" : OO0 "Hayuno-uznatrensckuit nentp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukosaeBuu.
VYnpasnenue nndopmalmeid 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIN pecypc| : YueOHuK. -
Mocksa : OOO "Hayuno-u3natenbckuii nientp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SlxoBaeB I'eopruii AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil MHpopmaiuu [ DIeKTpOoHHBIH pecypc] : YueOHoe mocobue. -
Mocksa : U3narenbckuii JJom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOﬂOJZHum@ﬂbHaﬂ.'


http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/
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AbaeB A.JL., Anekcynun B.A.
MexayHapoaHblii MapkeTuHT. YueObnuk. — M.: FOpaiit, 2016. — 362 c.

Tpancdopmanust aHTUKPU3UCHOTO YIIPABICHHUS B COBPEMEHHBIX 3KOHOM. YCIOBHUSX:

Momorp. / B.H.Andepos, K.A.bepesun u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com

MapkeTHHT : yueOHMK JUId OakalaBpoB : ydeOHHK 10 HarpasieHuto noarot. 080200.62
"Menemxment" / [Jluncun U. B., ... Jeivmun M. H., ... Tropun 1. B. u np.] ; mox pen. Y. B.
Jlunicuna. - Mocksa : ['D0OTAP-Menua, 2012. - 571 c. : puc., Tad. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe THUT. JI. ¥ TIEpe] BBIIL. AaH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

6.2. [lepeuenn pecypcoB HH(OPMANUOHHO-TEJIEKOMMYHUKANMOHHOM ceTu «HTEepHET»

HarnonanbeHas snexTponnas oudinoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snektponHas 6ubimoreka www.elibrary.ru
OnexTponHas 6ubnmorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. HpO(l)eCCI/IOHaJILHbIe 0a3bl JAaHHbIX U I/IH(l)OpMaIII/IOHHO-CHpaBO‘leIe CHCTEMbI

Hoctyn k npodeccuoHanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases
NubopmanmoHHbIe CIPAaBOYHBIC CUCTEMBI:

KoncynbranT I[nroc

l'apant

7. MaTepuajibHO-TEXHUYECKOe o0ecreyeHne TUCUUIINHbI

CocTaB mporpaMMHOTO 00€CTIeUeHHUS:

Windows

Microsoft Office

Kaspersky Endpoint Security

Adobe Master Collection

AutoCAD

Archicad

SPSS Statisctics

OC «Anbt O6pazoBaHHE»

Visual Studio

Adobe Creative Cloud

[IpodeccrnonanbHBIC TTOJTHOTEKCTOBBIC Oa3bl JAHHBIX:
Hanmonanwshas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubamnoreka www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global



45

SAGE Journals

Taylor and Francis

JSTOR

HH(i)OpMaI_II/IOHHBIC CIIPAaBOYHBIC CUCTCMBI:
Koncynsrant [Lmroc

I'apanT

8. O6ecneyenne 006pa3oBaTEIbHOIO MPOIECCa IS JIUI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 3/I0POBbSI 1 HHBAJIU/I0B

B xone peanmuzanuy AUCUMIUIMHBI HCIHOJIB3YIOTCA CJEAYIOUIUE JIONOJHUTENbHBIE  METOJbI
00yuyeHHMsl, TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTaluy o0yJaromuxcs B
3aBUCHUMOCTH OT UX UHAUBUAYATbHBIX OCOOEHHOCTEH!

® ]IS CJIENBIX U CIA0OBUASIIMX:
- JeKuuu OoQOpPMIIAIOTCS B BUAE JJIEKTPOHHOIO JOKYMEHTa, JOCTYHHOIO C IOMOIIbIO
KOMIIBIOTEpA CO CIELMATN3UPOBAHHBIM IPOrPaMMHBIM 00€CIIEUEHHEM;
- IUCbMEHHBIE 33JJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHEIHMATN3UPOBAHHBIM ITPOrPAMMHBIM
o0ecrieyeHreM, Wi MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrnieunBaeTcs HHANBUIYaIbHOE paBHOMEpHOE ocBelieHrne He MeHee 300 Jrokc;
- JUId BBINOJHEHMsI 3aJlaHusl MpU HEOOXOAMMOCTH MPEAOCTABISIETCS —YBEIMYUBAIOLIECE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCII0JIb30BaHHE COOCTBEHHBIX YBEIMUMBAIOIIUX YCTPOUCTB,;
- MUCHbMEHHBIC 3a7JaHusT O(POPMIISIOTCS YBEINICHHBIM MIPUPTOM;
- 9K3aMEH U 3a4€T NMPOBOAATCSA B YCTHOH (pOpMe MM BBINOJHSIOTCS B MHUCbMEHHOU (hopme Ha
KOMIIBIOTEPE.

® Ui TIYXHX U C1a00CIbIIIAINX !
- Jekuud Oo(OpMIISIIOTCS B BHJE 3JEKTPOHHOIO JOKyMEHTa, JHOO MpeaoCTaBiIseTcs
3BYKOYCWJIMBAIOIIAs annapaTrypa HHAUBUAYaIbHOTO IIOJIb30BaHUS;
- IUCbMEHHBIE 33JIaHUs BBIIIOJIHAIOTCS HA KOMITbIOTEPE B MUCbMEHHOU (opMme;
- 3K3aMe€H U 3a4€T MPOBOJAATCS B MMCbMEHHOH (hopMe Ha KOMIIBIOTEPE; BO3MOKHO MPOBEACHHE B
dbopMe TecTUpOBaHHS.

e JUIs JIMI C HAPYIIEHUSIMU ONOPHO-/IBUTaTENILHOTO anrapara:
- JeKuuu OoQOpPMISIOTCS B BHAE JJEKTPOHHOTO JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO
KOMITBIOTEpA CO CHEIMATM3UPOBAHHBIM ITPOrPaMMHBIM 00ecIIeueHUEM;
- MICHMEHHBIC 33JIaHUS BHITTOJHSIIOTCS Ha KOMITBIOTEPE CO CIIEIMATH3UPOBAHHBIM ITPOTPAMMHBIM
o0ecIieueHHEM;
- 9K3aMEH W 3a4€T MPOBOASATCS B YCTHOH (pOpME HIIM BBIOJTHSIOTCS B MHCBMEHHOW (hopme Ha
KOMIIBIOTEDE.
[Tpu HEOOXOIMMOCTH MpeayCMaTPUBAETCS YBEJIIMYEHHE BPEMEHU J1JIsl IOJTOTOBKU OTBETA.
[Iponienypa mpoBeneHUs MPOMEXYTOUHOM aTTeCTalMU A OO0YYaroIMXCs yCTAHABIMBACTCS C
yUETOM MX MHIUBUAYAIBHBIX MCUXOPU3NIECKHX OCOOCHHOCTEH. [IpoMexyTOUHast aTTecTarus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[lpy mpoBeneHWH TPOIETYPHl OICHUBAHUS PE3YJIBTATOB OOYYCHHS TpPEayCcMaTpHUBacTCs
UCTOJIb30BaHUE TEXHUYECKHX CpEJICTB, HEOOXOAMMBIX B CBS3M C HWHIMBUAYAIbHBIMU
OCOOEHHOCTSIMU 00yYaroIUXCcs. DTU CPEeACTBA MOTYT OBbITh IPEIOCTABIEHBl YHHUBEPCUTETOM,
WJIN MOTYT HCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPE/ICTRA.
[TpoBeneHune mpornenypsl OLIEHUBAHUS PE3YJIbTaTOB O0yUEHHUs JOMYCKAETCs C UCIOIb30BAaHUEM
JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOIOTHUH.
ObecneunBaercss AOCTYNl K HWHGOPMAlMOHHBIM M OuOIMOrpapuyeckuM pecypcam B CETH
WutepHer Ui Kaxkaoro oOydaromierocs B (opmax, aZalTHPOBAaHHBIX K OTPaHUYEHUSIM HUX
30POBbsl U BOCHPUATHUS MH(DOPMALIH:

® ]IS CJICNBIX U CIA0OBUASIIMX:
- B IeYaTHON (popMe yBETUUYEHHBIM HIPUPTOM;
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- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B popme ayaunodaiina.
e U TIIYXHX U CIa0OCIBIIIAIINX:
- B Ie4aTHOU opMme;
- B (hopme 37eKTPOHHOTO TOKYMEHTA.
e IS OOYYAIONINXCS C HAPYIICHUSMHU OTIOPHO-IBUTATEILHOTO armapara:
- B Ie4aTHOH (opme;
- B (hopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B popme ayaunodaiina.

VY4aeOHbIe ayAUTOPUH 7Sl BCEX BUAOB KOHTAKTHOM M CAMOCTOSTENBHOM paboOThI, HAy4Has
O0uOnMoTeKa W MHbIE MOMEILIEHUS AJsi O0yuYeHHUs OCHAIICHBI CHEIHATbHBIM 00OPYJOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEACTBAMU O0YyUEHUS:

® IS CIICNIBIX U CIIA0OBUASIIMX:

- YCTPOWCTBOM JJIsl CKaHUpoBaHus U uteHus ¢ kamepoil SARA CE;

- nuciuieeM bpaiinsg PAC Mate 20;

- npuntepom bpaiins EmBraille ViewPlus;

e IS TIIYXHX U cIaOOCIBIIIAIINX:

- aBTOMATH3MPOBAHHBIM pPAa0OYMM MECTOM s JIOACH C HapylIeHHEeM ciyxa |
C1a0O0CIIbIIIAIIHX;

- aKyCTHYECKHI yCUIIUTEIb U KOJIOHKH;

e Ui 0O0yYaromuUXcs ¢ HAPYIICHUSIMHU OMOPHO-/IBUTATEIHHOTO arapara:
- IEPEIBIKHBIMU, PETYJIUPYEMbIMU 3proHomMuueckumu napramu CH-1;
- KOMIIBIOTEPHON TEXHUKOW CO CIEUATBHBIM MTPOrPAMMHBIM 00€CIICUeHUEM.

9. MeToauvecKkue MaTepuaJibl
9.1. Ilmanbl cemunapckux/ npakmuueckux 3aHATAN

Cemunapckoe 3ansitue Ne 1
Tema: « Kpusuc: onpeaesienue, npu4nHbl, mocjaeacTBus. TUNBI U BUIbI KPU3HCOB)»
Leab 3aHATHSA: U3YYUTH TUIBI U BUJIBI KPU3UCOB, BBIIBUTH UX MIPUYUHBI U MTOCJIEICTBUS.
3agaum 3aHATHA:

® [I03HAKOMHTb, 00YHAIOIINXCS C TEHE3UCOM MOHATHS «KPU3ZHCY;
® PACCMOTPETh BOZHUKHOBEHUE U MPUYHMHBI KPU3UCHBIX CUTYaIH;
® PACCMOTPETh MPAKTHUUECKOE NMPUMEHEHNE AHTUKPU3UCHOTO YIIPABIICHUS B AEATEIBHOCTU
OpraHu3aluim.
®opma nposenenust — CobecenoBanue. TBopueckast JUCKyCCUs
ITepedyenn KJII0YEBBIX BONPOCOB s 00CYKACHHUSA B Ay AUTOPHH:
1. Kpusnc penyranuu U KpU3HUC JOBEPUS: ONPEAEICHUS, IPUUHHBIL, TOCIECICTBUS.
2. Tumnonorust KpU3MCOB U UX KiaccuUKanus.
3. Opranu3anoOHHbINA KPU3HUC.
4. ToHsATHS KpU3UCa U MPUYUHBI €70 BOSHUKHOBEHHS.

5. BocctanoBneHue peiyTanguu U 1OBCPUS MOCIIC KPpU3HCA.
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6.Pacnipenenenue poseit B Kpusuce.
7.CounanbHble KPU3UCHI U KX OMPEICICHUS.

8.IlpenoTBpalieHue corranabHbIX KPU3HUCOB.

KoHTpoJibHBIE BONIPOCHI:
1. Kak onpenenuts kpusuc penyrauuu’?
2. HazoBwure omnpenenenue couagbHbIX KPU3UCOB
3. Kakwue (hakTopsl onpenensitorT OpraHn3alluoOHHbIA KpU3HUC?
4

Kak M0>XHO BOCCTaHOBUTD pemyTalus mocie Kpusuca?

Cemunapckoe 3ansitue Ne 2
Tema: «AHAJIU3 KPU3UCHON CUTYyalliH: BHEIIHHUE M BHYTPEHHUE TPU3HAKI)

Heab: M03HAKOMUTH 00YYAIOUINXCS C COBPEMEHHBIMU CIIOCOOAMH U METOJIMKAMU aHAJIU3a
Kpu3uca
3agauu 3aHATHA:

® PAcCMOTPETH BHEIIHWE U BHYTPEHHUE IIPU3HAKU KPU3UCHOW CUTyalluy B OpPraHU3alNHY;

® paccMOTpeTb M  NIPOAHANM3UPOBATH  KPU3UCHBIE  CUTyalldd  COBPEMEHHOM

JIEACTBUTEIILHOCTH.

®opma nposenenust — CobecenoBanue. TBopueckast JUCKyCCUs

Bonpocsl aJis1 00cyxaeHus:
1. AHanu3 KpU3MCHOM CUTYAIMH: BHEIIHUE U BHYTPEHHUE MPU3HAKY.
2. MOHUTOPHHT CPEJICTB MacCOBOM MH(OpMAITUH.
3. AHanu3 BHYTPEHHHX M BHEIIHUX UCTOYHUKOB HHPOPMAIINH.
4. MeTtoapl IMarHOCTUKU B KPU3UCHON CUTYaIIUH.
5. Anamus no merony SWOT. AHanu3 KOMMYHHUKAIIMOHHBIX KaHaloB. Kpu3ucHbIit
MOHHUTOPHHT.

KoHnTpoJbHBIE BONIPOCHI:
1. Kak npoBOAMTHE MOHUTOPHHT CPEJICTB MacCOBON MH(OpMAIIUK?

2. B 4eM 3aKJII0YaoTCsl METO/IBI IMATHOCTHUKHU B KPU3UCHOW CUTYyaIuu?
3. UTo Takoe KPU3HCHBIA MOHUTOPHHT?

4. Kak npoxoAuT aHaIU3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB HH(MOpMaLuu?

Cemunapckoe 3ansitue Ne 3

Tema: « KpusncHble KOMMYHMKALMU: IOHATHE, COAEP:KaHUe, IPUHUMIIBI AHTUKPU3UCHOTO
pearupoBaHus»

Hennb 3aHATHA: pACCMOTPETHh KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COAECpKaHHUE
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®opma nposenenns — CobeceroBanne. TBopUecKast AUCKYCCHS

Bomnpoce! pis1 006cyKIeHus:

KpusucHbie KOMMYHHUKAITUH: TIOHATHS, COICPKAHUE, TPUHIIUIIBI AHTHKPU3UCHOTO
pearupoBaHus.

2. OcHoBHBIC (YHKIINH, 3a1a4i. PyKoBOICTBO 10 Kpu3ucHbIM cutyanusam (Crisis Manual),
CTPYKTYpa, KIIFOUEBbIC MTOHATHS, ITpaBrIa GOpPMHUPOBAHUS IMaKeTa aHTUKPU3HUCHOM
JIOKYMEHTAITHH.

3. dakTophI U YCIOBUS, BIUSIONINAE Ha 3 (EKTUBHOCTh KPU3UCHBIX KOMMYHHUKALIUH

KonTpoabHbIE BOPOCHI:
1. B uem 3axmouaroTces rnpaBuiia GOpMHUPOBAHUS MMaKeTa aHTUKPUZUCHOM TOKYMEHTAIUU?

2.Ha3zoBute (QakTopsl U YCIOBHUS, BIUsOImME Ha 3(PPEKTUBHOCTb KPU3UCHBIX
KOMMYHHKAITHI?
3. YUto BKJIIOYAET B ce0sl PYKOBOJICTBO MO KPU3UCHBIM CUTYaIUSIM?

4. B 1eM 3aKJIH0YaIOTCS IMPHUHIUIIBI aHTUKPHU3UCHOI'O pearI/IPOBaHI/IH?

Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (GOpPMBI, MeTOAbI M HHCTPYMEHTbl KOMMYHHMKALMH B KPHU3HUCHOM

CUTyaluu»

Lenab 3aHATHS: TO3HAKOMUTH OOYYAIOIIMUXCS C OCHOBHBIMH (hOpMaMu, METOJaMU U HHCTPYMEHTaMHU
KOMMYHHKAIHH
®opma nposeaenusi — CodbecenoBanne. TBoOpUECKass TUCKYCCHUS

Bomnpocs! 115 o0cykaeHus:

1. OcHoBHbIE (HOPMBI, METOIBI U HHCTPYMEHTHI KOMMYHHKAIMH B KPU3UCHON CUTYaIUH.

2. BnustHue Kpu3HCHOM CUTYyaIluy Ha PEMyTAIMI0 KOMITAHUH.

3. MeToas! mpoTUBOICHCTBUS HHGOPMAIITMOHHBIM aTaKaM.

4. TpuHUuOBl pabOTHl B CUTyaIlMd KPHU3UCA, CHPOBOLMPOBAHHOTO aTakaMyh KOHKYPEHTOB H

METOAbI 3allIUTHI.

KoHTpoJ/IbHBIE BONIPOCHI:
1.KakoBbl mpwHOMOBI pabOTBl B CUTyalldM KpH3UCA, CIPOBOIMPOBAHHOTO aTaKaMH
KOHKYPEHTOB ¥ METO/IbI 3aIIUTHI?
2.B 4eM coCTOSAT METO/IbI TPOTHBOACHCTBUS HH(POPMAITMOHHBIM aTakam?
3. HazoBute ocHOBHBIE ()OPMBI, KOMMYHHKAIIUU B KPU3UCHOW CUTYaIHH?

4. Ha3oBuTe METO/bI U HHCTPYMEHTH KOMMYHUKAIIMU B KPU3UCHON CHTYyaruu?
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Cemunapckoe 3ansaTue Ne 5

Tema 5. «IlpakTHka KPU3HCHBIX KOMMYHHKAIUI: IVIAHUPOBAHUE, PeAIN3alHs U OLIEHKA»
Heab 3aHATHA: T[O3HAKOMUTH  OOYyYalOMIMXCS C  IJJAHUPOBAaHHUEM  aHTUKPHU3HCHBIX

KOMMYHUKaIM B COBPEMEHHOW KOMITaHHH;

®opma nposeaenus — Codbecenoanue. TBopueckas AUCKycCUs

Bonpocsl pist 00cyKkneHus:
1. Pa3paboTka aHTHKPU3UCHOW CTpaTeTHMH: CTPYKTypa, LEIM U 33Jayd, OCHOBHbBIE
KOMIIOHCHTHI, OTaIlbl.
2. OTnuuus aHTUKPU3UCHBIX OT CTPATETUH 1O YIPABIECHUIO PEILyTal[UEH.
3. KiroueBslie 1ieeBble ay IMTOPUU U KaHaJIbl KOMMYHHUKALlUU B KPU3HUCE.
4. Ponp TON-MEHEI)KMEHTAa M MEHEIKepa IO KPU3MCHBIM KOMMYHMKAIUSM B CHCTEME
YIIpaBIE€HUA KPUSUCHBIMU CUTYalUAMU.
5. ITpuniuns! paboTsl C IEPCOHATIOB U BHYTPEHHHE KOMMYHUKAIIUHN B KPU3HUCE.

KonTpoJsbHBIE BONIPOCHI:
1. KaxoBbl npuHIMITEI paOOTHI ¢ HEPCOHATIOB ¥ BHYTPEHHHE KOMMYHUKAIIMH B KpU3HUCe?

2. B uyem 3akmrouaercs pOJib  TOII-MCHCPKMCHTA U MCHCIKCPA 110 KPUSUCHBIM
KOMMYHHKAUAM B CUCTCME YIIPABJIICHUS KPU3HCHBIMUA CI/ITyaI_II/IHMI/I?
3. B ueM 3akio4aroTcs OTIIMYHS AHTUKPHU3UCHBIX OT CTpaTeFI/Iﬁ o ymnpaBJICHHUIO

penyTanueii?

CemuHnapckoe 3ansaTue Ne 6

Tema: «Media Relations B kpu3uce: CyniHOCTb ¥ PUHIUNBI PA00THDY

esib 3aHATHA: TO3HAKOMUTH 00YYAIOLIMXCS ¢ MPUHIUIIAMU B3aumoeiicteus co CMU
;pacCMOTpETh CYLTHOCTh B3auMoaelcteua co CMU;paccMoTpeTs IpU3HAKU TUIIOB
KOPIOPAaTUBHOU KYJIBTYPbl KOMITAHHH.

®opma nposenenus — Codbecenoanne. TBopUyeckas AUCKycCUs

Bonpocsl pist 00cyxneHus:

1. Media Relations B kpu3uce: CylHoCTb, IPUHIHUIIBL, TPAKTUUECKUE PEKOMEHIAIIUH.

2. KonTponp kaHaI0OB KOMMYHHUKAIIHH.

3. IIpyHIMIIBI ONIEPATUBHOCTH U OTKPBITOCTH IIPU PEArNPOBAHUU.

4.0cHOBHbIE ITpecc-MaTepuabl s paboThl B KPU3UCHOW CUTYallMU: IPECcC-pelin3, 3asBICHNUE,
Q&A u np.

5.Haub6omnee r3¢dexTuBHbIe HHCTpYMeHTHI Media Relations.

6. CpaBHeHHE 3apy0OeKHON M pOCCUHCKON MPaKTUKU paboTel co CMMU.

KoHTpoabHbIE BOPOCHI:
1. KakoBbl NPUHIUIBI OTIEPATUBHOCTU U OTKPBITOCTH MPU pEarupOBaHUM?
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Kak ocymiecTBisieTcsi KOHTPOJIb KaHAIOB KOMMYHHKAIIAN ?
Ha3zoBuTe 0CHOBHBIE MTpecc-MaTepHaIbl sl padOTHl B KPU3UCHOW CUTYaIN?

HazoBuTe 0cHOBHBIE MPUHLIMIIBI HaNUCaHus 3aaBieHus ag CMU

ok~ D

Kak nanmcats 3¢ pexTuBHBIH pecc-penns?

CemuHnapckoe 3ansTue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B Kpu3uCHOI cUTyanuu: CyIIHOCTh ¥ MPUHIHITBI

padoTbDy

Ilesib 3aHATHSI: PACCMOTPETh OCHOBHBIE ATAIlbl, CYIIIHOCTh M IPUHIMIIBI pabOThl B KPHU3HCHBIX
curyarusx ¢ Social Media;

®opma nposenenust — CobecenoBanue. TBopueckast JUCKyCCUs

Bomnpocs! 1is1 00cyKaeHus:

1. Ponb unopmanyy B AMarHOCTUKE U YIIPABICHUH KPU3UCAMHU.

2. CpaBHEHHUE IPUHLIUIIOB PabOTHI € XKypHAIUCTAMH U OJIoTepaMu, ompeieeHne Hanoboiee
peNeBaHTHBIX U APPEKTUBHBIX HHCTPYMEHTOB.

3. JIupeps! 00111ECTBEHHOTO MHEHUS U BBICTPAUBAHUE CUCTEMbI B3aUMOJCHCTBUS C HUMM.

KoHTpoJibHbIE BONIPOCHI:
1.Kakyto posnb urpaet uadopmanus B TMarHoCTUKE U YIIPaBJICHUN KpU3nucaMu?

2. B ueM 3akimrouaroTcsi MpUHIUIIB PA0OTHI € KYpPHATUCTAMU U OJIoTepaMu?
3. Kto Takue «iumepsl 00IIECTBEHHOTO MHEHUS» U KaK BBICTPauBaTh YQ(PEKTUBHYIO CUCTEMY
B3aMMOJICHCTBUS C HUMH?

Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ncHble KOMMYHMKAIIMU B YIIPABJICHUH pelyTanueil KOMIaHUN»
Lesb 3aHATHSA: TTO3HAKOMHUTH 00YUaIOMIUXCSI ¢ OCHOBHBIMH MOHATUSIMU PEMyTallMi KOMITAHUH.

®opma nposenenns — CodeceroBanne. TBopUecKkast AUCKYCCHS

Bomnpocs! 1is1 00cyKaeHus:

1. ®akTOphl, CHMITOMBI ¥ IPUYHUHBI KPU3UCOB B OpraHU3aL1H.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHHUKAIMNA B OM3Hece (KOpnopaTUBHAS UIEHTUYHOCTD,
uzaeosnorus, punocodus KOMIAHUN).

3.PopMHUpOBaHUE KPU3UCHONW KOMAH/IBI.

4.01eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KPU3HCA.

5.PacnipocTpaneHHble OIIMOKH, KOTOpBIE J€JIaeT KOMIIaHHsI B KPU3UCHOM CUTYalUH.
6.MeTobl 3aIIUThI pemyTalUu.

KOHTpOJ’IbeIe BOIIPOCHI:
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1. HazoBuTe OCHOBHBIE (haKTOPHI, CAMITOMBI U IIPUYMHBI KPH3UCOB B OPTaHU3AIIHH.

2. B ueM 3akmmouaroTcsi 0COOCHHOCTH aHTUKPHU3HUCHBIX KOMMYHHKAIIUNA B On3Hece?

3.B uem 3akmoyaroTcs NpUHIUIEL GOPMHUPOBAHUE KPUZUCHONH KOMaH/IbI?

4.Kak npoucxoauT OlleHKa U IPOTHO3UPOBAHUE Pa3BUTHsI KpHU3uca?

5.Ha3zoBute pacnpocTpaHeHHBIE OIIHOKH, KOTOPBIC AETaeT KOMITAHUS B KPU3UCHOW CUTYAIHH.

6.Kakue MCTOJBI 3alIUTHI pCITyTalluH BbI 3HaeTe?

9.2. MeTtonuyeckue peKOMEHIAIHMH IO MOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOuiennie Ha 6a3e nokiaaa win pedepara sABiseTcs KBaTU(PUKAIUOHHOU
paboToil CTyJeHTa U MOABOAMT MTOTU €ro TEOPETHUECKOW M MPAKTUYECKOM IMOATOTOBKH IO
u3ydyaeMol aucuuivivee. I[Ipu moaroTroBke Hay4HOro JoOKjaja CTyACHT JOJDKEH I10Ka3aTh CBOU
CIIOCOOHOCTH U BO3MOKHOCTH IO PEILEHUIO PEAJbHBIX MPOOJIeM, HCHOJB3YS MOIy4YEHHbIE B
npouecce oO0y4deHHs] 3HaHMA. MeToauuecKkue yKazaHHus MO3BOJIAIOT O00ECNeYUTh E€IHMHCTBO

Tpe6OBaHI/II>'I, NpEABABISACMBIX K COACPKAHNUTIO, KAYCCTBY U O(pOpMHeHI/IIO NN CbMCHHBIX pa60T.

[Ipu BBINONHEHUH MHUCBMEHHBIX pPaOOT HCMOJIB3YIOTCS BCE 3HAHUA, IOJYyYCHHBIC
CTYJICHTaMH B XOJI€¢ OCBOCHHS AUCITUIUIMHBI, 3aKPEIUISIOTCS HAaBBIKM OOPMIICHUS PE3yJIbTaTOB
y4eOHO-UCCIIeIOBATEIbCKOH  paOOThl; BBIABJISIOTCS yMEHHS 4YeTKO (OpMylIHpoBaTh U

APryMCHTHUPOBAHO 000CHOBBIBATH NpEAJIOKCHUS U PECKOMCHAAIIUUN 110 BBI6paHHOﬁ TEMC.

Brimonnenue pa6OTLI npeanojara€t KOHCYJIbTAIIMOHHYKO IMOMOIINb CO CTOPOHBI
nmpenoaaBaTeiis. B X0J€ BBIIIOJHCHUA pa6OTI>I CTYACHT OOJDKCH IIOKa3aTb, B KakKou MEpE OH
OBJIAZIC]T TCOPETUICCKUMHU 3HAHUAMU U IMMPAKTUYCCKUMU HABBIKAMHU, HAYUYUJICA CTAaBUTh HAYYHO-

HCCICO0BATCIILCKHUC HpO6JICMBI, JC€JIaTbh BBIBOJbI U 0606HIaTB IMOJIYYCHHBIC PE3YyJIbTATHI.
IToaroropka MUCbMEHHOM pa6OTBI HMCECT I CJIbIO:
¢ 3aKpPCIUICHUC HABBIKOB HAYYHOI'O UCCIICAOBAHU,
® OBJAJICHHE METOIUKOM HUCCICIOBAaHUSA,

L4 YFJ'IY6J'I6HI/IG TCOPCTUICCKHX 3HAHWUM B INpUMCHCHHUH K  KOHKPCTHOMY

HCCIICIOBAHUIO,

L4 IIPUMCHCHHUC 3HAHWUMN Inpu pPCHICHHU KOHKPCTHBIX 3a1a4 ynpaBnquGCKoﬁ

ACATCIIbHOCTH,

® BbBIICHCHHC IIOATOTOBJICHHOCTH CTYACHTA K CaMOCTOATCIIBHOMY PCUHICHUIO
HpO6JICM, CBA3aHHBIX C TIPCAMETOM ((MapKCTI/IHFOBLIC HUCCIICAOBAHUA H CHTyaHHOHHLIﬁ

aHaJIn3».
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Obwue mpebosanusi.

JIJ1s yCrenHoro ¥ KaueCTBEHHOTO BBIMOJIHEHHSI MTUCbMEHHON HAay4HOI pabOThI CTYIEHTY

HEO00X0AUMO:
® MMeTh 3HaHUA IO U3y4aeMOi TUCIUIUIMHE B 00beMe mporpamMmsl PITY;
e BJIAJETh METOJAMH HAYy4YHOI'O UCCIICJOBAHNS;

® VYMCTH MCIIOJIB30BaThb COBPEMCHHBIC CpPEACTBa BBIYMCIIMTEIILHOM TCXHUKH, B
IEPBYIO OUYEPCAb IICPCOHAJIBHBIC KOMIIBIOTCPBI KaK B IPOLECCE BBIIIOJIHCHHSA, TaK W B

nporecce ohopmieHUsT padboThI;

L4 CBO6OI[HO OPHUCHTHUPOBATHCA IIPU noL[60pe Pa3JIMIHbIX UCTOYHUKOB I/IH(I)OpMaI_[I/II/I

U YMeTh paboTaTh CO CrelUuaIbHON JIUTEPATyPOK;

e yMeTh JIOTUYHO, TPaMOTHO M HAy4HO OOOCHOBaHHO (OPMYJIHPOBATH

TCOPCTUUCCKHUC U ITPAKTUICCKUC PCKOMCHIAINU, PC3YJIbTATHI AHAJIN34a,

e KBWIM(UIMPOBAHHO OQGOPMIIATh Trpaduyeckuii MaTepual, WUIIOCTPUPYIOLIUA

cofepxaHue padoThI.

SBnsisch 3aKOHUEHHON CaMOCTOSITEIbHOW Hay4YHO-HCCIEAOBATEIIbCKON pa3paboTKon

CTyJdC€HTa, INCbMCHHAas pa60Ta JOJIKHa 0TB€YaThb OCHOBHBIM TpC6OBaHI/IHMZ
1. AKTyaJ'ILHOCTB TEMBI HCCIICJOBAaHUSI.

2. TlpeaMeTHOCTh, KOHKPETHOCTh M OOOCHOBAHHOCTH BBIBOJIOB O COCTOSIHUU

pa3pabOTKH OCTABICHHOW MPOOIEMBI.

3. CoorBercTBUE YPOBHS pa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK,  METOAMYECKUX  TOJOXKEHUH HW  peKOMEHJAlMid, OTPAKCHHBIX B

COOTBETCTBYIOILEH JINTEPATYPE.

[Ipennaraemas cTyneHTaM TemaTHKa padOT SBISETCS NPUMEPHOM M HE HCKIIOYaeT
BO3MO>XHOCTH BBITIOJTHEHUS pabOThI MO MpodiiemMe, MpeaaoKeHHbIM cTyeHToM. [Ipu sTom Tema
JIOJDKHA OBITH corlacoBaHa ¢ pykoBogureneM. [Ipu BbiOOpe TeMbl HEOOXOJMMO YYHUTHIBATh, B
Kakoil Mepe pa3pabaTbiBaeMble BONPOCHI 00eCTeYeHbl UCXOJHBIMU JaHHBIMM, JTUTEPATypPHBIMU

MCTOYHUKAMHU, COOTBETCTBYIOT MHANBUIYAJIILHBIM CITIOCOOHOCTSIM U UHTEpECaM CTYJICHTA.
Tpebosanus k cooepaiscanuro u CmpyKmype mekcma

[Ipennaraemas mpuMepHas TeMaTHKa OXBaThIBA€T IIUPOKHI KPyr BormpocoB. [ToaTomy

CTPYKTypa Kaxa0il paOOThl NOHKHA YTOUHSATBHCS CTYISHTOM C IperojaBaTesieM, MCXOAd W3
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HAy4YHBIX HMHTEPECOB CTYJIEHTAa, CTENEHH MNpPOpPaOOTAaHHOCTH MJAHHOM TEMbl B JIUTEpaType,

HanU4yusi ”HGOpMaIuu U T.I1.
Opnako Kakaasi MUChbMEHHAs Hay4dHas paboTa JOMKHA UMETh:

- TUTYJIbHBIU JIUCT;

- OIJIaBIICHUE;

- BBEJICHHC;

- TJIaBBI W/Wiu naparpadsr;

- 3aKJIIOYECHHUE;
- CHHCOK HCIIOJIb30BAHHBIX UCTOYHHKOB U JIUTEPATYPHI.
9.3. Hble MaTepuaibl

MeToanuyecKkue PEKOMEHAAUHA 1JIA CaMOCTOSITeJIbHOI paﬁoTbI CTYACHTOB

CamocrosTenbHas pa60Ta ABIACTCA OJHUM H3 BHIOB yLIeGHI)IX 3aHATHH. L[CJ'II)
CaMOCTOATEIbHOM pa6OTI:>I — IHPAKTHYCCKOC YCBOCHHC CTYACHTAMU BOIIPOCOB pa3pa60TKH
CTpaTCI‘I/Iﬁ MNOBCACHHUA PBIHOYHBIX Aar¢cHTOB Ha OCHOBC 3HAHUA OMOJIOTUYECKUX OCHOB

S9KOHOMHYECCKOI'0 MOBECACHUA MHAUBUAYAJIbHBIX U I'PYIIIOBBIX HOTpe6I/IT€J'I€I\/’L

Ay,I[I/ITOpHaH caMoOCTOATEIIbHAA pa60Ta IO JUCHHUIIIIMHE BBbIIIOJIHACTCA Ha y‘lC6HHX

3aHATUAX IO HETOCPCACTBCHHBIM PYKOBOJACTBOM IIPCIIOAABATECIIA U 110 €T0 3aJaHHIO.

BHanI[I/ITOpHaSI CaMOCTOATCIIbHaA pa60Ta BBIIIOJIHACTCA CTYACHTOM 110 3aJaHHIO

npernoaaBaTesis, Ho 6e3 ero HermocpPeICTBEHHOTO Y4aCTHsl.
3ama4yu caMoOCTOATEIbHON PadoThI CTY/IEeHTA!
- pa3BUTHE HABBIKOB CAMOCTOSATEIHHON YueOHON padoTHI;
- OCBOEHHUE CO/ICpKAHUS TUCLIUTLINHBI,
- yrayOseHne coiep >KaHus 1 OCO3HAHWE OCHOBHBIX TIOHATUN JUCIUTIIINHBL;

- HCIIOJIB30BaHUC MaTcpualia, C06paHHOFO U TOJIYYCHHOI'o B XOJ€ CaMOCTOATCIbHBIX

3aHATHH U1 3P PEKTUBHOMN MOATOTOBKH K 3K3aMEHY.
Buabl BHEaAyIMTOPHOI CAMOCTOATEILHOM PadoThI:
- CaMOCTOSITEIbHOE U3yUYEHUE OTIEIIbHBIX TEM JAUCLHUILINHBL;
- IO/ITOTOBKA K MOJIEBOMY HCCIIEI0BAHUIO, TBOPUECKUM THUIIOBBIM 33/1aHUSM;
- BBIMOJIHEHUE JJOMAIIHUX 33JJaHUH MO 3aKPEIICHHUIO TEM.

s BeIMONMHEHHWS JIOOOTO BHUJAAa CAMOCTOSITENBHON paboOThl HEOOXOAUMO TMPOUTH

CIICOYIOIHUE STAaIlbl:
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- OMpe/ICNICHUE 1IETTU CaMOCTOATENbHON paOOThI;

- KOHKpeTH3alus I03HaBaTeIbHOM 3a/1a4u;

- CaMOOILIEHKa TOTOBHOCTH K CAMOCTOSITENILHOM paboTe;

- BBIOOD aJIEKBaTHOTO CII0C00a JEHCTBYSI, BEAYIIEro K PEIICHUIO 3a/1a4H;

- IUIaHMpOBaHHE pabOThl (CaMOCTOSITEILHOM WM C MOMOUIbIO MPENojaBaTess) Haj

3aJaHHUCM,

-OCYILICCTBJIICHUC B IIPOLECCCC BbIITOJIHCHUA CaMOCTOSATEIbHOM pa6OTLI CAMOKOHTPOJIA

(TPOMEKYTOYHOTO ¥ KOHEUHOTO) Pe3yJIbTaTOB PabOThI M KOPPEKTUPOBKA BBIIOIHEHHS PaOOTHI,
- pednexkcus;

- Ipe3eHTalus paboThI.
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Ipunoowcenue 1

AHHOTAIUA JTUCHOUTIJIMHBI

HuctumimHa «KoMMyHUKamu B KPU3HCHOM CHUTyallMuy SBISETCS IUCIMILIMHON IO
BbIOOpY BapuUaTMBHON 4YacTW JUCHMIUIMH Y4e€OHOrO IIaHa [0 HalpaBICHUIO IOATOTOBKU
OaxanaBpuata 42.03.01 «Pexyiama u CBsI3U C OOIIECTBEHHOCTHIO». JIMCIMIIMHA peanu3yercs
Kaeapoil MHTErpUpOBAHHBIX KOMMYHHMKAIMH W pekyamMbl (DaKyJIbTeTa peKIaMbl U CBA3EH ¢
0OLIECTBEHHOCTHIO MHCTUTYTa MaCCMEINa U PEKIIaMBbl.

Llenv  Oucyunnuner: (HOPMUPOBAHME Yy CTYJEHTOB LIEJIOCTHOIO IPEACTABICHUS O
COBPEMEHHBIX ~KOMMYHHUKAIMOHHBIX  TEXHOJOTHSX, MPUMEHSEMBIX B POCCHICKOH U
MEXYHAapOJAHOM MNpakTHKe, U3ydeHHE TEHJCHUMH pa3BUTHS KOMMYHUKALMOHHOTO pBbIHKA WU
TEXHOJIOTUI KPHU3UCHBIX KOMMYHHUKalUi, OCBOCHHE 3((EKTUBHOIO HMHCTPYMEHTApUs JUIs
IPOJBUKEHHUS HHTEPECOB MOJIMTUYECKUX, KOPIOPATUBHBIX M HOTPEOUTENBCKUX OpeHI0B B
YCIOBHSX KOMMYHHMKAalIMOHHOTO Kpu3uca. Kypc mpusBan (opMupoBaTh CHCTEMY B3IJISI0B Ha
COBPEMEHHYI0 KOMMYHUKALMOHHYIO ESATEIbHOCTh U IEPCIEKTUBBI €€ PA3BUTHS.

3aoauu:

1. BoopyxuTh OyIylUMX CHELUAIUCTOB 3HAHMSIMM U  NPAKTUYECKMMHU HaBbIKAMH pPaOOTEHI
COBPEMEHHOI0 CIIELHUAINCTa 10 KOMMYHUKALUSAM B KPU3UCE;

2. yMeTb IIPOrHO3UPOBaTh, OLEHUBATh KPU3UCHBIE SBJIECHUSA, a TaKXkKe IJIAHUPOBATh
AQHTUKPU3UCHBIE MEPOIIPUATHS;

3. aHaJM3 OCHOBHBIX ACHEKTOB MAacCOBON KOMMYHHMKAallMM B COBPEMEHHOM HMH(OPMAILMOHHOM
IIPOCTPAHCTBE;

4. o3HaKOMJIEHHE C IPO(PECCHOHATBHBIMU U AITUYECKMMHU TPEOOBAHUSAMU K paboTe crieluanucTa
110 KOMMYHHUKAIIHSIM B KPU3HUCE;

5. pa3BUTHE HABBIKOB TBOPYECKOI'O MBIIUICHHUS, YMEHUE IPOTHO3MPOBATh pa3BUTHE
COLMAIBHBIX M KOMMYHHMKATUBHBIX MPOLIECCOB, PELICHUS KOHKPETHBIX 33734 C IOMOIIbIO
COBPEMEHHBIX TEXHOJIOTUH aHTUKPU3UCHBIX KOMMYHHUKAITHHA.

JucuuruinHa HanpasiieHa Ha ¢opMupoBaHue cienyromux komnerenmuid: I1K-1.1; T1K-1.3; TIK-

4.1; TIK-4.2; TIK-5.2

. IK-1.1.

CoznaeT TEKCThl pEKJIaMbl U CBsi3ed C OOIIECTBEHHOCTHIO C Y4YETOM CHEHU(PHUKH KaHaJIOB

KOMMYHHMKAIUU U UMEIOLIETOCS MUPOBOTO U OTEUYECTBEHHOT'O OIIbITA

IIK 1.3.
. Co3aeT OCHOBBI CIICHAPUEB CIEIUAIBHBIX COOBITUH W MEPOINPHUATHH AN PeKIaMHON
ninu PR-xammanuu;

IIK 4.1.
. VYyacTByeT B NPOJABMKEHUU COLMAIBHO 3HAYMMBIX LIEHHOCTEW CpPEICTBAMH CBS3EU C
00IIECTBEHHOCTHIO U PEKJIAMBI

IIK 4.2.
. [Ipy MOATOTOBKE TEKCTOB pEKJIaMbl M CBSI3€M C OOIIECTBEHHOCTHIO, pa3padOTKe H

peain3aiiy KOMMYHHKAIIMOHHOTO MPOIyKTa ONMUPAETCs Ha IPUHLUIIBI OTKPHITOCTH U
KOPIIOPaTUBHOM COLIMATIbHONW OTBETCTBEHHOCTH.

* [IK-5.2 CnocobeH mnpuMeHATh B TPOPECCHOHATHHON JEATEIBHOCTH OCHOBHBIC
TEXHOJIOTUYECKUE PEIICHUs, TEXHUYECKHE CPEJCTBa, NMPUEMbl U METOJbl OHJANH W odmaiiH
KOMMYHUKaIAN
B pesynbTare 0CBOCHUS AUCHUILTUHBI 00YYarOIUiiCs JOIKEH:
3namu:

e Tlocneacteus cBoel npodeccunoHaIbHOM e TeTbHOCTH;
e TIpodeccuonanbHble CPEACTBA U IPUEMBI PEKJIaMBbI U CBsI3el ¢ 00IIECTBEHHOCTBIO;
e DTHYECKUE HOPMBI, IPUHATHIE B TPO(HECCHOHAIEHOM COOOIIECTBE.
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OCHOBBI OpraHu3alMy U MPOBEJACHUS CHEIHAIBHBIX MEPONPUITHI ISl pEeKIaMHON WiIn
PR-kammnanuy;

Cocrapmsironiye pexyiaMHon win PR-kamnanuu.

[TpyHIMITBI OTKPBITOCTH, JOBEPHSI, KOPIIOPATUBHOM COIMAIBHON OTBETCTBEHHOCTH

Ymems:

BricTpauBath cBOIO MpOo(EeCCHOHANBHYIO NEATETbHOCTh B COOTBETCTBUU C MPHUHSATHIMHU
STUYECKUMH HOPMaMH;

OcymecTBisATh BBIOOP HMHGPOpPMAIMM B COOTBETCTBUU C TMPUHIUIAMHU COLUATBHON
OTBETCTBEHHOCTH U ITHYECKUMU HOPMaMHU.

OcCy1IecTBIATh aBTOPCKYIO AESITEIbHOCTh C y4eToM crenuduku pazusix tunos CMU u
JIpYTUX MeIua,;

[InanupoBaTh pexinamubie uin PR-kaMmanum.

Crtpouts cBOI0O MPOGECCHOHATBHYIO JACITEILHOCTh HA OCHOBE MPHUHIIMIIOB OTKPBITOCTH,
JIOBEpUs U KOPIIOPATUBHOM COIMAIIBHON OTBETCTBEHHOCTH

Braoemeo:

HaBbikamu or6opa uH(OpMamuu, COOTBETCTBYIOIIEH HOPMAaM STHKH, NPUHSATHIM B
podeCCHOHAIBHOM COOOIIECTBE;

HaBbikamu BbIOOpaA CPesICTB M MPUHIUIIOB, ONUPAsICh HA 3TUYECKUE HOPMBI, IPUHATHIC U
YCTaHOBJICHHBIE TPO(ECCHOHATBHBIM COOOIIECTBOM B cepe peKiambl U CBS3AX C
00I11€CTBEHHOCTHIO;

HaBpikamu cocTaBiieHUs! cLieHapueB Il IPOBEACHUS pekiIaMHbIX U PR — meponpusituii;
HaBpikamu opranuzanuu U NpoBeieHus peKiIaMHbIX U PR — kamnanuii;

HaBbikaMu NpOABMKEHHUS COLMAIbHO 3HAYMMBIX LEHHOCTEH CpEICTBAMH CBS3€H ¢
0OLIECTBEHHOCTHIO U PEKJIaMBl,

HaBplkamMy OJATOTOBKY U HaIlMCaHUA pekiaMHbIX U PR — TekcToB.

Paboueii mporpamMmoil mpexycMOTpEHBI CIEAYIOIIME BUABI aTTECTAllMU: TEKYIIUH KOHTPOJIb B
(dopMe YCTHBIX ONpPOCOB, MUCBMEHHBIX 3aJaHUH, KOHTPOJBHOW paboOThl, MPOMENKYTOUHAS
aTTecTanus B Gpopme 3aueTa.

OO0mmast TpyZJ0€MKOCTh OCBOCHHS AUCIUTUINHBI COCTABIISCT 3 3a4E€THBIC €INHUIIBI.



